KomuTerT 1o menam KynsTypsl TBepckoi obnactu

IIPHUKAS3

r. Teepb

ot 19.06.2015 Ne 51

OG opranu3anuu paéoThl M0 NPOBeeHHIO HE3ABHCHMOH OLIEHKH Ka4ecTBa
pa6oTsbl opranusauuii B cdepe KyabTypbl TBepckoi odaactu B 2015 roay

B coorBercTBuE ¢ PesepanbHBIM 3aKOHOM OT 21 HroJIs 2014 Ne 256-®3
«O BHECEHHM HM3MEHEHWil B OTJeNbHbIE 3aKOHOJATeNbHbIe aKThl PoccHACKOH
depiepaly MO BONPOCAM IPOBEIEHHs HE3aBHCHMOH OICHKM KaueCTBA OKa3aHH:A
YCIyI OpraHu3alUsIMHu B cepe KyJIbTypBl, COLHAIBHOTO 00CITy)KMBaHUs, OXPaHbI
370poBbA W 0OpasoBaHMsI», ¢ MpuKa3oM MHUHHCTEPCTBA KyJIbTYPBI Poccutickoi
Qeneparuu or  25.02.2015 Ne 288 «OO yTBepikKIEHUH mokasareei,
XapaKTepU3YIOIMX OOIHe KpUTepHH OLECHKH KavecTBa OKasaHMd yCJIyT
OpraHM3alsAMH KyJIbTYPhD» IIPHUKa3bIBAL0:

1. B mepuox ¢ 12 mo 23 oktabpsa 2015 roaa mpoBeCTH HE3ABUCHMYIO OLCHKY
KayecTBa OKa3aHHU YCIYT B TOCYapCTBEHHBIX yUPEKIEHHAX KyIbTyphl TBepckoi
obacTy.

2. VrtBepauth ITopsiok NpOBeIeHHs HE3aBHCHMON OLEHKH KavecTsa paboTsl
opranu3aimii B cdepe KyIpTyphl TBepckoit 0bmacTu (mpusoxenue 1).

3. VTBepAuTh MepevdeHb PEKOMEHIyeMBIX BOIPOCOB IJIL ONpoca TpaxIaH
(mpunoxeHue 2).

4. KoHTponb 3a WCIONHEHMEM HACTOAINEro IpHKa3a BO3JIOKHTE Ha
samecTuTeNs mpeacenarens Komurera o nenam KynbTypsl TBepckow obnactu
H.M. IletyxoBy.

5. Hacrosumii mprKa3 BCTyIaeT B CHIIy CO JHS €ro TOAIHCaAHNA.

Ilpeacenarennr Komurera E.B. llleBuenko
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[Tpunoxenue Ne 1

K [lopsinky npoBeneHus

HE3aBHCHMOM OLIEHKH KauyecTBa

paboTel opraHu3aluii B cdepe KyabTypsl
Teepckoit obnacry,

yTBep)KIeHHOMY npukazoMm Komurera
ot 19.06.2015 Ne 51

IMopsinok u3mepeHui
NPH He3aBHCHMOH OLleHKe KayecTBa OKa3aHHs yCJIyr
OpraHH3alHAMH KYJbTYPbI

1. HesaBucuMmas olleHKa KadecTBa OKa3aHWUs YCIyr OpraHu3aldsaMy
KyJIbTypHl NPeAyCMaTPHBAET OLEHKY YCIIOBHI OKa3aHMs YCIyr IO TaKUM OOLIMM
KPHUTEPHUSAM, KaK OTKPHITOCTH M JOCTYIHOCTh HHpopMaluy 00 OpraHu3alvu
KYJBTYpbl; KOM(GOPTHOCTb YCIOBHH IpeNOCTABIEHHS YCIYr M JOCTYITHOCTH HX
MIOJIYYEHHST; BPEMS OXKHIAHUS MpPEeJOCTABIEHHs YCIyTH; N00pOKeNaTelbHOCTS,
BEXKJIHBOCTb,  KOMIIETEHTHOCTh  paOOTHHUKOB  OpraHM3allMd  KYJbTYPHI;
YAOBIETBOPEHHOCTh Ka4ECTBOM OKa3aHHUs YCIyT.

Pacuer 4YHCIIOBBIX 3HA4YeHWH IIOKa3aTelied IPOU3BOAMUTCA IO TPEM
HANpPaBJIEHHUSIM, COOTBETCTBYIOIMM  crocob6aM  OIEHKM, YKa3aHHEIM B
METOIMYECKHX PEKOMEHIAIMAX: YyPOBEHb OTKPBITOCTH H  JOCTYNHOCTH
HHGOpMALMH, YPOBEHb  BBINOJHEHHS TOCYAapCTBEHHOIO/MYHHIIMIAILHOIO
3aJJaHHs, YPOBEHb yIOBIETBOPEHHOCTH Ka4eCTBOM OKa3aHHUs yCIIyT.

HesaBucuMas olieHKa KauecTBa OKa3aHHUS yCIyI OPraHH3alMsIMH KYyJIbTYPbl
usMmepseTrcs B Oautax. MuHMManbHOe 3HadeHHe — 0 OamioB, MakCHMalbHOE
3HaueHue - 100 6amnos.

HesaBucuMasi oOlleHKa KayecTBa OKa3aHWsA YCIyr 1-O0H OpraHusaiuei

KYJIBTYPBI (Ni), ompexensercs o Gopmyie:

ik OTKpP 3ajaHHe Yo0BA
N; = N; +N; +N, , TAe:

oTHp !
N YpOBEHb OTKPBITOCTH ¥ JOCTYIIHOCTH MH(OpMaluMH Ha
ouLHaTEHOM caiiTe i-0#f opraHHU3aluy KyJIbTYpHI,
Naa,maﬂne e
i - YPOBEHb BBINOJIHEHHS TOCYJapCTBEHHOIO 3aJaHus i-oi

opraHu3aluen KyJabTypBl;
Ny,mm: e
i - YpOBEHb YAOBIETBOPEHHOCTH Ka4eCTBOM OKa3aHHs YCIyTr 1-OH

OpraHu3aluel KyJabTyphl.

2. YpoBeHb OTKPBHITOCTH M JOCTYITHOCTH HHGOPMALMK Ha OQHLIHAILHOM
cajiTe i-o¥f OpraHM3allMH KyJbTYphl OTPaXKaeT MOJHOTY M KadyeCcTBO MH(OPMAIMH
00 opraHu3alUK KyJIbTYphl, pa3MelnaeMoil Ha o(uIMalbHOM caiiTe OpraHU3aluy
KyJbTypbl B cetu «VIHTEpHETY.



2.1. YpoBeHb OTKPHITOCTH W JOCTYIHOCTH MH(pOpManyuu Ha Oo(UIIATBHOM

i i OTKpP
caiiTe i-0ff OpraHU3aLuy KyJIbTypbl (Ni ) onpezensieTcs Mo Gpopmye:

OTKp __
Ng = Z:kPik X Zik, rae:
Pix - crenens nowckosoii moctymHOCTH k-0ro HHGMOPMAIIHOHHOrO 00BEKTa,

pa3MelIeHHOro Ha OQHUIMAIBLHOM caiiTe 1-0i OpraHM3aluH KyJIbTYPEI,

Ly - ypOBEHb 3HAa4MMOCTH k-oro HH(OpMaIHMOHHOTO O00BEKTa,
pa3sMeLIeHHOTO Ha oOQHIMAILHOM caiiTe i-oif opraHM3alMHM  KYJbTYpPHI
(ITpunoxxenne Ne 2 k Ilopsaky mpoBeneHHs HE3aBHCHMOM OLICHKH KayecTBa
paboTel opranu3anuii B chepe KyasTypsl TBepckoit obmacTn).

2.2. CreneHpb MOMCKOBOM HOCTYMHOCTH k-0ro MH(MOpMAaMOHHOIO 00BEKTa,
pa3MeIIeHHOr0 Ha OQHIHAIbHOM caiiTe i-OH OpraHM3alldH  KyJbTYpHI,
omnpezensieTcs 1o Gopmyie:

0, MHGOPMAIMOHHbIH 00BEKT He HalijeH
P, = 10,5, obmekT Halifien Ha caiiTe Cpe/ICTBAMH IOMCKOBOH CHCTEeMBbI
s 3 HHQOpMaIHOHHLIH 00BEeKT HalJleH Ha calTe

2.3. ANTOpUTM MOUCKa HHHOPMALMOHHBIX 0OBEKTOB:

ITouck WHGOPMAITHOHHEIX 00BEKTOB Ha OQUIMAIBHOM CalTe OpraHH3aluH
KyJAbTYPhl OCYILECTBJISIICS. C HCIIONB30BAaHHEM BHYTPEHHEH HaBUTalHOHHON
CHCTEMBI CaliTa B BHIE MEHIO, KapThl caiTa, CChUIOK H GaHHEPOB.

OcymiecTBIsIeTCS OIEHKa CTeNeHH IIOMCKOBOH IOCTYIIHOCTH IIPOCTOIrO
HH()OPMALIMOHHOTO O0BEKTa C YUETOM CIEIYyIOUIero npaBuia (CXeMBI): ITyTeM
[IOCJIEIOBATENBHOIO IOMCKA YCTAaHABIHBAETCS OJHO M3 CIIEAYIOLIUX 3HAYCHUH
OIIEHKH I HH(POPMAIHOHHOTO 00BEKTa:

«1» — uHObOpPMALMOHHEIN 00BEKT HalJeH Ha O(UIMAIBHOM CalTe MyTeM
[IOCJIEIOBATEIFHOTO ITEpEX0/ia IO THIEePCChUIKAM, Ha4MHas C IJIaBHOM CTPaHMIIBI
caiiTa, P STOM YHUCIIO MIEPEX0I0B He NPEBhIIIAeT 2;

«0,5» — uHObOPMAMOHHEIN O0BEKT HaileH Ha OQUIHAIBHOM CcalTe IpH
TIOMOILM ITOMCKOBOM cUcTeMBI B ceTH «HTepHET», yncio rnepexonos ot 3 1o 10;

«0» — HHPOPMALMOHHBIN 00BEKT He HaleH (YUCII0 MEPEXOI0B IPEBEIIIAET
10).

3. YpOBeHB BHIMOJIHEHHS TOCY AapPCTBEHHOTO/My HHIIUIIAIBHOTO 3a/1aHHs i-01
OpraHM3alldM KYJIBTYpbl OTpaXaeT OKCIEePTHYIO OIEHKY KadecTBa paboThl
OpraHM3alliy U OCHOBBIBAETCS HA KOHTPOJIE:

- BBITIOJTHEHHUS 00BEMHBIX roKasareynen roCyAapCTBEHHOTO
(MyHHIMITAJIEHOTO) 3a/1aHUS;
- BBITIOJTHEHUS roKazareen Ka4yecTBa rocyIapCTBEHHOTO

(MyHHUIMIIAJIEHOTO) 3a/1aHHS;

- obecreyeHyss MOCTYIUIEHHM OT OKa3aHUs IUIATHBIX YCIYT (BBINOJHEHHS
paboT) ¥ MHOH IPHUHOCAIIEH J0XOM NesATeIbHOCTH.

VpoBeHb BBITIOIHEHHUS TOCYIaPCTBEHHOIO 3aJaHMUsl OIPeIeNisieTCsl Ha OCHOBE
OTKPBITHIX JaHHBIX OQUUHANBHOrO caifTa JUIsi pasMelleHds HHPOpMaluu o



FOCYZIapCTBEHHBIX M MYHHIMNAJIBHBIX  YUPEXKACHHAX H  HH(POpPMAIMH,
TIpE/10CTaBICHHOM Opranusanuei KyisTypsl (Www.bus.gov.ru).

3.1. YpoBeHb BEINIOIHEHHS rOCy1apCTBEHHOI'O/MYHHUIIMIIAIIBHOTO 3aIaHHA i-
3amaHue
O OpraHu3allMK KyJIbTYpPEI (Ni ), onpezensieTcs mo GopMmyie:

N7 = Z; X (0,35 X 7" + 0,35 X N + 0,30 X A

Ni — YPOBCHb BEIIIOJIHEHUA YTBEPIKICHHBIX Tokazareneid ob6nemMa

OKa3bIBaCMbIX T'OCYNAPCTBEHHBIX (MyHHIUMIANBHBIX) yciyr (pabor) mmns i-oii
OpraHU3alliH KyJIbTYDHI;

AJEIS %)
i YPOBEHb BBINOJIHEHHUSI YTBEPIKACHHBIX ITOKa3aTelel KauecTBa
OKa3bIBa€MBIX TOCYJAapCTBEHHBIX (MyHHLMIANBHBIX) yciayr (pabor) mms i-oif

OpraHM3alliH KyJIbTYPHI;
Naoxm s
i — YPOBEHb BBINOJHEHHUS IOKAa3aTeNsd MOCTYIUIEHMH OT OKa3aHHs

IJTATHBIX YCIIYT (BBINOIHEHHs paboT) U MHOM NPHHOCALIEH TOXO AESTENTBHOCTH i-
Ol OpraHu3aluK KyJIbTYpbI;

A - MaKCHUMaJIbHOE 3HA4YeHHe noKazareJist BBIIIOJTHEHHUS
rOCYIapCTBEHHOIO/MYHHIIMIIAIEHOIO 3a/1aHHus. 3HaueHHe IIOKa3aTessa
OIpeZesnsieTcss B COOTBETCTBUH C IlepeyHem mokasaTenei, XapaKTepH3yIOIIHX
obIpe KpUTEpHH OIEHKH KadecTBa OKA3aHMs YCTYT OpraHH3allisiMU KYJIBTYPBI
(mpukaz ot 19.06.2015 r. Ne 51 «O6 YTBEP)KIAEHUH IIOKa3aTeleH,
XapaKTepu3yIOUX OOWMe KpUTepHH OLEHKH KadecTBA OKA3aHMS YCIyT
OpraHU3aIUsIMH KyJIbTYypPbD»).

3.2 YpoBeHb BBINOJIHEHHS YTBEPKAEHHBIX IIOKasaTeleii ob6beMma
OKa3bIBAEMBIX TOCYNapCTBEHHBIX (MyHHLMNAIBHBEIX) yciyr (pabor) mis i-oif

OpraHu3anyu KYJIBTYPEI OIIPEOEIIAETCS I10 (bOpMy.]'IEI
daxr
N3

1

CIE L s X i -

N‘.Y =ming s zs N
1 , TIe:

[kommenmapuii k opmyne: svibupaemcs MunumManvHoe 3HAYEHUE U3 08YX

napamempoe — CmeneHb 6bINOIHEHUA NoKa3amenel obvemMa OKa3ul8aeMblX yeiye u
N

1: ecnu zoczadanue nepesvinonneno, mo i = ! (nepesvinonnenue He
YUUMoleaemces), ecnu HeOOBbINONHEHO, MO YYUMbIBAEMCA CMeNneHb GblNOIHEHUs
nokasameneu obvema okasvieaemuix yciye (6epxuss gpopmyna)]

S — KOJIMYECTBO YTBep)KNEHHBIX IOKa3aTeleidl 0O0BEMa OKAa3bIBAEMBIX
roCyIapCTBEHHBIX (MyHUIUIIATBHEIX) yeiyT (pabor);

S (hakTHUeckoe 3HaueHHE S-Oro IoKasaTels 00bEMa OKAa3bIBAEMBIX
FOCyJIapCTBEHHBIX (MyHULHMIANBHBIX) ycuyr (pabor) mis i-oif opraHuszamumu
KyJbTYPBI 3a ITOCJIEAHUI OTYETHBIH IIEPHOL;



N_mﬂ

is — IUTaHOBoe (yTBep)KJEeHHOe) 3HaueHHe S-Oro Iokaszarens obObema
OKa3bIBa€MBIX TI'OCYJAapCTBEHHBIX (MYHHLMNAIBHBIX) yciayr (pabor) mnsa i-oi
OpraHM3aliH KYJIBTYPHI B IIOCIETHEM OTYETHOM IEPHOJE.

Bce ncxonHble NaHHBIE IS pacdeTa YPOBHS BBINOJTHEHHS yTBEPIKICHHBIX
mokaszareyieli 00beMa OKa3bIBa€MBIX IOCYJapCTBEHHBIX (MYHHULUMIAIBHBIX) YCIyT
(pabot) mnsa i-o¥f opraHW3alWH KYJIbTYPhl (DOPMHUPYIOTCS Ha OCHOBE OTKPBITBHIX
naHHeix  OduumaneHOro  caiita mns  pasMmelleHuss  uHQopMamuu O
rOCYIapCTBEHHBIX yUpexJIeHusx www.bus.gov.ru. Ilpu oTcyTcTBHM Noka3zaTenei

ca
HUCXOIHBIX JaHHBIX Nzy 2o

3.3 YpoBeHb BBIMOJHEHUS YTBEP)KICHHBIX IIOKas3aTeled KadecTBa
OKa3bpIBaeMbIX T'OCYJApCTBEHHBIX (MyHHLMNAIBHBIX) Yyciayr (pabor) ams i-oi
OpraHU3allMy KyJIbTYPBI OpeaeseTcs o popMyie:

daxr
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[xommenmaputi k gopmyne: evibupaemcs MUHUMANbHOE 3HAYEHUE U3 08YX

napamempos — cmeneHb 8blNOJHEHUS NOKA3amenel Kaiecmea oKa3vléaemulx yciye

Nl(a‘i il 1

u 1: ecnu 2oczadanue nepegvinoniHeHo, mo Vi (nepesvinonnenue He
YUUMbIBAEemcs), eClu HeO0O08bINONHEHO, MO YYUMbleaemcs CMeNneHb 6bINONHEHUS
nokasamenel Kauecmea OKazvieaemulx yciaye (éepxnas gopmyna)]

Q@ — xommdectso YTBEPXKICHHBIX I10Ka3aTellell KayecTBa OKa3bIBA€MBIX
rocyIapCTBEHHBIX YCIyT (paboT);

. ol

ig  — (bakTHYECKOE 3HAUYEHUE (-Oro MOKa3aTellsl Ka4ecTBa OKa3bIBAEMBIX
rOCYyAapCTBEHHBIX yCiyr (paboT) ayist i-0if opraHM3aluy KyJIbTYpPBI 3a IOCIEIHUAN
OTYETHBINA NMEePUOT;

5 TUTaHOBOE (YTBEPXKICHHOE) 3HaYeHHWE (-0ro II0Ka3aTejlsd KavyecTBa
OKa3bIBa€MEIX FOCYIapCTBEHHBIX ycayr (paboT) A 1-0¥M OpraHu3alyy KyJIbTyph
B ITOCJIEIHEM OTYETHOM IIEPUOJE.

Bce mcxomuble MaHHBIE IJIs pacyueTa YPOBHS BBIIIOJIHEHHS YTBEPIXKAEHHBIX
NI0Ka3aTeNell KayecTBa OKa3bIBAEMBIX IOCYAapPCTBEHHBIX yceiyr (pabot) mis i-oi
OpraHu3alMi KyJIbTYypel GOpPMHPYIOTCA Ha OCHOBE OTKPBITBIX JaHHBIX
OdunmansHoro caifra i pasMelIeHHH HHOPOpMAalMd O TOCYJapCTBEHHBIX H
MyHHIMIATBHBIX y4pexaeHusix www.bus.gov.ru. Ilpu oTcyTcTBHH IOKas3arenen
HCXOJHBIX JaHHBIX N =0

3.4. YpoBeHb BBIIIOJIHEHUs [T0OKa3aTesl IOCTYIIEHHH OT OKa3aHHUs IIaTHBIX
yeiyr (BBIMOJHEHHs pPabOT) ¥ HHOM NPHHOCAIIEH NOXOA AeATEeIbHOCTH i-OM
OpraHu3aliU KyJIbTYPBI gnpenenﬁeTca o opmyiie:

arT

Dy

= min Dl

Aoxon
Ni

10



[xommenmapuii k opmyne: evibupaemcs MUHUMANbHOE 3HAYEHUEe U3 08YX
napamempoé — CmeneHv 6bINONHEHUs NOKA3amens NOCMYNNEHUU Om NIAAMHbIX

yeaye u 1@ ecnu naaw nocmynieHuti om NIAMHBIX YCNY2 NepesblNONHEH, MO
Aoxon __
N; =1 (nepesvinonnerue He Y4umvl8aemcs), eciu HeOOBbINONHEH, MO

yuumoieaemcs CmeneHv GblNOJHEeHUs. NOKA3amens HNOCMYNIeHU Om NIAMHbIX
yenye (epxuas popmyna)]

D 5

i — (axTHyeckoe 3HauYeHHE IIOKa3aTesis IOCTYIUIEHUH OT OKa3aHHUs

IUTAaTHBIX YCIYT (BBINIOJIHEHUS paboT) U HHOM MPHHOCALLEN TOXO AESITEIBHOCTH 1-
Oif OpraHHM3al|y KyJIbTYpHI 3a IOCIeIHHH OTYETHBIH MEpUOL;

D™ _ nnanosoe (YTBepKIeHHOE) 3HAUeHHe ToKa3aTelNs MOCTYIUIEHHH OT
OKa3aHHs IUIATHBIX YycIyr (BBIMOJTHEHHs paboT) M HMHOH NpHHOCSIIEH H0XOx
JESITeTBHOCTH 1-OM OpraHu3alliy KyJIbTYPhl B [1OCIIEJTHEM OTYETHOM IIEPUOJIE.

Bce ucxonHble HaHHBIE Ui pacueTa YPOBHSI BBIIOJHEHHS IOKa3aTess
NOCTYIUIEHHH OT OKa3aHWs IUIATHBIX YCIyr (BBITOJNIHEHHs paboT) M UHOH
NpUHOCSIIEH JOXO0. AeSITeTbHOCTH i-0i OpraHu3alMy KyJIbTypbl GOPMHUPYIOTCS Ha
OCHOBE OTKPHITHIX JaHHBIX OGHUIIHANIEHOrO caiTa JUisl pa3MeleHus: nHpopMalH

0 TOCYHapCTBEHHBIX yupexaeHusx www.bus.gov.ru. Ilpu  orcyrcTBHH

N =0
TOKa3aTeNeil HCXOIHBIX JaHHBIX Vi

Cb6op, aHanu3 u oTpakeHHe HH(OPMALMM, IPEACTABIEHHOW Ha cauTe
WWWw.bus.gov.ru U y4acTBYIOIIEeH B pacderax LeJecooOpa3HO OCYILIECTBIATH C
TIOMOIIBE0 ~ ABTOMATH3UPOBAHHOW  CHCTEMBI, CYILECTBEHHO  CHIDKaIOIIeH
TPYZLOEMKOCTb OLIEHKH.

4. VYpoBeHb YyIOBIETBOPEHHOCTH KaueCTBOM OKa3aHWUA YCIyr i-oH
opraHu3anpeil KyJlbTypsl GopMHUpYeTCss Ha OCHOBE OLIEHOK IoJydaTeleil yCiayr H
u3MepsieTcs B 6aynax.

VYpoBeHb  YIOBIETBOPEHHOCTH KaueCTBOM  OKaszaHWs  yciIyr i-oH
NYMBE

OpraHu3anuei KyJIbTypsl ( ), ompezensercs no Gopmyie:

NP =L x5, 3ym

P _ xonwmuectso MoJTydaTeNnel yCilyr, OLEHMBIIMX YJIOBI€TBOPEHHOCTB
Ka4eCTBOM OKa3aHHs YCIYT i-Oi OpraHu3alieil KyJIbTypbl;

] - xommaectso KPUTEpUEB Ui OLEHKH YAOBJIETBOPEHHOCTH KadeCTBOM
OKa3aHHS yCJIYT i-Of opraHu3aluei KyJbTypHl;

ijp, roe:

M4jp — omenka yIOBJIETBOPEHHOCTH KayeCTBOM OKa3aHMs YCIyr 1-0i
opraHu3anuei KyJabTypbl, cOpMHUPOBAHHAS P-BIM IOTydYaTeseM YCIYyT 10 j-OMy
KPUTEPHIO;

[TepedeHb KpUTEPHEB ISl OLIEHKH yIOBIETBOPEHHOCTH Ka4Y€CTBOM OKa3aHMUs
YCIYyT OpraHU3aldsIMH KyJbTYpbl, 8 TaKke QUana3oHbl 3HaueHWH (IOKas3aTeld,
XapaKTepHU3yIOIIHe COOTBETCTBYIOIINE KPUTEPHUH) OIIPEAEIAIOTCS B COOTBETCTBHH
c TlopsakoMm mpoBeneHWs He3aBHCHMOM OIGHKM KadecTBa paboTel B cdepe
KyJbTyphl TBepcKoi o6nacTy.



ITpunoxenune No 2

k [lopsinky npoBenenus

HE3aBHCHMOM OLICHKH KauecTBa

paboThl Opranu3anuii B cdepe KyabTypsl
TBepckoii obmacTw,

YTBEepXKJIeHHOMY npuka3oM Komurera
ot 19.06.2015 Ne 51

3HauHMoCTh HHOPMALHOHHBIX 00LEKTOB
AJIsi OEHKH YPOBHS OTKPBITOCTH H JOCTYNHOCTH HH(pOpManun
Ha O(pHIHATLHOM caiiTe OPraHH3aAUHHA KYJIbTYPhbI

HHdopMannonHsiii 06beKT - 0GBEKT, PACTIONONKEHHEIH Ha O(QHIHAIEHOM
caliTe yYpeXICHHs KyIbTyphI, HECYIIH HHPOPMALMOHHYIO Harpy3Ky, HAIPUMeD:
TIOYTOBBIH afipec, CBeieHHs 00 yupeauTelie, IepeYeHb yCIyT.

Ne B | HanmeHoBaHue Ne HaumenoBanue HHpOpMAIHOHHOrO | 3HAYH-
NpH | MoOKa3zaTe/is o0bekTa (TpeboBanmn) MOCTb,
Kaze oasa
1.1. |IlomHoe u cokpamenHoe | 1 [TonHoe HauMeHOBaHHMe oOpraHu3anud | 1
HaHMEHOBaHHE KyJIbTYPBI, COKPAIleHHOe HAaHMEHOBaHHE
OpraHu3allid  KyJBTYpEI, OpraHH3alHK KyIbTYPEI
MECTO HaX0XJIeHHs, | 2 ITouroBelii anpec, cxema pasMemenus | 1
MOYTOBBIH azxpec, cxema OpraHH3alH{H KYJIbTyPhI
mpoe3na, azmpec | 3 Azpec 3JIEKTPOHHOM IOYTEI 1
3IEKTPOHHOMH IIOYTEL, | 5 CaeneHus 006 ydpenurene, | 1
ceieHus 00 yupenuTene YUpEIHUTENbHBIE JOKYMEHTBI
(yapenurensx),
yUpeIUTelIbHbIE
JOKYMEHTBI
1.2. | TpeGoBanus K|6 TpeGoBannsa k oxassiBaeMBIM yciayram | 3
OKa3plBa€MbIM  yCiIyram (cTaHZApThl, periaMeHTHl, OIHMCaHHE
(cTaHmapTHI, periaMeHTEl, IIPEJOCTABIAEMBIX YCIIYT)
OIHCaHHE ¥ MartepuanbHO-TEXHUYECKOE OCHAIIEHHE | 2
IPEIOCTaBIISIEMBIX YCIIYT), OpraHU3aIH KYJIETYPBI
MaTepHAIbHO-
TEXHHYECKoe obecneyeHue
OpraHM3alHH KYJIbTYpEI
2.2. | Ilepeuens yemyr, | 8 [Tepeuens YCIIyT, OKa3bIBaeMEIX | 1
OKa3bIBAEMBIX OpraHH3alei KyIbTyphl.
OpraHM3alHiei KyJbTyphl. | 9 JlonomHUTENbHBIE YCIIYTH, OKa3biBaeMele | 1
Orpannyenus 1o OpraHu3sanyed KyJabTyph
aCCOPTHMEHTY ycayr, | 10 Vemyru, okasblBaeMble Ha  IUIATHOM | 1
OrpaHHYEHHS 1o ocHoBe. CTOMMOCTh OKa3bIBaEMbIX YCIIYT.
norpebuTensmM yemyr. | 11 [IpenocraBnsiemMsle  JBroTHL.  YciioBHS | 1
JlononauTeNBHBIE YCITYTH, NPEIOCTABIEHHUS JIbIOT




Ne B | HaumeHoBanmne Ne HaumenoBanne  undopmMaumonHoro | 3naqu-
OpH | NoKa3aTejs o0beKTa (TpedoBaHMsT) MOCTb,
Kaze 0aan
OKa3bIBacMbIe 12 OrpaHuveHHss IO acCCOPTUMEHTY YCIyT, | 1
OpraHM3anuei KyJbTypHL OrpaHHYeHHs 110 NOTPeOHUTENISAM YCITyT.
Yenyry, oxka3pIBaeMble Ha
IJIaTHOM OCHOBE.
CTouMOCTE OKa3BIBaEMBIX
yeayr. Ilpemocrasisemsie
JIBTOTHI. Ycnous
IIPENOCTABICHHAS JILIOT
2.3. | Coxpanenue 13 CoxpaneHrHe BO3MOXHOCTH HaBuramuu | 0,5
BO3MOXKHOCTH HaBHTaI[HH 10 CalTy IIPH OTK/IIOYEHHH IpapuyecKux
o caifty pH 9JIEMEHTOB O(opMIeHUs caiiTa, KapTa
OTKJIFOYCHHUH cainrta
rpaQHYECKUX 3JIEMEHTOB | 14 Bpema poctymHoctH wuHbOpMammu ¢ | 0,5
opopMIIeHHS caifTa, KapTa y4E€TOM IIepepHIBOB B paboTe caiita
caiira. Bpewms | 15 Hanuume He3aBucuMOl cHcTeMsl yuera | 0,5
JOCTYITHOCTH TOCEUICHUH canTa.
uHopMamuK ¢ ydetoM | 16 PackpeitHe wHQOpMmanmu HezaBucuMoH | 0,5
nepepelBOB B pabore CHCTEMBI yUeTa ITOCEINEHHH caiita
caira. 17 Hannuwue BCTPOEHHOH cucremsl | 0,5
Hampuue  HesasucuMoi KOHTEKCTHOTO IIOHCKA N0 CaifTy
CHCTCMBI ¥ ydera | 18 BecninatHOCTS, JOCTynmHOCTH | 0,5
MOCEUIEHH caifta. HH(OpMALHH
Packperrne  mHQopMammu [ 19 OrcyrcTBHe HapymieHu#t orobpaxenwus, | 0,5
HE3aBHCHMOH  CHCTEMBI (opmaTHpoBaHHs HIM HHEIX Je(eKTOB
yueTa mocemeHui caﬁTa: 20 ITakeThl OTKPEBITHIX J@HHBIX OpraHm3anyH | 0,5
Hamiane BCTPOEHHO KyJIBTYpHI
St . e 121 JlocTyn K 37eKTpOHHBIM 0a3zaM JaHHBIX | 0,5
TIOHCKA o canty. OpraHH3alMH KyJIbTYPhI
Becruatnocts, 22 | Jlata u BpeMs pasmemenus uadGopmanmn | 0,5
Y sk 23 | Jloboit noxkymeHT WM HHMOpMALHS | 1

uHpopmarm. OTCyTCTBHE
HapylIeHu# oToOpaXkeHus,

topmMaTHpOBaHHS WIH
uHBIX JepextoB. Ilakers
OTKPBITHIX JAHHBIX
OPraHH3allHH  KYJIBTYpBHIL.
HocTynm K D3IeKTPOHHBIM
Oazam JTAHHBIX
OpraHH3allid  KYJIBTYPBL
Hara H BpeMs
pa3MeIneHus

HHpOpMALIUH.

Jrobo#i  TOKyMEHT WiIH
HHpoOpMaLHs JOJDKHA

ObITH OCTynmHa He Goiee
yeM 3a 2 nepexoaa IO
CaliTy C HCIOJB30BaHHEM
MEHIO HaBHTaIlHH.

nomkHa OBITH JOCTyIHA He Ooliee YeM 3a
2 mepexoja I0 CailTy ¢ HCIIOIb30BAHHEM
MEHIO HABUTALIHH




Ne B | Haumenosanme Ne HaumenoBanue HHpopMannoHHOro | 3Havn-
NpH | moKa3aTes o0beKTa (TpeboBanusn) MOCTb,
Ka3ze Gasn
3.1. | DnexTpoHHBIH 6uner | 24 ONeKTPOHHBIH  Omnmer  opramsanuu | 4
OpPraHM3alid  KyJbTYDEI KyJIBTYPHI, OH-JIalH
/BO3MOKHOCTB PErHCTPalys/BO3ZMOXKHOCTD
O6poHupoBaHus OpoHUpOBaHHA OuneToB/3meKTpOHHAS
OHIIeTOB/3IEKTPOHHAS o4epe/ib
o4gepelib. 25 BupryanbHseie IKCKYpCHH mo | 1
OpraHH3allH KYJIbTYPhI

42. | Ctpykrypa opraHu3anuu | 26 CrpykTypa oOpraHU3aUMH  KyJBTYpEL | 1
KyJIBTYPEI, PEXHM, rpaduk pekuM, rpadHK paboTEI
paboThr; KOHTaKTHbIe | 27 Hudopmanus 0 pykoBoautene | 1
Tene(oHHl, azpeca OpraHu3aliy KyJIbTypbl, HHpOopMamus o6
3JIEKTPOHHOH IOYTEI; OQHIMATBHBIX MEPOIIPHATHAX, BU3UTAX U
baMunum, HMEHa, 0 pabouux TOe3nKax pPyKOBOJHTEIsS
OTYECTBa, JODKHOCTH OpraHM3alliH KyJIbTYpBI
PYKOBOAAINErO  cocTama | 28 CocraB paboTHHKOB, (aMWiIMH, HMeHa, | |
OPraHH3allid  KYJIbTYpEI, OTYECTBA, JOJDKHOCTH PYKOBOJSIIETO
eé CTPYKTYPHBIX COCTaBa OPTaHU3ALHH KYJIBTYPEI
nofpasaeneHui H |29 Tenedon cnpaBounoit cinyxGs1, Tenedon | 1
pumianon (rrpH HX PYKOBOJMTENS OPraHU3allHH KYIbTYphI
HAIMYMM);, pasmen Juid (mpHeMHas)

HalIpaBJICHUA 30 OnalH-KOHCYIBTAHT opraHuzanus | 1

Ipe/IOKEHHH 1o KYJIBTYPBI (cucrema MIHOBEHHEIX

YIYHIICHHIO KadecTsa CoO0MEHNH H HHTEPAKTHBHOTO OOLIEHHS

YCIIYT OpraHu3aniu c npeacTaBUTENEM OpraHH3aIuH
KYJIBTYPBI)

5.2. | Ilopsimok oueHkw Kavectsa | 31 PesyneraTel ~ He3aBHCHMOH  ONEHKH | 1
paboTEl OpraHu3alMu Ha Ka4ecTBa OKa3aHus ycIayr
OCHOBAHHH OIpPEIECHHEIX OpraHH3aLlHsAMH KYJIbTYPBI
KpUTEpHEB 32 IIpepnoxenus o6 ymydmeHwsn KadecTspa | 1
spdexTuBHOCTH  paGoTHI HX JIeATeJbHOCTH; IUIaH 10 YIYYIICHHIO
OpraHHu3anui, Ka4yecTBa paboThI OpraHH3aluu
YTBEPXKIEHHBIH KYJIBTYPEI
YIOJIHOMOYEHHEIM 33 Cchulky Ha OIIEHKY KauecTBa OKa3aHMs | 1
(enepanbHEIM  OpraHoM YCIIYT OpraHM3anuei KynIbTypsl
HCIIOIHUTENIBHOH BIACTH; | 34 CcpulkM  Ha  aBTOMATH3HPOBAHHYIO | 1
pe3yIbTaThl HE3aBHCHUMOI HH(POPMALHOHHYI) CHCTEMY
OLIEHKH Ka4JecTsa | 35 HudopmanuonHsie coo0IIeHus ol
OKa3aHHusA ycayr IIPOBEJEHHH HE3aBUCHMOH OIICHKH
OpraHH3alUAMH 36 IMopsaoxk  (Mmeromwka)  mpoBeneHHS | 1
KYJIBTYPEL, a  Takke HE3aBHCHMOH OLICHKH
HPEATIONEHHA 06 |37 Ceemenus 00 oOmecrBeHHOM cosere | 1
YIYHIICHHH Ka4decTBa HX YUPEXKICHUS/ yUpe TUTENSA (cocras,
ACATENBHOCTH; IUIaH 10 permaMeHT  paboThl, OTYEeTHI 0
YIAYy4IICHHUIO KaNecTea pe3yibrarax paboThl coBeTa)

paboTel OpraHu3aImy.




[Tpunoxkenne Ne 2
yTBepkaeHo npuka3oM Komutera
ot 19.06.2015 Ne 51

[TepeyeHb peKOMEHIyEMBIX BOIIPOCOB UL ONpOca rpaskaaH

1. Cuanraere M B YCIOBHS OKa3aHHUA YCIYT JOCTYITHEIMH?

2. Cunraere 11 BbI 6J1ar0yCTPOMCTBO M COZEPIKaHHE NOMEINEHHs OpraHH3alHy B cdepe
KyJaeTypbl TBepckoH 001acTH H TEPPHTOPHH, Ha KOTOPOH OHA PacloJIOKeHa, XOPOIIHMH?

3. CpenHee BpeMs OXHIaHHS DEIICHHS BOIPOCOB OpraHu3anuedl B cepe KyIbTyphI
Tsepckoit obnactu:

* Oonee 30 MEHYT

* o1 15 mo 30 MunHyT

* MeHee 15 MUHYT

4. Kak BBl omeHmBaeTe n00pOKENATENbHOCTh, BEXKIHBOCTP M BHHMATEIBHOCTH
pabOTHHKOB OpraHu3aiyu B chepe KyapTypsl TBepckoi obnacTu:

*  BBICOKas

* He Bcerja BBICOKas

* HHU3Kas

5 Kak BBI OIleHHBaeTe KOMIIETEHTHOCTh pabOTHHKOB oOpraHu3anuu B cdepe
KynbTyphl TBepckol obnacTu, oT 001mero yucia onpoleHHbIX:

* BEICOKas

* He Bcerja BhICOKas

* HHU3Kad

6. Kak BBEl OlCHHBaeTe HW3MEHEHHE KadecTBa JKH3HH B pe3ylbTare IOMYYEHHS
COLHAJIBHBIX YCIIYT B OpraHHU3aliy B cepe KyasTyphl TBepckoii obmactu?

7. YIOBNETBOPEHBI JIH BbI YCJIOBHSMH IIPEIOCTaBICHHS COLHAIBHBIX YCIYr, B TOM
qHCe:

*  HAIWYHEM MECT IS CHAEHUs, rapaepod, YcToTa NOMEIIEHHH H T 1.,

*  Ham4yueM 000pyI0BaHHUS IS IPEIOCTABICHHS COLHANBHBIX YCIIyT;

*  HamM4yHeM MebesH, MATKOro HHBEHTaps;

*  MPEOCTABICEHHEM COLMATBHBIX YCIYT;

*  IOPS/IKOM OILIAThI COLMATIBHBIX YCIIYT,;

* rpaduKOM IOCEIeH s Opranu3aniy B chepe KyabTypsl TBepckoi obnacTu.

8. Y 10BIETBOPEHEI JIH BB ONIEPATHBHOCTHIO PEIICHHS BOIIPOCOB?

9. YV ZI0BIETBOPEHBI JIM BBl KAUECTBOM IIPOBOJIUMBIX MEPONIPUATHIH?

10. Byznere i BBl peKOMEH/I0BATH OpraHU3anuio B chepe KyabTypsl TBepckoi obmacta
'POACTBEHHHKAM H 3HAKOMBIM, HY)KIAFOIIMMCS B COHATBHOM 00CTyKHBaHUH?



