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BBEJAEHUE

[Ipobnema kadecTBa MPEaOCTABISEMBIX YCIYT XapaKTEpU3yeTCs, B MEPBYIO
ouepep, CBOMCTBaMH, MPUCYIIUMU yCIyram: HEOCS3a€MOCTBIO,
HECOXPaHSIEMOCTbIO,  HEPa3pPhIBHOCTHIO  MPOU3BOJACTBA UM MOTPEOJICHUS,
M3MEHYUBOCTBIO KauecTBa. JOCTAaTOYHO CIIOKHBIM SIBIISIETCSI W BBIJICJICHHE
KPUTEPHUEB OLIEHKU KaueCcTBa YCIOBUM OCYIIECTBICHUS AEATEILHOCTH OpraHu3aIui
coruanbHOM ceprl. Pe3ynbTaThl Mog00HOM OIEHKH MO3BOJIST CACIATh BEIBOABI 00
OTKPBITOCTH W JIOCTYMHOCTH HH(poOpManuu o0 opraHusaiuu; KoM(OpTHOCTH
YCIOBUM  OKa3aHUsA  yCIyr;  JOCTYNHOCTHM  YCIyr i1 WHBAJHUJIOB;
T0OpOXKENATEIIBHOCTH, BEXKJIMBOCTH pabOTHUKOB OpraHU3aIlni;
YAOBJIETBOPEHHOCTH YCIOBUSIMH OKa3aHUSI YCIIYT.

3aKoHOMATEILHOM 0a30i TIPOBEJACHUS HE3aBUCUMOM OIICHKH KauyecTBa
YCJIOBHH OKa3aHUsl OPTaHU3ALMIMU KYJIbTYPhI SBJISIOTCS

1. ®enepanbubiii 3akoH oT 5 aekadps 2017 roga Ne 392-d3 «O BHeceHUwH
W3MEHECHUN B OTJAEJIbHBIC 3aKOHOJATENbHbIE akThl Poccuiickor Penepanuu 10
BOIIPOCAM COBEPIICHCTBOBAHUS TMPOBEJACHUS HE3aBUCUMOM OIIEHKHM KayecTBa
YCIIOBHM OKa3aHWs YCIyT OpraHU3alusMHu B cdepe KyIbTypbl, OXpaHbl 370POBbS,
o0pa3oBaHUs, COIHAIBHOTO OOCTYXKHMBaHHMS M (enepaabHBIMU YUPESKICHUIMHU
MEIMKO-COLMAIBLHON dKCIIEPTH3b» (4. 2 cT. 12).

2. [Ipuka3 MunuctepctBa Tpyaa Poccun ot 31 mast 2018 roga Ne 344-u «O6
yTBepkeHnu EquHoro mopsika pacuera rmokasaTeleid, XapakTepU3yIoIuX o0IIue
KPUTECPUH OIICHKH KauyeCTBa YCJIOBHH OKa3aHHS YCIYr OpraHU3alusaIMu B cdepe
KYJbTYPBl, OXpaHbl 3JI0POBbs, O0Opa30BaHUSA, COIMAIBLHOTO OOCITY)XMUBAaHUS U
benepaabHEIMU YUPEKACHUSIMU MEIMKO-COLMATBLHON AKCTIEPTU3BI»
(3apeructpupoBan B MuHiocte Poccuu, peructparmonssii ot 11 oktsaopst 2018
roga Ne 52409) u EnuHblid mOpsOoK pacdera IOKaszaTeliei, XapaKTepH3yHOIIHX
o0Ipe KPUTEPHH OICHKH KadecTBa YCIOBUM OKa3aHMs YCIyTI OpPraHU3AIUsSIMH B

cepe KyabTyphl, OXpaHbl 3I0POBbs, 00pa30BaHMUs, COIMATIBHOTO O0CIYKUBAHUS 1



(denepanbHbBIMU YUPEKACHUSIMU MEIUKO-CAHUTAPHOM 3KCHEPTHU3bI (TPHIIOKEHUE K
npukazy Muntpyna Poccum ot 31 mast 2018 rona Ne344-u) (ITpunoxenue 1).

3. Meroauka BbISIBIEHUS U 0000IIEHNS] MHEHHSI TPAXKIaH O KAYECTBE YCIOBUI
OKa3aHWs yCIyr OpraHu3alusMu B c@epe KyJIbTypbl, OXpaHbl 3]I0pPOBbs,
o0pa30oBaHusA, COLMAIBLHOTO OOCIYyXMBaHUSA U (enepaibHbIMU YUPEKICHUAMU
MEIUKO-COLIMANIbHON 3KcnepTu3bl (yTB. mnpukazom Muntpyaa Poccun ot
30.10.2018 Ne 675n).

4. Tlpuka3z MunucrepctBa KynbTypbl Poccuiickoit ®@enepauuu ot 27 anpens
2018 roma Ne 599 «OO6 yTBepKIeHHUM MOKa3aTesiel, XapaKTEPU3YIOIIUX OOIIHe
KpUTEPUHN OLIEHKHU KauyecTBa yCJIOBHUI OKa3aHUs YCIyr OpraHU3alMsIMU KYJbTYPbD».

5. Pacniopsikenne  MunuctepctBa KynbTypbl Poccuiickoit deneparnuu ot
18 nmexabpss 2020 roma Ne P-1681 «O Meroaudyeckux peKOMEHAAIUSAX I10
OpraHM3alMy U TPOBEJCHUIO HE3aBUCHUMOM OLIEHKM KAauyecTBa YCJIOBUW OKa3aHMUS
yCIyT OpTaHu3alMsIMU B chepe KyabTyphD».

HezaBucumass  oneHKka  OpraHu3anyii  KyJbTypsl — IIPOBOAWIACH IO
HOKa3aTeNsAM, XapaKTepU3YyIOLUM OOIINe KPUTEPUH OLIEHKH KauecTBa YCIOBHM
OKa3zaHWsl ychnyr opraHuzanusmMu KynbTypsl ([Iprika3 MuHHCTEpCTBa KyJIbTYpBI

Poccuiickoii @eneparuu oT 27 mapta 2018 roma Ne 599).

IIOKA3ATEJIU, _
XAPAKTEPU3YIOIIUE OBINUE KPUTEPUHN OHEHKHN KAYECTBA YCJIOBUU
OKA3AHUA YCIOYT OPTAHU3BALUAMMU KYJIBTYPbI

N n/n ITokaszarens Maxkcumaiib- 3Hauu- 3HaueHue
Hasl BeJIMYMHA MOCTh MOKa3aTess C
IoKa3aTessi | y4eTOM €ro
3HaYUMOCTHU
1. Kpurepuii "OTKpBITOCTh M IOCTYITHOCTh HHPOPMALIUN 00 OpraHu3aluy KyJIbTypbl"
1.1. |CootBercTBHE uHpOpMaLuu o| 100 Gamnos 30% 30 GayoB
JESITEILHOCTH OpraHu3aluy,

pasMelieHHOH ~ Ha  OOIIEeJOCTYIMHBIX
MH(POPMALIMOHHBIX pecypcax, MepedHIo
uHbopMaMu M TpeOOBaHUSAM K HEW,
YCTaHOBJICHHBIM HOpPMAaTHUBHBIMU
IIpaBOBBIMHU aKTaMu <1>:

- Ha UWHPOPMALMOHHBIX CTEHIAX B
MOMEUICHUN OpPTraHU3aI1H,




- Ha O(UIIMAIIFHOM caiiTe OpraHu3aly B
nH(pOPMAIIMOHHO-
TEJIEKOMMYHUKAMOHHOU CeTH
"NuTepuer".

1.2.

ObGecrieuenrie Ha odUIIMATBPHOM caiiTe
OpraHu3aluu HAJTNYHS u
(GyHKIMOHUPOBAHUS JMICTAaHITHOHHBIX
Croco0oB oOpatHO# CBSI3U u
B3aMMO/ICHCTBHS C TIOJIYJaTEISIMU YCIIYT:

- TeneoHa,

- 3JIEKTPOHHOM MOYTBHI,

- DJIEKTPOHHBIX cepBHCOB (popma s
o1a4n AIIEKTPOHHOTO
oOpalleHus/xKanoobl/IpeII0KEHUS;
paznen "Yacto 3amaBaemble BOMpOCH";
MOJTy4YeHHE KOHCYJIbTaIlHH (0]
OKa3bIBAEMBIM YCIIyTaM | TIp.);

- obecrnieueHue TEXHUYECKOU
BO3MOKHOCTH BBIPKCHHUS TIOJTydaTeIeM
YCITyT MHEHHS O Ka4eCTBE OKAa3aHHS yCIyT
(HanmMuMe aHKeThl IS OMpoca TpakIaH
WJIM TUNIEPCCHUIKH Ha HEe)

100 6amx10oB

30%

30 6amnoB

1.3

Hons noJjydarenen YCIyYT,
yIIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJTHOTOW ¥ JIOCTYITHOCTBIO MH(pOPMALIUU
0 JeSATEIbHOCTH OpraHu3aIuny,
pasMelieHHod Ha ~ WH(POPMAIMOHHBIX
CTeHJaX, Ha caiTe B HWH(OPMAIIMOHHO-
TEJIEKOMMYHHUKAIITHOHHON cetu
"Unrtepuer" (B % ot olmero uwucia
OTIPOIICHHBIX TOJTy4aTesIeH yCIIyT)

100 6am1oB

40%

40 6ayu1oB

Hroro

100%

100 6asutoB

Kputepuii "KombopTHOCTS ycia0BHil IpeaocTaBieHus ycayr"

<2>

2.1.

OOGecrieueHne B OpraHu3aiuu
KOMQOPTHBIX yCIIOBHI IS
MPEAOCTABICHUS YCIYT:

- Hajguyue KOM(OPTHOM 30HBI OT/BIXA
(oxumanus);

- HaJUYWe W IIOHATHOCTh HaBHUTAIlUU
BHYTPH OpraHU3allly;

- IOCTYIIHOCTb MMUTHEBOM BOJIBI;

- HaJIM4Me M JIOCTYINHOCTb CaHUTApPHO-
TUTUCHUYECKUX  TIOMENICHUu  (JYrcToTa
IIOMEIICHUM, HaJId4he MBIIa, BOJBI,
TyaJeTHOU Oymaru u mp.);

- CaHWUTAPHOE COCTOSHUE TMOMELICHUN
OpraHu3aLuil;

100 6amtoB

50%

50 6amoB




- BO3MO>XHOCTh OpOHUPOBAHUSA
YCIIyTU/AOCTYIIHOCTh 3arucu Ha
noiaydeHue yciayru (mo Tenedony, ¢
ucnosib3oBanueM cetu "HMHrepHer" Ha
ouIUATEHOM CalTe OpraHMU3aluu, IMPH
JMYHOM IMOCEIIEHUH U TIp.)

2.2.

Bpewms oxxugaHus npeaocTaBiaeHUs
yCIYyrH

JlaHHBIN MOKa3aTeNb HE TPUMEHSETCS IS
OLICHKH OPTaHU3ALUN KYJIbTYpPbI

2.3.

Hous IoJTy4aTenen YCIIYT,
YAOBIIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBHH TpeAocTaBiieHust yciyr (B % oT
00IIero Yucia ONpONICHHBIX TT0JTyJaTeeit

yeuyr)

100 GamoB 50% 50 GamIoB

Hroro

100% 100 GamroB

Kpurepnii "JlocTynmHOCTB yCIIyr 1711 MHBAJINIOB"

3.1
<3>

Ob6opynoBanue TEPPUTOPHH,
NPWIETAOIIEN K OpraHu3alnvd, W ee
MOMEIIEHUA C Y4E€TOM JOCTYIHOCTH ISt
HHBAJIMIOB:

- o0OopynoBaHHME  BXOJHBIX  TpyHI
TaHTyCaMu/TI0IbeMHBIMH TIaT(hopMamu;

- HaJM4Yue BBIJCICHHBIX CTOSHOK JUIS
aBTOTPAHCIOPTHBIX CPEACTB HHBAIUIOB;

- HaJM4Yue aJalTUPOBAaHHBIX JHU(TOB,
NOpYYHEH,  paCIIMPEHHBIX  JBEPHBIX
IIPOEMOB;

- HaJIMYUE CMEHHBIX KPECes-KOJISICOK;

- HaJIWYME CIEUUAIBHO 00O0pYAOBaHHBIX
CaHUTaPHO-TUTMEHUYECKUX MOMELIECHUN B
OpraHu3aluu

100 GammoB 30% 30 6amIoB

3.2.

OOecrnieueHre B OpraHu3alMy YCIOBHI
JOCTYITHOCTH, IMO3BOJIIOUIMX WHBAIHIAM
[oJIy4aTh YCIYT'M HapaBHE C JAPYTHMH,
BKJIFOYAsL:

- ny0nupoBaHue Ul HHBAINJOB 10 CIIyXY
U 3PEHUI0 3BYKOBOM U  3pUTEIBHOUI
uHpOpMaInH;

- TyOIMpoBaHKUE HA/MTUCEH, 3HAKOB U MHOM
TEKCTOBOM M Tpaduueckoil MHPOpMaLUu
3HaKaMH, BBINIOJHEHHBIMH  pelibeHO-
TOUYEYHBIM HIpudpTOM bpaiiis;

- BO3MOKHOCTb IIPEIOCTABIICHUS
MHBAIUAAM MO CIyXy (CIyXy U 3pEHHIO)
ycayr CYpAOIIEPEBOTUMKA
(TudnocypnonepeBounKa);

- HaaIn4me aHLTepHaTHBHOf/'I BEpCcUn

100 6amtoB 40% 40 6ayuI0B




o(HIMATBHOTO CaliTa OPraHU3aluy B CETH
"NHTepHeTr" 1s1 MHBAJINUJIOB 110 3PEHMIO;
- IIOMOUIb, OKa3blBaeMasi pabOTHUKaMU

OpraHu3auH, MPOIIEAIIUMH
Heo0XxoauMoe oOydeHue
(MHCTPYKTHPOBAHUE) (BO3MOXHOCTh
CONPOBOKICHUS paboTHUKaMU
OpraHu3aIum);

- HQJIM4YME BO3MOXXHOCTH IIPEJOCTABJICHUS
YCIIYT'Y B IUCTAaHIIMOHHOM PEXHMME WM Ha
oMy

3.3.

Houns noJTyqaresnein yciyr, | 100 6annoB
VIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT
uisi UHBaIUAoB (B % OT oOiiero uwmcia
ONPOIICHHBIX  MOJIydyaTelen  yciayr -
WHBAJIUJIOB)

30%

30 6amoB

Hroro

100%

100 6a1oB

Kputepuii "J{o6poxenaTenbHOCTb, BEXIUBOCTh pabOTH

WKOB OpraHu3

aru'' <2>

4.1.

Houns roJTyqaresnen yciyr, | 100 6amnoB
yIIOBJIETBOPEHHBIX

TOOPOKENATENBHOCTEIO,  BEXKIMBOCTBIO
pabOTHUKOB OpraHu3aIuHy,
00eCTeYnBaIOIINX TIEPBUYHBIA KOHTAKT M
WHOOPMHUPOBAHHUE TIOJYYaTeNss  YCIyrH
(paOOTHUKHM  CIIPABOYHOM, KAaCCHpPBI M
npoyee) npu HETIOCPEJCTBEHHOM
oOpamienun B opraHuzamuio (B % ot
00II1ero Yrcia OnpoIIeHHBIX MMoJTydaTenen

yeuyr)

40%

40 6a1oB

4.2.

Hons noJydaresnen ycayr, | 100 6amios
YJIOBJIETBOPEHHBIX
JT0OPOKENaTeILHOCTBIO, BEXKJIMBOCTBIO
pabOTHUKOB OpraHu3aIuH,
o0ecneynBaroIux HEIOCPEICTBEHHOE
OKa3aHHWE YCIyrd TMpu OOpalieHHuH B
opranuzamuioo (B % ot oOmiero uyucna
OTIPOILIEHHBIX MOJyYaTeneil yciayr)

40%

40 GayuI0B

4.3.

Hous roJtyJaresnen yeayr,| 100 Gamnos
YIIOBJIETBOPEHHBIX
NOOpPO’KENATENbHOCTBIO,  BEXKIMBOCTBIO
pabOTHUKOB OpraHu3alyu pu
UCIOJb30BAHUU JUCTAaHIMOHHBIX (opM
B3aUMOJEHCTBUS (Mo  TenedoHy, 1O
IEKTPOHHOW  IOYTe, C  IOMOUIBIO
IIEKTPOHHBIX CEPBHCOB (momaun
JIEKTPOHHOTO

20%

20 6amnoB




oOpaleHus/Kano0/peUI0KESHHM, 3aIuCh
Ha  TOJy4eHHE  YCIyrd, HOJy4eHHue
KOHCYJIbTallUU IO OKAa3bIBACMBIM YCJIIYyI'aM
u np.)) (B % or oOuwero uyucina
OTIPOIIEHHBIX MOTy4aTeNIeh YCIyT)

Hroro 100% 100 GamnoB
o. Kputepwuii "Y 10BI€TBOPEHHOCTD YCIOBUSMH OKa3aHUs yciuyr' <2>
5.1. |lons momywatenedi yciyr, kotopeie| 100 GamioB 30% 30 6amioB

TOTOBBl  PEKOMEH/IOBATh OPTaHU3AINIO
POACTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI
€e PpPEeKOMEHJOoBaTh, e€ciu Obl Oblia
BO3MOXHOCTb BbIOOpa opranuszanum) (8 %
oT  o0mero  4uciaa  ONPOIIEHHBIX
MoJTyJaTesiel yCiIyr)

5.2. |Hons moJTydaTeliei yenyr, | 100 6amios 20% 20 GamioB
YIOBJIETBOPEHHBIX TpaduKoOM  pabOTHI
opranmzaru (B % OT oOmero yucia
OTIPOILIEHHBIX MOJy4yaTeneil yciayr)

5.3. |Hons moJTygaTeliei yenyr, | 100 6amios 50% 50 6amioB
YIOBJICTBOPEHHBIX B IEJIOM YCIOBUSAMH
OKa3aHWs yCIyr B opranm3anuv (B % OT
00I1Iero yucia OMpOIIeHHBIX MOTydaTenei

yeuyr)

Hroro 100% 100 6asutoB

<1> Cratps 36.2 3akona Poccuiickoit @eaepanun ot 9 oktsi6ps 1992 r. N 3612-1, npukas
MunkynasTypbl Poccun ot 20.02.2015 N 277 "O6 yrBepkacHUN TPeOOBaHUM K COJIEPKAHUIO U
dbopme npenocTaBieHus HHOOPMALIUU O JIEATEIbHOCTU OPraHU3ALMM KYIbTYpPhI, Pa3MEIIEHHOMN
Ha Oo(UIMATIBHBIX CaliTaX YIMOJIHOMOYEHHOTO (elepaJbHOTO OpraHa HCIOJHUTEIbHON BIIACTH,
OpraHoB TOCYJAapCTBEHHOW BiacTH cyObekToB Poccuiickoit denepamuu, OopraHoB MECTHOTO
CaMOYTpaBleHUS M OpraHu3zauuil KyabTypel B cetd "HHTepHer" (3aperucTpupoBaH B
MunucrepctBe roctuunu Poccuiickoit @enepammun 8 mas 2015 1., peructpalldOHHBIA HOMEP
37187).

<2> JlaHHBII KpuUTepul HE NPUMEHUM K TeaTPaTbHO-3PENUIIHBIM U KOHIIEPTHBIM
OpraHu3aIusaM B COOTBETCTBUHU cO cTaTheil 36.1 3akona Poccuiickoit denepaiuu ot 9 okTs0ps
1992 r. N 3612-1.

<3> JlaHHBI} NIOKa3aTelb HE IPUMEHSETCA K OpraHu3alusM KyJIbTyphl, pa3MelIalonuMcs B
o0BeKTax KyJIbTYPHOTO Haciemusi. B ciydae HaXxoJIeHUs OpraHu3alid KyIbTYphl B OOBEKTE
KyJIbTYpPHOTO Hacllelusi MPUMEHSIOTCA IOKa3aTelau, NpeaycMOTpeHHble NyHKTOoM 8 I[lpukasa
Munkynstypel Poccun ot 20.11.2015 N 2834 (3apeructpupoBaH B MuHHCTEpCTBE IOCTHLIUU
Poccuiickoit @enepanuu 10 nexadps 2015 r., peructparronsslii Homep 40073).


https://dit.consultant.ru/?req=doc;base=LAW;n=284308;fld=134;dst=156
https://dit.consultant.ru/?req=doc;base=LAW;n=179390;fld=134
https://dit.consultant.ru/?req=doc;base=LAW;n=284308;fld=134;dst=197
https://dit.consultant.ru/?req=doc;base=LAW;n=190538;fld=134;dst=100027

Ieap wucciexoBaHMs - OLICHKAa KayecTBA YCIOBUU OKa3aHUS YCIIYT
OpraHU3aIUsIMU KYJIbTYpPHI.

3amauu ucciae0BaHusA:

— TPOBECTH AaHAIM3 OTKPBHITOCTH M JOCTYMHOCTU uHPopmManuu 00
OpraHu3aIuu KyJbTYpHI;

— U3y4YUTh KOMQOPTHOCTH YCIOBHUH MPETOCTaBICHUS YCIYT;

— omMcaTh JOCTYIHOCTh YCIIYT JJIsI UHBAJIUIOB;

— BBISIBUTH JOOPOXKENIATEIBbHOCTh, BEAIIMBOCTh PAOOTHUKOB OpPraHU3AIINH;

— 0XapaKTepHU30BaTh yJIOBIETBOPEHHOCTh YCIOBUSAMM OKa3aHUS YCIYT.

O0BbeKTOM HCCIeJOBAHUA BHICTYITHIIHN:

1. TocynmapcTBeHHOE AaBTOHOMHOE YUYpEXKIEHHE KyIbTypbl TBepckoi
obnactn «TBepckas akagemuueckas obnactHas ¢punapmonus» (FAVK «TBepckas
akajeMudeckasi odjacTHast GUIAPMOHUS»);

2. T'ocynmapcTBeHHOE OI0KETHOE YUpeKIeHHEe KyIbTyphl TBepckoit o0macTu
«TBepckoit obactHolM akagemuueckuit Teatp apambly (IBYK « TAT»);

3. T'ocynmapcTBeHHOE OODKETHOE YYpPEKIEHUE KyJIbTypbhl TBepckoi
obnactu «TBepckoit rocygapcTBeHHbIN TeaTp Kykoi» (I'BYK «Teatp kykomn»);

4. TocynmapcTBeHHOE OI0JDKETHOE yUpexAeHHE KyIbTypbl TBepCcKO 00aacTu
«Teatp ronoro 3putensi» ('BYK Trepckoii oomactu «THO3»);

5. TocymapcTBeHHOE O0I0KETHOE YUPESKIACHUE Ky IbTyphl TBEpCcKOi 00IacTu
«BprraeBoONKKN 0ob6nacTHOM apamaTtudeckuii Teatp» (I'BYK «BrimmaeBomonkmit
IpamTeaTpy);

6. T'ocymapcTBeHHOE OI0KETHOE YUPEKIeHUE KyIbTYphl TBepcKoit 00macTu
«Kumpckuit Teatp apamsl u komeaun» (I'BYK «Kumpckuii npamrearp»);

7. TocynapcTBeHHOE OIOKETHOE YUpeKAeHUE KyIbTyphl TBepcKoil 00nacTu
«TBepckoit rocynapctBeHHbI 00beauHeHHbI My3ei» (IBYK TTOM);

8. T'ocymapcTBeHHOE OIOIKETHOE YUPEKICHHUE KyIbTYphl TBEpPCKOM 00acTu

«TBepckast obnactHas kaptunHas ranepes» (I'BYK TOKI);
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9. T'ocynmapcTBeHHOE OIOKETHOE YUPEKIEHUE KYJIbTYpbl TBEpCKOM 0bsacTu
«TBepckas Oppena <«3Hak Ilodeta» oO6nacTHas yHUBepcalibHAas Hay4dHas
oubmmoreka uM. A.M. I'opekoro» ('BYK TOYHbB um. A.M. I'opskoro);

10. T'ocynapcTBeHHOE OIOJKETHOE YUPEXKIECHHE KyJIbTYypbl TBepckoii
obnactn «TBepckoii o6nacTHOM IleHTp HETCKOro M CEMEHHOro YTEHUS HM.
A.C. Ilymkunay ('BYK TOLACY um. A.C. IlymikuHa);

11. TocynapcTBeHHOE Ka3eHHOE yupexaeHHe KyabTyphl TBepckoil obmactu
«TBepckass obOnacTHasg coenuanbHas  OWMONMOTEKa s CIENbIX  HMEHU
M.U. CysopoBa» (I'KYK «TOCBC um. M.!. CyBopoBay);

12. TocynapcTBeHHOE OIOJKETHOE YUpEXKJEHUE KyJIbTypbl TBepckoi
obnactu «TBepckoit obnactHoit JJom HapoaHoro TBopuecTBa» (I BYK « TOAHTY»);

13. TocynapcTBeHHOE OIOJKETHOE YUpexICHUE KyJIbTypbl TBepckoi
obnactu «TBepckoit obnactHoit [IBopen kynbTypsl «llponerapka» (I'BYK TOJK
«IIponerapka»);

14. TocynapcTBeHHOE OIOJKETHOE YUpexXICHUE KyJIbTypbl TBepckoi
obnactu «TBepprochunsmodorn» ('BYK «Trepsrochunsmodonny);

15. 'ocynapcTBEHHOE aBTOHOMHOE YUYpEXAEHUE KyJIbTypbl TBepckoii
obnactu «Jlom moa3uu Auzapes [ementbeBa» (TAYK TO «Jom Ilos3un Annpes
JleMeHTbEeBAY ).

IIpeamer mHccaeq0BaHUAA — KA4eCTBO YCJIOBHM  OKa3aHWs  yCJIYT
OpraHU3alUsMU KYJIbTYpPHI.

Tun ucesie0BaHUA  UCCIIEI0OBAHNUS 10 XapaKTePy 3a/1a4 — MJIOTaXXHbIE, 110
MECTY ITPOBEACHUS — ITOJIEBBIE, 10 YACTOTE MPOBEACHUS — Pa30BbIE U IIOBTOPHBIE, 110
CTETIEHU 0XBaTa — BHIOOPOYHBIE U CILIOIIHBIE.
MeTtoanbl coopa uH(popmManuu:
— QaHKETHUPOBAaHHWE TOJy4yaTesJed ycayr (aHKeTa MoJydarenedl ycnyr -
MIPUJIOKEHHE 2),

— DKCIIEPTHAs OICHKA OPraHU3allui KyJbTypbl (YEK-JIUCT - MPHIIOKECHUE

3,9),
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— KOHTEHT-aHaJiu3 CaWTOB OpraHu3aluid KyJabTyphl (OJaHK KOHTEHT-
aHaju3a — NpUJIoXKeHue 4).

MeToauka npoBeieHNsi: NIPY MPOBEICHUN HE3aBUCUMOM OIIEHKHU KauecTBa
YCJIOBUW OKa3aHWs YCIyr OpraHu3alusIMH KYJIbTYpbI, YUYPEOUTEIEM KOTOPBIX
aBigercss MMHHCTEPCTBO  KyJIbTypbl TBepckoil  00nacTv, HCIOJNb30BAJICS
KOMIUIEKCHBIN mojaxona. McciaegoBanue mo coopy u 0000meHuo uHbopMaiuu o
KaueCcTBE YCJIOBUN OKa3aHUsl yCIyT MPOBOJUIOCH MO KPUTEPHUSIM, YTBEPIKICHHBIM
OOG111eCTBEHHBIM COBETOM T10 MPOBEICHUIO HE3aBUCUMOM OIICHKH KayeCTBa YCIOBUU
OKa3aHUsl YCIAYr OpraHu3alusMH KyJIbTypbl Npu MUHUCTEPCTBE KYJIbTYpPHI
TBepckoit ob6mactu. Kputepuu OTKPBITOCTM U JOCTYNMHOCTH HWH(opmauu 00
OpraHu3aIuy KyJIbTypbhl OBUIM MPOAHATU3UPOBAHBI METOJIOM KOHTCHT-aHAIN3a
CalTOB, a TaK)Ke MpOBEeJeHa JKCcrIepTHas oreHka. CBeneHHs O KOMQpOPTHOCTH
YCJIOBUU MPENOCTABICHUS YCIYT, JOCTYNHOCTH YCIYr MJisi UHBAJIHUIOB, a TaKXKe
100pOKETATENIbHOCTH U BEAKIIMBOCTUA PAOOTHUKOB KYJBTYPbl ObUIH OIIEHEHBI B X0J1€
AKCHEPTHOW OLIEHKM M aHKETHUPOBAHMS MOJydyarTeled YCIyr. Y IOBIETBOPEHHOCTH
YCIOBUSMHM OKa3aHUs YCIIYT HCCIe0BaIach METOIOM OMpoca NOTpeOUTENeH.

Ha ocHOBaHMM eqMHOrO Nopsijika pacyeTa moKas3aTeseil, XapakTePU3YOIIHNX
oOIue KpUTEepUH OIICHKM KadecTBa YCJIOBHMM OKa3aHUs YCIyT OpPTaHU3alUsIMUA B
chepe KynbTypbl, OXpaHbl 3JI0POBbsI, 00pa30BaHUs, COIMATBHOTO OOCITYKUBAHUS U
benepanbHBIMU YUPEKICHUIMU METUKO-COIMAIBHON IKCIIEPTU3bI OpraHU3aIUeH -
orepaTopoM cobupaeTrcss HHPOpMAIUMA TO KaKIOW OpraHU3alMHh KyJIbTYphl B
pesynbrate aHaim3a O(UIMAIBHBIX CAWTOB, OJKCIEPTHOM OLIEHKH, OIpoca
noJiydatreniell yciIyr W WHOM oduiuanbHOW wuHpoOpManuu. AHAIW3 MHEHUN
noyjyyaTejaed yciayr, B TOM YHUCJE IMOJydyareiaed ycIyr-uHBaJujoB (IpU HUX
HaJIM4YUH ), TPOBOJUIICS CIAEAYIOIUMH MYTAMHU:

1. AHKETUPOBAaHUEM, B TOM YHUCJIE OHJIAITH aHKETUPOBAHUEM — IO aHKETE,
pa3MelieHHol B MHGOPMAITMOHHO-TEICKOMMYHHUKAITMOHHOW ceTn «MHTepHEeT» Ha
o(pUIIMANIBHBIX caiiTaX OpraHu3aliii KyJIbTYphl U Ha CaliTe OpraHu3aluu-0repaTopa.

2. HNHTEepBBIOMPOBAHUEM TIOJTYHYATENIEN YCIYT.

3. TenedoHHBIM OMPOCOM TOTyUYaTeNeH YCIyT.
12



O6bem, T ¥ reorpagus BbI0OpKU. KoHTEHT-aHAIN3 CAMTOB IPOBOAWIICS
CIUIOUIHBIM MCCII€IOBaHUEM, ObUIM MpoaHadu3upoBaH 15 oduumanbHbIX cailToB

OpraHu3aluid KyJbTYpbl, YYPEIHUTEIEM KOTOPBIX SBIsAE€TCI MUHHCTEPCTBO

KyJbTypsl TBepckoil o6macTu. DKcnepTHas OLEHKAa OpraHu3aluil KyJIbTyphl TAKXKe

MMPOBOJAUIIOCH CIUIOINHBIM HCCICAOBAaHMCM, B HEM IIPHUHAIN Y4YaCTHUC BCC

MEPEUUCIICHHbIE  BBIIE  OpraHu3aluu  KyJbTypbl. OO0BbeM  BBIOOPOUHOMN

COBOKYITHOCTH JIJIsl OIlpoca noTpeduTeneit ycayr coctaBui okosio 40% ot oobema
Te€HEpaIbHON COBOKYIHOCTH, HO He Gonee 600 pecIOHIEHTOB B OpraHU3aluy.’
AHKeTHpOBaHUE MOTpeOUTENEH yCayr MPOBOAUIOCH B 15 opraHu3anusix KyJabTypbl

ropozaa Tsepu u TBepckoii 061acTu:

u3 HuUX | Boioopou- | Bridopou- | Koa-Bo | [doas | Koua-Bo
Kon-po | K01 BO HasA Hasi COBOKYII-| PeCIIOH- | pecCIiOH- | peCIIOH-
Haumenosanue | moay- noJIy- COBOKYI- | HOCTh JUISl | JIEHTOB | /I€HTOB, | I€HTOB-
OK qaTe-T1eil yarejeil | HOCTh AJIA ompoca % HHBAJIH-
ycayr- ompoca noJjiyyare- JI0OB
YEOT | yupann- noJjydare- | Jieil ycJayr-
JI0B Jied yCJIyr | HHBAJMA0B
['AYK «TBepckas | 57027 351 600 240 645 1,1 246
aKaJIeMHAYeCcKast
oOnacTHas
(buapMoHUS
FBYK «TAT/I» 101802 150 600 60 660 0,6 102
['BYK «Teatp 76351 3140 600 240 813 1,1 240
KYKOJDY
['BYK Tsepckoit 72900 1756 600 240 637 0,9 259
oonactu «THO3y
['BYK 53717 437 600 174 605 1,1 177
<BBIIITHEBOJIOIIKHM
npamMTeaTp
'YK «Kumpckuii| 64149 242 600 97 616 1,0 304
npamMTeaTp»
IEVK TIOM 468928 7805 600 240 862 0,2 281
I'BYK TOKT 229050 2340 600 240 675 0,3 261
'YK TOYHB 765350 132 600 53 613 0,1 119
M. A.M.
["'oppKOrO

! Meroauka BeisIBIICHUS. U OOOOLICHHST MHEHHUS TPAKIAH O KAYECTBE YCIOBHIl OKa3aHWs YCIyr OPraHH3alUsIMU B
cdepe KyIbTyphl, OXpaHbI 3/I0POBbS, 00PA30BAHUSI, COLMATBHOTO O0CITYKHBAaHUA U (peaepatbHBIMU YIPEeXKICHUIMHI
MEIMKO-COIMAIbHOM 3KCIepTu3sl (yTB. puka3zoM Muntpyna Poccun ot 30.10.2018 Ne 675H)
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I'BYK TOL/ICY | 188807 370 600 148 675 0,4 160
M.

A.C. Ilymikuna
I'KYK «TOCBC 48398 30490 600 240 667 1,4 266
M.

M.HN. CyBopoBa»
FBYK «TOMHT> 116568 685 600 240 732 0,6 244

'YK TOJAK 174643 2254 600 240 621 0,4 264
dIposerapka»
'YK 17109 45 600 18 628 3,7 29
{I'Bepbrocouib-
MOGDOH I

['AVK «TO Hdom 5570 30 600 12 618 111 58
[To33um Anapes
JlemeHTbEBa»
UTOI'O 2440369 | 50227 9000 2482 10067 3010

Bcero Obuto onpomeno 10067 mosydareneit ycnyr, U3 HHX 3010

MoJTy4daTesieil yCiayr-uHBaJIu10B.

O0paboTka U aHAJU3 Pe3yJIbTATOB HCCJEI0BAHUS OCYIIECTBIIACH HA
OCHOBE CO3/IaHUSA DJEKTPOHHBIX 0a3 JJaHHBIX, MHCIOIB30BAHUA OCHOBHBIX
OIMUCATENIbHBIX cTaTHCTHK B makeTe SPSS 16.0 u MSEXcel. Ananu3 pe3ynbTaToB
UCCJIEOBAaHUs MPOBOJIMIICA B COOTBETCTBUM C ENWHBIM MOPSAKOM pacueTa
nokasaresyied, XapaKTepu3YIIHUX OOIIhe KPUTEPUU OIEHKH KadecTBa YCIIOBUU
OKa3aHWUs YCIAyr OpraHu3alusiMd B cdepe KyJIbTypbl, OXpaHbl 370pPOBbA,
00pa3oBaHUs, COLMAIBHOTO OOCIYXUBaHUS W (eaepaTbHBIMU YIPEIKICHUSIMU
MEJIMKO-CAHUTapHOMN AKCIEPTU3bI (MPUIOKEHUE K Npukasy Muntpyna Poccuun ot
31 mas 2018 roga Ne 344-n) (mpunokeHue 1) B HECKOIBKO ATATOB:

1. Pacuer mnokaszarened OLEHKM KAadyeCTBa YCJIOBUWA OKa3aHWUS yYCIyr
OpraHU3alUsIMU KYJIbTYpPHI.

2. Pacuer kpuTepumeB OLEHKM KaudecTBa YCIOBUM OKa3aHUA YCIYT
OpraHU3alUsIMU KYJIbTYpPHI.

3. Pacuer mnoxkaszateneld OLEHKM KadyeCcTBa YCJIOBUWA OKa3aHWUS yYCIyr
OpraHu3alUsMH KyJIbTYphl, B OTHOIIEHUU KOTOPHIX MPOBEJAEHA HE3aBUCUMAs
OIICHKA KayecTBa.

4, Pacuer mokazaTenss OIEHKM KadecTBa OKa3aHHUs yCIyr IO

MYHULIUNTAIILHOMY 00pa30BaHMUIo.
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5. Pacyer sMHENHBIX paclHpeneseHud II0 KaXAO0My II0OKa3aTelo U
KPUTEPUIO OLICHKU Ka4eCcTBa OKAa3aHUs yCIyl OpraHU3alUusIMU KyJIbTYpHI,

6. AHanu3 NoJly4eHHBIX 3HAYCHUM MOKa3aTellel U KPUTEPUEB OLIEHKH, C
COCTAaBJICHUEM PEUTHUHIA OPraHU3aLUN KYJIbTYpPBI.

7. Pa3paboTka mnpepioxkeHud 1Mo YIy4yIIEHUI0 KayecTBa YCJIOBHM
OKa3aHMs YCIyI OpraHU3alusIMU KYJIbTYpbl, B OTHOLIEHUU KOTOPBIX IIPOBOAUIIACH

HC3aBUCHUMaAs OLICHKA Ka4CCTBa.
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JUHEWHBIE PACIIPEJAEJIEHUS U TPA®UUYECKAS
UHTEPOPETALIUS PE3YJIBTATOB HE3ABUCUMOI OLIEHKH
KAUYECTBA YCJOBUM OKA3AHUS YCJIYT OPTAHU3AILIUSIMUA
KYJbTYPbI

1. OTKPBITOCTb U JOCTYINIHOCTH UH®OPMAIIUAN
Ob OPITAHU3AIINA KYJIBTYPBI

IlepBbIM KpUTEpPUEM KadyeCTBAa YCJIOBUU OKa3aHUS YCIYr OpPraHU3alusIMU
KYJIbTYpbl sBIsIeTCS «OmKpvimocms u Oocmynnocms ungopmayuu 06
opzanu3zayuu Kyaomypor». JJaHHBIA KPUTEPUN OTPAXKACTCA B TPEX IMOKA3ATEISX,
npescTaBieHHbIX Hibke. Croco0 OlEeHKH — U3yYeHUEe MHEHHUS ToJlydaTesel yCuyr,
OIPOC PYKOBOJAUTEIIEH U KOHTEHT-aHAJIU3 CAUTOB OpPraHu3alui KyJbTypbl. /laHHbIN
KpUTEPU PACKPBIBAECTCS YEPE3 TPU MOKA3ATENS.

1.1. Coomseemcmsue ungopmayuu o OeameibHOCMU  OpP2AHU3AYUU,
PA3MEWeHHOU Ha 00WeOdOCMYNHbIX UHQPOPMAYUOHHBIX —pecypcax, NepeuHio
ungopmayuu u mpeb08aHUAM K Hell, YCIMAHOBIEeHHbIM HOPMAMUBHBIMU NPABOBLIMU
aKmamu: Ha UHGOPMAYUOHHBIX CMEHOaX 6 HOMeWeHUU Op2aHuzayuy, U Ha
ouyuarbHoM cavme OpeaHU3aAyUU 8 UHDOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU
cemu "Unumepnem”.

CBegeHuss O TMOJHOM M COKpPAIlEHHOM HAaWMEHOBAaHUU OPTraHU3alNU
KyJbTYpBI, CBEJACHHS O TOYTOBOM aJpece, KOHTAKTHBIX TeledoHaX M aapecax
AIEKTPOHHOM MOYTHI, MECTO HAXOKICHUHM OpPTaHMU3AIMU U €€ (PUINalioB, a TaKKe,
cBeZieHus 0 Tpaduke paboThl U O TUTAHUPYEMBIX MEPOIPUSATHUSAX MPECTABICHBI Ha
OQUITMANBHBIX CaliTaX BCEX UCCIIENYEMBIX OpPTaHU3AIMA KYJIbTYPHI.

Ha Bcex odummanpHbIXx calTax yuypeXAEHUN, NPUHSIBLIIMX Yy4acTHUE B
UCCIIEIOBAHUM, pa3MEUIEHbl y4YpeAuTeNbHbIE JOKYMEHThl (komusi YcrTasa,
CBUJIETENICTBA O PETMCTPALMU, PELUIEHUE O HAa3HAYEHUU PYKOBOAMTENSA U T.A.) U
MPEJICTABJIEHBl CBEJICHUSI O CTPYKTYpE M OpraHax yIpaBJICHUS OpraHu3aluend u

dbunuanamu.
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Konusa nnana ¢uHaHCOBO-X034MCTBEHHOW JEATEIBHOCTH HE Pa3MECTHIIM Ha
ceoeM caiite B cetu Muteprer smmb I'BYK «TATA» u I'KYK «TOCBC um.
M.HN. CyBopoBay.

Jlumip Ha oduuumansHoMm caiite [I'BYK «TBeperochuinbmodona» He
pa3MelleHbl CBeJieHus1 00 yupeauTere.

Ha odunuaneusix caiitax I'BYK «TATH», I'BYK «BsimneBosonkuit
apamrearp» u I'BYK «Kumpckuii apamrearp» noTpeOUTEeNId HE MOTYT
O3HAKOMUTHCA C HMHPOpMalUil O BHJAX MNPEJOCTABISIEMBIX YCIYr, a TakXke O
NEPEYHE OKA3bIBAEMBIX IJIATHBIX YCIIYT.

Nudopmaruss 0  MarepHalbHO-TEXHUYECKOM  OOECHEYEHMH  YCIIyT
orcyrctByeT Ha caiitax [BYK  «Teperocpuibmodonn», ['AYK TO
«dom Tloa3um Angpes lementbeBa», I'BYK «Kumpckuii npamrearp» u I'BYK
«BBIIIHEBONOLKUN paMTeaTp.

[Tonywatenu ycayr I'BYK «TATH», T'BYK «Kumpckuii npamreatpy,
I'bBYK «BpimneBosioukuid npamteatp», ['BYK TI'OM, T'KYK «TOCBC wum.
M.U. CysopoBa», I'BYK «TOIHT», TI'BYK «TBepsrochmismodona» u
I'AYKTO «/lom I[loa3uu Anapes [leMeHTbeBa» HE  HUMEIOT  BO3MOXHOCTHU
O3HAKOMHUTHCA C PE3yJIbTaTaMU HE3aBUCHUMOM OLICHKU KayeCTBA YCIOBUM OKA3aHUS
YCIIYT Y TJIaHAMU TI0 YIIYYIIEHHUIO PaOOTHI.

Ha crenmax B moMemieHusX BCEX HCCIEAYEMBIX OpPraHU3aluid KYyJIbTYpPBI
IpeJCTaBlIeHa clenyomas nHbopMalus U MaTepHalbl: CBEJACHHUS O MOJIHOM H
COKpAIICHHOM HaUMEHOBAHUH, & TAKXKE CBEJCHHUs O INIAHUPYEMBIX MEPOIIPUATHAX.

Nudopmarus 0 MECTOHAXOXKACHUN OpraHU3allii OTCYTCTBYET Ha CTEHJIaX B
nomemiennu 'bYK «Kumpckuit npamreatpy.

Caenenust 0 gaTte Co3AaHUs OPraHU3alMKU U 00 YUPEIUTENAX HE pa3MEILEeHbI
Ha ooOmenoctynHbix creHaax B I'BYK Tsepckoit obmactu  «THO3»,
I'bYK «BeimneBononkuin  apamrearp», ['BYK «Kumpckunii gpamreatp» u

I'BYK «TBepsrocuinbModon».
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Ha crennax I'BYK Tsepckoit o6nactu «THO3» u I'BYK «BoimneBosnonkuit
IpaMTeaTp» NOTPEOUTENN HE MOTYT 03HAKOMUTHCS ¢ HH(GOPMAIIUEN O CTPYKTYpe U
opraHax ymnpaBJICHHsI OpraHu3aluei u ee puiiralaMu.

Pexxum u rpaduk pabotsl oTcyTcTBYET auib Ha cTeHaax [ BYK «Kumpckuit
IpamTeaTp.

Bunsl npenocraBisieMbIx yciryr He pazMecTin Ha ctenaax ' bYK Teepckoit
obnactu «THO3» u 'BYK «Kumpckuit gpamrearp.

C mnepeyHeM IUIATHBIX YCIYI MOTYT O3HAaKOMUTHCA MOTPEOUTENH BCEX
UCClielyeMbIX opraHuzauuii KyiabTypbl, 3a uckitoueHueM ['KYK «TOCBC wum.
M.U. CyBopoBa» u 'AYK «TBepckast akageMuueckasi o01acTHas puiapMoOHUsS», B
KOTOPBIX TJIATHBIE YCIYTH HE MPEOCTABIISIIOTCS.

C otueToM 1o pe3ynbTaTaM HE3aBUCUMOM OIIEHKU Ha CTEHJaX B OPraHU3alluu
He MoryT o3HakomuTbhea norpedurenu ['BYK «Teatp xykom», 'BYK Tepckoii
obnactu «THO3», 'BYK «Kumpckuit apamreatp», BYK TOKI, 'BYK TOYHbB
uM. A.M. T'opbkoro u I'AYK TO «Jlom Ilo33uu Auapest [lemeHTbEBaY.

Takum o0pa3om, Mo pe3ynbTaTaM OIEHKH COOTBETCTBUS HHPOPMAIMH O
NeATeIbHOCTH OpraHu3allnii Ha cTeHaax u oduruaibHbiX caiitax 'AYK «TBepckas
akanemuueckast obnactHas unapmonusi» u 'YK «TOJHT» monyuunu mo 100
6aioB u3 100 BO3MOKHBIX.

Onenka 3a pganHbli mokasarens i1 [BYK TIOM (95,83 OGamna),
I'BYK TOKT (94,44 6anna), [BYK TOYHB um. A.M. T'opskoro (94,44 Gamnna),
I'bBYK TOOACY um. A.C. Ilymkuna (94,44 6amna) u I'KYK «TOCBC wum.
M.U. Cysoposay (90,91 6anna) Beime 90 6amioB u3 100 BO3SMOXKHBIX.

I'BYK «TATHO» (83,33 6amna), TBYK «Teatp xykom» (88,89 6amna), I[BYK
«TBepprochunbmodoHI» (88,5 Oaa) u 'AYK TO
«dom Tloa3um Aunpes [lementbeBa» (84,66 Oanna) moiaydumiaud 3a TOKaszaTesb
OTKPBITOCTH W JOCTYMHOCTH wH(popManuu oreHku Bbime 80 OammoB u3z 100

BO3MOJXXHBIX.
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JIume

pE3yNbTATHI

I'BYK  Tsepckoit  oOnactu

«THO3»,

I'bYK

«BpineBonouxuit Apamrearp» u 'bYK «Kumpckuii npamrearp» Hke 80 0amios

n3 100 Bo3moxubIx (77,78 Gamnos, 73,61 6anna u 63,89 6amia COOTBETCTBEHHO).

KOJIMYECTBO OAJIJIOB OK MPOLIEHTHI
0 Oasyut10B 0 0,0%
1-19 6annos
(HeyIOBJIETBOPUTEIBHO) 0 0,0%
20-39 6amnoB (HUKE
cCpeaHe) 0 0,0%
40-60 6annoB
(Y1IOBJIETBOPUTEIBHO) 0 0,0%
61-80 GamioB (XOPOIIIO) I'bYK Tsepckoii o61actu «THO3»
I'bBYK «BbIltHEBOTONKUI ApaMTeaTp»
I'bYK «Kumpckuii npamreatp» 20,0%
81-100 Gamnos 'AYK «TBepckas akajeMuyeckas
(0THMYHO) oOnacTHas GUIAPMOHUSD
I'BYK «TATI»
I'bYK «Teatp kykon»
I'BYK TTOM
I'BYK TOKT
I'bBYK TOYHbB um. A.M. T'opskoro
I'bBYK TOICY um. A.C. IlymkuHa
I'KYK «TOCBC um. M.U. CyBopoBa»
I'BYK «TOJIHT»
I'bBYK TOAK «IIponerapkar»
I'BYK «TBepwsrochuiabsmodhoHm»
I'AYK TO «/lom IToa3un Anapes
JlemeHTBEBAY» 80,0%
Hroro 15 100,0%
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IHoxka3aress 1.1. CoorBeTrcTBHE HHpOPMALIMHU 0
ACATCIBHOCTH OPpraHm3sanuu, pa3MeI].leHHOI7I Ha
0011eAOCTYNTHBIX HHPOPMALMOHHBIX pecypcax,
nepe4yH0 MHPOpMAIUU U TPeOOBAHUAM K HEH,
YCTAaHOB/JICHHBIM HOPDMATUBHBIMHU IIPABOBLIMHU
AKTaMu
81-100 6annoB (OTIUYHO) 80.0%
61-80 GaoB (XOpoIo) 20.0%
40-60 6amnoB (ynosierBoputensuo) | 0.0%
20-39 6ammoB (amxke cpenneit) | 0.0%

1-19 G6annoB (aeymosieTBoputenbHo) | 0.0%

0 6amwoB | 0.0%

1.2.  Obecneuenue Hna oQuyuarbHomM calime OpeaHU3AYUU  HAIUYUS U
DYHKYUOHUPOBAHUSL ~ OUCMAHYUOHHLIX — CHOCOO08  0Opamuou  Cea3u U
83AUMOOEUCMBU C NONYYaAmensimMu Yciye: - meneq)oHa, 21eKMpPOHHOU NOoUmbl,
NEeKMPOHHBIX cepsucos (popma o nooavu 91eKMPOHHO20
obpaweHus/Hcanobwl/npeonodxcenusn; pasdenr «Hacmo 3adasaemvie 60NPOCHLY;
NOJYyYeHUue KOHCYIbMAayuu no OKA3bleAeMblM Ycayeam U np.); obecneyeHue
MeXHUYECKOU 803MONCHOCIU BbIPANCEHUS NOTyYAmeNeM YCIye MHEeHUsl 0 Kauecmae
oKazauus ycuye (Haauuue ankemsl 05 ONPOCA 2paiCcOan Uil 2UNePCCuliKU Ha Hee).

CornacHo pgaHHbIM uccienoBanus, Ha cailtax [I'BYK «Kumpckuit
npamreatp», I BYK TI'OM, I'bBYK TOKI', 'YK TOYHbB um. A.M. T'opskoro u
I'bBYK TOJIK «lIponerapka» MNpPUMEHSIOTCS S CHOCOOOB JHCTAHIIMOHHOTO
B3aMMOJICUCTBUS C ToiydaTensiMu yciyr. lloMmumo TenedoHa M 3IEKTPOHHOU
mouThl (YHKIHOHUPYIOT (opMa OTHpaBKH THChMA, TMPOW3BOIUTCS IMPOJIaKa
OWIIETOB «OHJIAlH», pa3MmenieHa pyonmka «YacTto 3amaBaeMble BOMPOCHD,
WHTEPHET-TIPUEMHAs, BHUPTyaJbHAs CIOpaBKa, a TakKkKe TMOTPEOUTENSIM YCIyT

npeaocCTaBjiICHa TCXHHUYCCKAA BO3MOXHOCTb BBLIPAKCHHA MHCHHA O KadCCTBC
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yCJIOBUHM OKazaHus yciayr. J[aHHbIe opraHu3anuu noayduiu omneHky B 100 6amios
n3 100 BO3MOKHBIX.

4 cnoco0a AMCTaHIIMOHHOTO B3aUMOJACHCTBUS C MOJY4aTENISIMU YCIIYT
¢yukumonupytor Ha cailtax ['AYK «TBepckasg akamemuueckas oOiacTHas
¢unapmonus», 'bYK «Tearp kykom», 'BYK «BeiuneBosonkuii apaMrearpy,
I'bYK TOLJACY mm. A.C. Ilymkuna, [ KYK «TOCBC um. M.H. CyBopoBa» u
I'BYK «TOJHT». IloMruMO M37I0KEHHBIX BbIIIE CIIOCOOOB Ha caiTax pa3MelieHbl
KHOIIKAa «OCTaBUTb OT3bIB», PyOpHKa «BOMPOC-OTBET», (OpMa MPOJICHUS] KHUT U
BUPTYyalbHOM cnpaBku. OLiEHKA JaHHBIX OPTaHU3alMi 3a 3TOT MOKA3aTeNb TAK KE
100 6annoB u3 100 BO3MOKHBIX.

Jlumes Ha caiitax ['BYK «TATH», I'BYK «TBepwsrochunsmodonny u
I'AYKTO «/lom ITo33uu Annpes JlemMeHTbeBa» MNPUMEHSIOTCS 3 crocoda
JUCTAHLIMOHHOTO B3aMMOJIEUCTBUS € MOJNY4YaTeIsIMH YCIyr. JlaHHbIE OpraHu3aluu

nosryamia 1o 90 6amtoB u3 100 BO3MOKHBIX.

KOJINYECTBO OAIIIIOB OK TIPOIICHTHI
0 6aJutoB 0 0,0%
1-19 6annos
(HEYTOBIIETBOPUTEIIBHO) 0 0,0%
20-39 GamnoB (HMXE CPEITHEH ) 0 0,0%
40-60 6aoB (yI0BJICTBOPUTEIHHO) 0 0,0%
61-80 GamioB (XOPOIIIO) 0 0,0%
81-100 6am1oB (OTINYHO) 15 100,0%
Hroro 15 100,0%
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Hoxka3aressn 1.2. O0ecnieuenre Ha opuIHATBLHOM
caliTe OpraHM3alMy HAJUYUA U
(PyHKUMOHMPOBAHUA JUCTAHIUOHHBIX CIIOCO00B
00paTHOM CBSA3U M B3aMMOJEHCTBUA C
MOJIy4aTeJsAIMH yCIYT

81-100 6108 (oTIHuHO) I 100.0%
61-80 6amnoB (xopomro) | 0.0%
40-60 6amnoB (ynoenerBoputenbHo) | 0.0%
20-39 6amnoB (amxke cpenneit) | 0.0%
1-19 6annoB (aeynosnerBopurensHo) | 0.0%
0 6ammoB | 0.0%

1.3. lona nonyuameneti yciye, y0061emeopeHHbIX OMKPbIMOCHbIO, NOJIHOMOU
U 00CMYNHOCMbIO UHGOPpMAYUU O 0esIMEeNbHOCMU OP2AHU3AYUU, PA3MEWEHHOU Ha
UHGDOPMAYUOHHBIX cmeHoax, Ha caiime 8 ungopmayuoHHo-
meneKOMMYHUKAyuonHot cemu « Mnmepuemy (6 % om obuje2o uucia onpouieHHbx
noJayuameneti yciye).

Bce onpomennsie nonydarenu yeayr 'KYK «TOCBC um. M. CyBopoBay»
(100%) moaHOCTHIO YAOBACTBOPEHBI KOJUYECTBOM M KauyeCTBOM HMH(OpMAaIHMK Ha
CTeHJaxX U calTax.

OTKPBITOCTHIO, TTOJTHOTON M JTOCTYMHOCTBbIO MH(POPMALUKU O ACSITEIbHOCTH
OpraHu3anuid KyJIbTYphl YJOBJIETBOPEHBI OOJBIIMHCTBO TMOIy4YaTeNed yCiuyT

OpraHu3anui, NPUHABIINX yyacTue B uccieaoBanuu (ot 95,64 1o 99,92%,).

Hazpanue OK 1.3. Jons momyqarenei
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJTHOTON
U JOCTYITHOCTBIO
uHpopManuu o
JEATEeIIbHOCTU
OpraHu3aluu,
pa3MENICHHON Ha
MH(()OPMALIMOHHBIX
CTEHaX, Ha caiiTe B
MH(OpPMaIIMIOHHO-
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TEJIEKOMMYHUKAMOHHOU
ceTH
I'AYK «TBepckas akageMuyeckasi 00nacTHast
(dunapMoHuUs» 97,85
I'bBYK «TAT» 95,64
I'BYK «Teatp Kykom» 99,73
I'bYK Tsepckoii o6nactu «THO3» 99,09
I'BYK «BbI1HeBoJIONKHI pamMTeaTp» 99,53
I'BYK «Kumpckuii npamreatp» 99,07
I'BYK TTOM 96,69
I'BYK TOKT' 97,61
I'bYK TOYHB um. A.M. I'opbkoro 99,38
I'bBYK TOI/ICY um. A.C. IlymikuHa 99,92
I'KYK "TOCBC um. M.1. CyBopoBa" 100,00
I'BYK«TOJIHT» 99,50
I'BYK TOJK «IIponeTtapka» 98,90
I'BYK «TBepbrochunbmohona» 99,80
I'AVK «TO Jlom [Torsun Auapes JleMeHTbeBa 98,10
JI0J1s1 YIOBJIETBOPEHHBIX OK MPOLIEHTHI
noJrydaresei yciuyr

0 6aJutoB 0 0,0%
1-19 6annos
(HEYTOBIIETBOPUTEIIHHO) 0 0,0%
20-39 GamnoB (HMKE CPEIIHEH ) 0 0,0%
40-60 6aoB (yI0BIETBOPUTEIHHO) 0 0,0%
61-80 6amI0B (X0pOIIIO) 0 0,0%
81-100 6amioB (OTIUYHO) 15 100,0%

Hroro 15 100,0%
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Hoxka3areas 1.3. /loss mony4yaresien ycayr,
YAOBJIETBOPEHHbIX OTKPBITOCTHIO, IIOJIHOTON 1
AOCTYIMHOCTBHIO HH(POPMALIMH O AeATEeILHOCTH

OpPraHM3auMu, pa3sMelleHHOH HA
HH(OPMALMOHHBIX CTEHJAAX, HA CalTe B
UH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CeTH
"UnTepHer"

81-100 6amoB (OT/IHYHO) — 100.0%

61-80 6amnoB (xopomro) | 0.0%
40-60 6amnoB (ynosnerBoputenbHo) | 0.0%
20-39 GamnoB (ke cpenueit) | 0.0%

1-19 6amnoB (HeymosieTBoputenbHo) | 0.0%

0 6amuoB | 0.0%

2. KOM®OPTHOCTH YCJOBHUM NMPEJOCTABJIEHUA YCJIYT

BropeiM KkpuTepueM, HCHOJIB30BaHHBIM [IJIs OLIEHKHM KayecTBa YCJIOBHUU
OKa3zaHusl ycIlyr, ctail Kputepuil «Komgpopmnocme ycnoeuii npedocmagieHus
yeayan. JInsg pacKpbeITUSL COJNEpPKAHUS YKA3aHHOTO KpPUTEpHUsl IMPUMEHSJINCH JBa
MoKa3aressi, KOTopele OyayT paccMoTpeHbl ganee. Crnoco® OLEHKH — H3ydeHHe
MHEHUS PYKOBOAUTEIIEH OpPraHn3alui 1 MHEHHUS ITOJTy4aTesIe yCIyr.

Jannbiii kputepuid He npumenuM K 'AYK «TBepckas akagemudeckast
odunactHas ¢uiaapmonusn», I'BYK «TATA», I'BYK «Tearp kykom»,
I'BYK TBepckoii obiactu «THO3», ITBYK «BblllIHEBOJIOUKHHA ApaMTeaTp» U
I'BYK «Kumpckuii apamreaTp» B COOTBETCTBHHM €O cTtarhbedd 36.1 3akoHa

Poccuiickoii @enepanuu ot 9 okTsadps 1992 roga Ne 3612-1.
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2.1. Obecneyenue 6 opeanuzayuu  KOM@POPMHLIX  YCI08UU  O1
npeoocmasnenuss yciye: — Haaudue KOM@POPMHOU 30Hbl OmovlXa (0dCUOaHus);
Haauyue U NOHAMHOCMb HA8ULAYUU BHYMPU OP2AHUZAYUU, OOCIMYRHOCIb NUMbEBOT
80001, HaIUYUEe U OOCMYNHOCMb CAHUMAPHO-CUSUEHUYECKUX NOMeWeHUll (Yucmoma
noMeweHUll, Hauuyue Mvlid, 600bl, MYAlemHOU Oymazu u np.); CAHUMApPHoOe
cocmosaHue  nomMewjeHull  OpeaMu3ayull;,  B03MOJCHOCMb  OPOHUPOBAHUS.
VCYyeu/00CmynHoCms ~ 3anuUcCU  HA  NOAYYeHue ycayeu (no  mene@ouy, ¢
ucnonvsosanuem cemu «Mumepnemy» Ha oguyuanvHom cavime opeanusayuu, npu
JUYHOM NOCEUjeHUU U np.).

B mnomemenusx I'BYK TI'OM, T'BYK TOKI, I'bBYK TOVYHB wum.
AM. T'opekoro, I'BYK «TOAHT», I'bBYK TOIK «IIponerapka» u I'AYK TO
«lom Tloa3um Aumpest JleMeHTheBa» CO3/1aHbl CIAEAYIOIINE KOM(POPTHBIC YCIOBUS
JUTSL OKa3aHUS YCIIYT: HaJTM4Yre KOM(POPTHON 30HBI OTJbIXa (OXKHMIaHUS ), HATUIHEC U
NOHSITHOCTh HABUTAIIMU BHYTPU OPTaHMU3AIMU; HAIUMYWE MUTHEBOM BOJIbI; HAJTUUHE
U JOCTYITHOCTh CAaHUTAPHO-TUTUEHUYECKUX TOMEIICHUN (YMCTOTa TMOMEIICHHH,
HaJIM4YWE MbUIA, BOJBI, TyaJeTHOW OyMaru M TMp.); CAHUTAPHOE COCTOSIHHE
NOMEIIIEHUI  OpraHW3allM;  TPAHCIOPTHAs  JOCTYNMHOCTh,  BO3MOKHOCTh
OpOHUPOBAHMS YCIAYTH / JOCTYITHOCTH 3aIIMCH Ha MOyYeHUE YCIyTH (10 Tenedony,
¢ ucnoisb3oBaHueMm cetu «VHTepHEeT» Ha OPUIIMATBLHOM CaiiTe OpraHu3aluu, IpH
JUYHOM TIOCCIICHNH). B MaHHBIX YUpEKICHUSX oOecrieueHbl 7 U3 7 BO3MOXKHBIX
KOM(DOPTHBIX ycloBUHM i mpenoctaBieHus ycnayr. Co3maHHble KOM(OpTHBIE
ycnoBus ornieHeHbl Ha 100 6amioB u3 100 BO3MOXKHBIX.

6 u3 7 kompoptHbIx yciopuit coznansl B [BYK TOLICY um. A.C. [Tymkunra
n I'KYK «TOCBC wum. M.M. CyopoBa». IlomyuatensiMm yciayr [JaHHBIX
OpraHu3anui KyJIbTypbl He 0OecredeH AOCTYI K MUThEBOU Boje. TeMm He MeHee,
co3zaHHbIe KOM(OpTHBIC yciaoBus orieHeHbl Ha 100 6amnoB u3 100 BO3MOKHBIX.

Hanvune ¥ TOHATHOCTh HABHWTAllMd BHYTPH OpPraHU3AIHU, HAIWYUE W
JOCTYITHOCTh CAHUTAPHO-TUTUCHUYECKUX TMOMEMICHU (YHCTOTa TMOMEIECHUH,
HaJIM4We MbUIA, BOJBI, TYaJeTHOW OyMarun W Tp.); CAaHUTAPHOE COCTOSHUE

MOMEIIEHUI OpraHu3alud U BO3MOXHOCTh OpPOHUPOBAHUSA YCIYTH / JOCTYMHOCTh
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3aluCH Ha MOJdy4YeHue yciayru (1o tenedoHy, ¢ UCnojib30BaHueM cetu «HTepHeT»

Ha O(QUIIMAIBHOM CailiTe OpraHU3aluu, MPHU JIMYHOM IOCEIICHUH) 00eCIeUeHbl B

I'bBYK «TBepbrochpunbmodponn». CoznaHHble KOMQOPTHBIE yCIOBUSA s
npegocTaBiaeHus ycayr (4 u3 7) ouenensl Ha 80 6amioB u3 100 BOZMOKHBIX.
KOJIMYECTBO 0ayioB OK MPOLIEHTHI
0 Oasyut10oB 0 0,0%
1-19 6annos
(HeYTOBJIETBOPUTEIHHO) 0 0,0%
20-39 6amnoB (HUKE
cpeaHei) 0 0,0%
40-60 6anoB
(YIOBJIETBOPUTEIBHO) 0 0,0%
61-80 6a10B (XOpOIIIO) I'bYK «TBepsrochunbmodong 11,1%
I'bBYK TTOM
I'BYK TOKTI'
I'bBYK TOYHbB um. A.M. T'opskoro
I'bBYK TOICY um. A.C. ITymkuHa
I'KYK «TOCBC um. M.U. CyBopoBa»
I'BYK «TOJHT»
I'bBYK TOAK «IIponerapkar»
81-100 GaytoB «Jlom Tlo33mmn
(OTIIMYHO) AHppest /lemeHThEBAY 88,9%
Htoro 9 100,0%

61-80 6aymToB (XOpOII0)

40-60 6au10B
(YIOBIIETBOPHUTEIIBHO )

20-39 GannoB (HMXE CpeIHE )

1-19 GannoB
(HEYIOBIETBOPUTEIIHHO)

0 6ayutoB

Hoka3zaresnnb 2.1. O0ecnieueHre B OpraHu3anumn
KOM(OPTHBIX YCJA0BHM NI NPEAOCTABICHUA YCIAYT

81-100 6asoB (oTmi4HO) — 88.9%

N 11.1%

0.0%
0.0%
0.0%

0.0%
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2.3. Jlons nonyuameneu yciye, y0081emeopeHHbiX KOMGOPMHOCMbIO YCI06UlL
npeoocmaenenus yciaye (6 % om oobwe2o uucia onpoueHHbX noayiamenei ycye).

100% omnpomennbix nomywarenein ycayr ['bBYK TI'OM, I'bBYK TOKT,
I'bYK TOYHB um. AM. Topskoro, 'YK TOIIIACYH um. A.C. Ilymkwuna,
I'KYK «TOCBC wum. M.U. CysopoBa», I'BYK «TOJIHT», I'BYK TOIK
«IIponerapka», u TAYK TO «lom I1oa3un Anapes JleMeHTbeBa» yIOBIETBOPEHBI
KOM(OPTHOCTHIO YCIOBUIM OKa3aHUSI YCIYT B YUPEKIACHUSIX.

B TIBYK «TBepsrochunsmModonms» o0 CBOeH  yAOBIETBOPEHHOCTHU

KOM(OPTHOCTHIO MpeocTaBiIeHus ycayr 3aaBiiind 80% ONMpPOIIEHHBIX MOodyJyaTenei

YCIIYT.
HazBanue OK 2.1.
Obecrieuenue B
OpraHu3aIuu
KOM(DOPTHBIX
YCIIOBUU ISt
NIPEI0CTABIICHHUSI
yCIyT
I'BYK TTOM 100,00
I'BYK TOKT 100,00
I'bYK TOYHbB um. A.M. T"'opskoro 100,00
I'bBYK TOIICY um. A.C. ITymkuHa 100,00
I'KYK «TOCBC um. M.1. CyBopoBa» 100,0
I'BYK«TOJHT» 100,0
I'bBYK TOJK «IIponerapka» 100,0
I'BYK «TBepsrochunsmodonm» 80,0
I'AVK «TO Jom ITor3un Auapes JleMeHTbeBay 100,0
IIPOIIEHT yIOBJIETBOPEHHBIX
’ Iilonyr}{]gTeneﬁ ycIJ)Iyr OK MPOHCHT!
0 6amoB 0 0,0%
1-19 6annos
(HEeyIOBIETBOPUTEIIBHO) 0 0,0%
20-39 GamnoB (HMKE CPEJTHEH ) 0 0,0%
40-60 G6ammoB
(YIOBJIETBOPUTEITHHO) 0 0,0%
61-80 6amioB (XOPOIIIO) 0 0,0%
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I'BYK TTOM
I'BYK TOKT
I'BYK TOYHB nm.
A.M. TI'opbkoro
I'BYK TOLICY nm.
A.C. IlymkuHa
['KYK «TOCBC nm.
M.H. CyBopoBa»
I'bBYK «TOJHT»
I'bBYK TOAK «IIponerapkar»
I'BYK
«TBepbrocumibmodonI
I'AYK TO
«Jdom IToazun Anapes
81-100 6amioB (OTJIMYHO) JlemeHTheBaY 100,0%

HUroro 9 100,0%

Hoxa3areas 2.3. Jloys moay4yaresien ycayr,
YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCJI0BU
NPeI0CTABJICHUS YCJIYT

81-100 Gamios (ovmraro) I 100.0%

61-80 6ammoB (xopomro) | 0.0%
40-60 6amnoB (ynoenersoputenbHo) | 0.0%
20-39 6ammoB (amxke cpenneit) | 0.0%

1-19 G6annoB (aeynosieTBoputenbHo) | 0.0%

0 6amwoB | 0.0%

3. JOCTYIIHOCTBD YCJIYT JJisi UHBAJIN1OB
TpeTbUM KpHUTEpPUEM, HCIOJb30BAHHBIM ISl OILIEHKU KauyecTBa YCIIOBUH
OKa3aHMs YCIyT OpPraHu3alusIMU KyJbTypbl, CTall KpUTepuil «/focmynnocms yciyz
011 UHBATUO06», TIPSACTABICHHBIN TpeMs mokazareiasiMu. Croco0 OICHKH —
M3y4YeHUE MHEHUS TToJydaTe e yCIyr-uHBATUAOB M PYKOBOAUTENICH OpraHu3aIluii.

3.1. Ob6opyoosanue meppumopuu, npuiecaioweli K OpeaHuzayuu, u ee
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NOMEWjeHUtl ¢ y4emom OOCMYNHOCMU Ol UHBANUO08. 000PY008aHUe BXOOHbLIX
2PYNNn NAaHOYCaMu/NoO0beMHbIMU NIAM@POPMAMU, HATUYUE BbIOCTeHHbIX CHIOSHOK
0751 A8MOMPAHCNOPMHBIX CPEOCME UHBANUO08, HAlUuUe adAnmupoOB8aAHHbIX
auhmos, nopyuuell, paculupeHHbiX 08EPHLIX NPOEMO8, HANUYUE CMEHHbIX Kpecei-
KOJAICOK, ~ HAludue CHeyudaibHo 000pYO0BAHHLIX — CAHUMAPHO-2USUEHUYECKUX
nomeweHuli 8 OP2aHu3ayuu.

B cBa3u ¢ nHaxoxgenuem ['AVYK «TBepckas akamemuueckas o0JiacTHas
¢unapmonus», I'BYK «TATH», I'BYK Tsepckoit obnactu «THO3», I'BYK
«BprmreBonoukuit gpamrearp», [BYK TT'OM, 'YK TOKI u 'bYK «TOHT» B

SIIaHI/ISIX-O6’b€KTaX KYJIBTYPHOI'O HACJICAUA IPUMCHAKOTCA CIICAYIOIIC ITOKA3aTCIIN

1) 1) OGopyaoBaHue Bxo/Ja B 31aHNe - 00bEKT KYJIbTYPHOI0 HACJIeUS UJIU HA €ro
000pyI0BAHHBIX | TEPPUTOPUIO:

BXOJIHBIX I'pynn | - o0Opy/0BaHME BXO/Aa POBHOHM IIJIOMIAJIKOW HEMOCPEICTBEHHO IE€pe]l BXOIHOU
nmaHjaycamu JIBEPBIO, [T 00ECTIEYeHH s €T'0 IOCTYITHOCTH Ui HHBAJIMJIOB Ha KPECIaxX-KoMsICKax;
(moabeMHBLIMH - PacIoNOKEHIE BXOTHON JTBEPH B COYCTAHUH C HAMIPABJICHUEM ITyTH MOIX0/A;
miargpopmamu) | - o0OpyJ0oBaHWE BBIXOJA CO CIICIUATBHBIX MMAPKOBOYHBIX MECT OOpIIOPHBIMH

MaHyCaMH, PacIIOJIOKEHHBIMU B HETTOCPEACTBEHHOW OJIM30CTH OT HUX;

- WCIOJB30BAHHE BU3YAJIbHO OTJIMYAIOMIETOCs IIBETa TOBEPXHOCTH IMaHIyca OT
[IBETa TOPHU3OHTAILHON TUTOIAIKH;
- MPOYHOE 3aKperyieHNe MPOTHBOCKOIB3SIIeH MOBEPXHOCTH MAHYCOB

- obecrieuyeHre BO3MOKHOCTH BXOJia U BBIXO4a U3 00BeKTa KYJIbTYPHOI'O HACJIC oAU,
B TOM YHCJIC C UCITIOJIB30BAHUCM CIICHHWAJIbHBIX IMTOABCMHBIX yCTpOﬁCTB

2) BbIieJIeHHBIX
CTOSTHOK U1

2) Opranusanuss pa3MelleHUs] CHeNHATbHBIX MeCT /I TPaHCHOPTa
HHBAJIN/IOB:

aBTOTPAHCHOPTH | - Pa3MEUICHUE CHEUUATIbHBIX IMAapPKOBOYHBIX MECT PSAAOM JAPYyr C JOPYroM U
bIX CPeACTB 00O3HaUEHNE WX MECTOHAXOXKICHUSA YyKa3aTeleM, PACHOJOKEHHBIM PAIOM C
HHBAJINI0B TIIaBHBIM BXOJOM B 3/IaHHC;
- 0003HAYEHHE CIEMUATbHBIX TApPKOBOYHBIX MECT HA3eMHOM pa3MeTKod ¢
o0o3HaueHNEM KaK Ha ITOBEPXHOCTH MAPKOBKH, TaK M C TIOMOIIBIO BEPTHKAIIEHOTO
3HAKA;
- CO3/IaHME CUCTEMBI YIIPaBIICHUS/HAOIIOICHNS, 9YTOOBI BEI/ICIIEHHBIE CTICIIaTbHBIC
MTapKOBOYHBIE MECTa MCITOJIb30BAIMCH TOIHKO HHBAUAAMU;
- pacroNoKeHne CIeHaNTbHBIX MAPKOBOYHBIX MECT KaK MOYKHO OJIMKE K BXOIY B
COOpY)KEHHUE
3) 3) Opranu3anus nyTei IBUKEHUS HA 00beKTe KYJbTYPHOI0 HacJeusl
alaNTUPOBAHHBI | - OOECIIEUCHUE OTIAMYUS 110 LBETY U SIPKOCTH NMPEIOXPAHUTEILHON OKOBKH KayK101
X U (PTOB, CTYNEHHM JIECTHHI[ OT TIPUMBIKAIOMIEH K HeH CTyneHH U oOecleyeHne
Nnopy4Hei, MPOTUBOCKOJIB3SIIUX CBOUCTB CTyNEHEH
paclIMpeHHbIX - YCTPOMCTBO BXOTHOT'O BECTUOFOIIS C YIETOM MPEIOCTABICHUS HHBAIIUTY B Kpecie-
JABEPHBIX KOJISICKE BO3MOXKHOCTH €€ MCIOJIb30BaAHMS
NMpoeMoB - o0ecrieueHNe aJbTEPHATUBHOTO CIOcO0a MPEOAOJICHUs Tiepernana BBICOT C

ITOMOIIIBIO CTyrICHeﬁ;

4) cMEeHHBIX KpeceJ-KOoJIACOK

5) coenuanbHO OOOPYAOBAHHBLIX CAHUTAPHO-TUTMEHMYECKHX TMOMEIIEHHWH B OpraHu3auuu
COLMAIBHOI cephl

Takum oOpa3om, B

'AYK «TBepckas akajgeMuueckass oOiacTHas

29




dbunapmoHus» oOecrHedeHbl CIEAYIONIUE BCE MEPEUUCICHHBIC BBIIIE YCIOBUS
MPEIOCTABIEHUS YCIYT ISl JOCTYTHOCTH MHBAINUIOB. OpraHu3anus Moiay4dniia 3a
nanubli nokaszaress 100 6amwioB u3 100 BO3MOKHBIX.

B I'BYK «TAT/» u3 nepeduciaeHHbIX yCJIOBUNH OOECHEYeHbl CIEAYIOLINe
YCJIOBUS JOCTYITHOCTH JJIs1 UHBAJIUIOB:

- o0opyJoBaHHE BXOJa POBHOM IUIOMIAJKOM HEMOCPEACTBEHHO TIEpea
BXOJIHOU JIBEPHIO, JIJIsi 0OECIeUeHUs €ro JOCTYITHOCTH IS MHBAJIUIOB Ha Kpeclax-
KOJISICKAX;

- pacmoJioKeHWE BXOJHOW JBEPU B COUYETAHWU C HAMPABJICHUEM TMYTH
MOAX0/1a;

- obecrnieyeHrne BO3MOXKHOCTH BXOJa M BBIXOJa M3 OOBEKTa KYJIBTYPHOTO
HACJIEUs, B TOM YHUCJIE C UCIIOIb30BAHUEM CITCIIMAIIBHBIX TOABEMHBIX YCTPOMCTB;

- pa3MelleHue CHEelUabHBIX MAPKOBOYHBIX MECT PSIIOM JIPYr C JAPYTOM U
0003HaUeHHWE HX MECTOHAXOXKJEHHUSI YKa3zaTeJeM, paCIOJIOKEHHBIM PSIOM C
TJIABHBIM BXOJIOM B 3/1aHHUE;

- pacrnojioXeHue CHeIHAIbHBIX MapKOBOYHBIX MECT KaK MOXXHO OJIMXKe K
BXOZlY B COOPYKEHHUE;

- YCTPOMCTBO BXOAHOTO BECTHOIOJIA C yYETOM MPEIOCTABICHUS] UHBAIUY B
Kpecie-KOJIsICKE BO3MOKHOCTH €€ UCIIOJIb30BaHMS;

- obecrieueHne aJbTEPHATHBHOTO CIIOCO0a MPEOAOJICHUs TIepenaaa BhICOT C
MMOMOIIIBIO CTYTIEHEW;

- oOecrieueHne CMEHHBIX KPecel-KOJISCOK.

Jlanublie ycioBus orneHeHbI Ha 80 6amutoB u3 100 BO3MOXKHBIX.

B I'BYK Tgsepckoit obmactu «THO3» He obecnedeHbl JHUIIb CUCTEMBI
yOpaBJieHUs/HAOMIOAEHUS JUIsl  HMCIOJIb30BAaHUS  BBIJEICHHBIX  CIELHAIBHBIX
MapKOBOYHBIX MECT TOJbKO WHBAJIMIAMH, a TAKXKE HE HUCIOJIb3YIOTCSI CMEHHBIE
Kpecya-KOJSICKU. 3a OpraHN30BaHHBIC YCIOBHS yUpexaeHue monydnino 80 O6aimos
n3 100 BO3MOXKHBIX.

B I'bYK «BpiiHeBoIOIKNN IpaMTeaTp» OTCYTCTBYIOT KPECIA-KOJISICKH, a

TaKXe HE 00ECIICUEHBI;
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- 000pyI0BaHKE BBIXO/Ia CO CHEIUATbHBIX MAPKOBOUYHBIX MECT OOPIIOPHBIMU
MaHlycaMu, PacIioOKEHHBIMU B HEMTOCPEACTBEHHON OJIM30CTH OT HUX;

- UCIIOJIB30BAaHUE BH3YaJbHO OTIMYAIOUIECTOCS I[BETA MMOBEPXHOCTHU MaHycCa
OT 1[BE€TAa TOPU30HTAIBHON TUIOIIA/IKY;

- IPOYHOE 3aKPETUICHUE TPOTUBOCKOJIB3SIIEH MOBEPXHOCTH MTAHTYCOB;

- CO3/laHUE CUCTEMBI YIIPABIICHU/HAOIIOICHNS, YTOOBI BBIJICJICHHBIE CIICIIMAJIbHBIC
MapKOBOYHBIE MECTA UCTOJIb30BAINCH TOJIBKO WHBAIUAAMU;

- obecrieyeHue OTIUYMS MO IBETY U SIPKOCTU MPEAOXPAHUTEIBHOU OKOBKHU
KXJIOW CTYNEHH JICCTHUI[ OT MPUMBIKAIONMIEH K HEW CTynmeHu W obecredeHue
MIPOTUBOCKOJIB3SIIINX CBOMCTB CTYIICHEH;

- o0ecrieueHrue albTePHATHBHOTO CIIOCO0a MPEOI0JICHUS Mepernaaa BhICOT ¢
MTOMOILIBIO CTYIICHEN.

JIoCTyITHOCTh MPEIOCTABICHUS YCAYT JJIsl UTHBAIUAOB B JaHHOW OpraHu3aliuu
oueHena Ha 80 0awtoB u3 100 BO3MOKHBIX.

I'bBYK TT'OM u I'bBYK TOKI nonyuyunu 3a nqaHHbid nokaszatens 80 6anmoB
n3 100 BO3MOXKHBIX.

B I'bYK TI'OM u I'BYK TOKI' pgns uUHBaIugoB HE MPEIyCMOTPEHBI
BBIZICJICHHBIC CTOSHKH JIJI1 aBTOTPAHCTIOPTHBIX CPEJACTB, a TakK)Ke HE 00ECICUCHBI
CJIEYIOLINUE YCIOBUS TOCTYITHOCTH:

- 000pyI0BaHKE BBIX0/IA CO CIECIIHATBHBIX MTAPKOBOYHBIX MECT OOPIFOPHBIMU
MaHyCcaMu, PACIOIOKEHHBIMU B HEMTOCPEICTBEHHOM OJIM30CTH OT HHUX;

- UCIIOJI30BaHME BU3YaJbHO OTJIMYAIONIECTOCS I[BETa MOBEPXHOCTHU MaHIyca
OT I[BE€TAa TOPHU30HTAIBHOM TIOIIAIKH.

Kpome Toro, B I'BYK TI'OM otcyTrcTByeT NpOYHOE 3aKperuieHUE
MPOTHBOCKOJIB3AIICH ToBepxHOCTH maHAycoB, a B [ BYK TOKI' He obGecrniedueHsbI
OTJIMYMSL TIO0 IBETY M SIPKOCTH MPEJAOXPAHUTEILHOW OKOBKM KaXKJIOW CTYNEHU
JIECTHUI[ OT MPUMBIKAIOIIEH K HEH CTYNEHU M 00ecredyeHue MPOTUBOCKOJB3SAIMINX
CBOWCTB CTYIICHEMN.

B I'bYK «TOJHT» He 000pynoBaHbl CTOSIHKH JJIsi aBTOTPAHCHOPTHBIX

CPCACTB MHBAJIMAOB, HC 060pyz[013aH BBIXOJ CO CIICHUAJIBHBIX ITAPKOBOYHBIX MCCT
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OOpIOPHBIMU TIAHTyCaMHU, PACIOJIOKEHHBIMU B HETOCPEJCTBEHHOW OJIM30CTU OT

HHUX; HC UCIIOJIB3YCTCA BU3YaJIbHO OTJ'II/I‘-IaIOI]_[I/II\/’ICSI IBCT MOBCPXHOCTH IMaHAYCa OT

[IBETA TOPU3OHTAIBHOW IUIOMIAAKH. A TakKe€ OTCYTCTBYIOT CMEHHBIE Kpecia-

KOJSICKUA. J[aHHBIE YCIOBHMSI JOCTYNHOCTHM oueHeHbl Ha 60 OammoB wu3 100

BO3MOYHBIX.
KOJIMYECTBO 0ayioB OK MPOLIEHTHI
0 6asyutoB 0 0,0%
1-19 Gannos
(HeYTOBJIETBOPUTEIBHO) 0 0,0%
20-39 GamnoB (HMXe
cpeaHei) 0 0,0%
40-60 6anmoB
(YIOBJIETBOPHUTENIHHO) I'BYK «TOAHT» 14,3%
I'BYK «TATI»
I'bYK Tgepckoii obnactu «THO3»
I'bBYK «BbIltHEBOTONKUI ApaMTeaTp»
I'bBYK TTOM
61-80 GamioB (X0poII1I0) I'bBYK TOKT 71,4%
81-100 OasutoB I'AVYK «TBepckas akageMuuecKkas
(OTIIMYHO) obsiacTHast GUITAPMOHUS 14,3%
Hroro 7 100,0%

61-80 GaoB (XopoIo)
40-60 6amioB (YIOBIETBOPUTEIIHLHO)
20-39 GanoB (HMKE CpETHEH)

1-19 GannoB (HEYIOBIETBOPUTEIHHO)

IHoka3zaresn 3.1. O0opynoBaHue TEPPUTOPHUH,
NpUWieraine K OpraHu3amuu, U ee NOMeIeHul ¢
Y4€TOM JOCTYIMHOCTH /IJI MHBAJIHUI0B

81-100 6a7110B (OTIMYHO) — 25.0%

0.0%

0.0%

0.0%

0 6ayutoB — 25.0%

A 50.000
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100 GammoB m3 100 BO3MOXHBIX 3a NOKa3aTelb JOCTYMHOCTH YCIOBUMN
npenocrasienusa ycayr uHpanuaaM nonyuwid [bYK TOYHbDB um. A.M. I'opbkoro
n 'KYK «TOCBC um. M.H. CyBopoBa». llomemenus u npusieraromas K HUM
TEppUTOPUs 000PYIOBAHBI AJIs IOCTYTA OJIydaTesel yCayr-uHBaIuA0B NaHAYCOM,
pacUIMpEHHBIMU  JIBEPHBIMH  TMPOEMaMH, CMEHHBIMH KpeCclIaMH-KOJISICKaMH,
ABTOCTOSIHKOM  JIJIT  TPAHCHOPTHBIX CPEACTB HWHBAJIUJIOB W  CAHUTAPHO-
TUTUEHUYECKUMU TTOMEIIEHUSIMU.

B I'bBYK «Kumpckuii 1paMmrearp» OTCYTCTBYIOT TOJIBKO CMEHHBIE Kpecia-
KoJIsicku. JlaHHbIN noka3aTens oneHeH Ha 80 60amtoB u3 100 BO3MOKHEBIX.

BTI'BYK TOIK «IIponerapka» obecniedeHbl BX0/ B IOMEIIeHUE 000py10BaH
MaHIyCOM, paCHIMPEHHBIC JIBEPHBbIE TIPOEMbI U TOPYYHH U  CHCIUATBHO-
000OpyZOBaHHbIE CAHUTAPHO-TUTHUEHUYECKHE TOMENICHUS Il  HMHBAJIUJOB.
Coznannbie ycnoBus olieHeHbl Ha 60 6amioB u3 100 BO3MOXKHBIX.

Ha 40 6aymoB 3 100 BO3MOXKHBIX OLIEHEHBI YCIOBUS JTOCTYITHOCTH YCIIYT JJIst
uaBanua0B B ' BYK «Teatp kykom» u 'YK TOIACY um. A.C. Ilymkuna.

B I'bYK «Tearp kykoi» MHBaIWAaM MPENOCTABIAECTCI CMEHHOE KpecCio-
KOJISICKa U 000PYZI0OBAHO CTIEIIMAILHOE CAHUTAPHO-TUTUEHUYECKOE MTOMEIICHHE.

B I'bYK TOIIZICY um. A.C. IlymkuHa o00pyAoBaH MaHIyC paCUIUPEHHbBIC
IBEPHBIE TPOEMBI U TIOPYYHH.

I'bYK «TBepbrochuabmMoPoHI» u «dom ITorzun
Anppes JleMeHTbEBa» HE O00ECIEYEHO HM OJHOTO M3 YCIOBUH JOCTYHHOCTH
MPEAOCTABICHUSI YCIyT JJisi MHBAIWAOB. JlaHHbIE opraHu3auuu nony4arotr mo 0

0asutoB u3 100 BO3MOXKHBIX.

KOJIMYECTBO OAJITIOB OK MIPOLEHTHI

I'BYK «TBepsrochunsmodonm»
«Jlom Iloa3um Anapes

0 0ammoB JleMeHTBEBaY» 25,0%
1-19 6anmnos
(HEeyIOBJIETBOPUTEIIBHO) 0 0,0%
20-39 6amnoB (HUKe
CpeaHeit) 0 0,0%

33



I'bYK «Teatp kyxomn»
I'bYK «Kumpckuii npamrearp» 'BYK

40-60 6amnoB TOLIACY um. A.C. [lymikuna
(YIOBJIETBOPUTENBHO) I'bYK TOJK «IIponerapka» 50,0%
61-80 GamioB (XOPOIIIO) 0 0,0%
81-100 Gannos I'bYK TOYHB um. A.M. T'opbkoro
(0TIIMYHO) I'KYK «TOCBC um. M.U. CyBopoBay 25,0%

Utoro 8 100,0%

IMoka3zaresn 3.1. O0opynoBaHue TEPPUTOPHUH,
npujieraoue K OpraHu3alum, u ee moMeLeHnn ¢
y4€TOM JJOCTYITHOCTH JIJIsl HHBAJINA0B

81-100 6a110B (OTIIMYHO) — 25.0%

61-80 6ammoB (xopomro) | 0.0%

40-60 GamoB (YIOBIETBOPUTEILHO) [ 50.0%

20-39 6amnoB (amxke cpennaeit) | 0.0%

1-19 6annoB (aeynosnerBopurensHo) | 0.0%

0 6aToB — 25.0%

3.2. Oobecneuenue 8 opearuzayuu ycioeuii 00CMYNHOCMU, NO380NAOUJUX

UHBATUOAM NOJYYAMb VCIVeU HAPABHE C OpyeuMu, 6Kuoydas: 0yoauposanue OJis
UHBAUO08 NO CIYXY U 3PEHUI0 36YKOBOU U 3pUMENbHOU UHGopMmayuu, 0yoauposanue
Haonucell, 3HAKO8 U UHOU MeKCMOo8oU U epaguueckol uHgopmayuu 3HaKamu,
BbINOJIHEHHLIMU — pellbeHO-moyeunbiM — wpugmom  bpatina, — 603MoxicHOCIb
npeodoCmasnenus UHBAIUOaM No CIyXy (CIyXy U 3peHuto) yciye cypoonepesoouura
(mugpnocypoonepegoouuxa);, Haiuyue arbMepPHAMUBHOU Gepcul OQPUYUATLHO2O
cauma opearuzayuu 6 cemu "Humepuem" 01 uH8ANUO08 NO 3peHuUrd; NOMOWb,
oKazvleaemas paboOmMHUKAMU OP2aHUu3ayul, npouleouumu Heobxooumoe obyueHue
(uncmpyxmuposanue) (8603MOCHOCTD CONPOBONCOECHUS. pabomuuxamu
opeanu3ayuul); HAIudue 03MONCHOCMU NPEOOCMABIeHUs YCIYeU 8 OUCTAHYUOHHOM
pedrcume unu Ha 0oMy.
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100 GamnoB u3 100 BO3MOKHBIX 3a JaHHBIN mokaszaTtenb nonydwin [AYK
«TBepckas axkagemuyeckas obOnactHas Quiuapmonusi», 'BYK TI'OM u I'KYK
«TOCBC um. M.U. CyBopoBa».

B I'KVK «TOCBC um. M.1. CyBopoBa» co3maHbl 6 u3 6 yCIOBUH s
MHBAJUAOB, MO3BOJISIIONIME MOJYy4YaTh YCIYI'M HapaBHE C JPYTMMH, a HMEHHO:
OyOnupoBaHUE Jii MHBAIMJIOB MO CIyXy M 3pPEHHUI0 3BYKOBOW M 3pUTEIBHOU
uHpopmaluu; 1yOoaupoBaHue HaAMMCEN, 3HAKOB U HUHOM TEKCTOBOM M rpauyecKoit
uH(OpMaIMKM 3HAKAMHM, BBITIOJIHEHHBIMU peibe®HO-ToueYHBbIM mipudToM bpaiins;
BO3MOXXHOCTb MPEIOCTaBJICHUS WHBAJIMAAM MO CIyXy (CIAyXy W 3pEHUI0) YCIYyT
cypAornepeBoguMKa (TH(IOCYpIONIEPEBOIUMKA); HATUYKE aJIbTEPHATUBHON BEpCUU
ouIMaNbHOrO caiiTa OpraHu3aiuu B cetu «MIHTepHeT» /sl MHBATUAOB MO 3PEHUIO;
MOMOII[b, OKa3biBaeMasi pabOTHUKAMH OpraHU3allid, MPOIIECIITUMU HE0OX0IuMOoe
oOydeHue (MHCTPYKTUPOBaHHE) (BO3MOXKHOCTh COMPOBOXKACHUS PAOOTHUKAMHU
OpraHu3aluun); HAJINYMe BO3MOKHOCTH IPEAOCTABIEHUS YCIYTH B IUCTAHIIMIOHHOM
pEeXKUME UITU HA IOMY.

5 u3 6 YCIOBHI JOCTYNHOCTM [JIsi HHBAJIWAOB NPEAYCMOTPEHBI B
I'AVYK «TBepckas akamemuueckass oOsactHas ¢uinapmonusi» u ['BYK TI'OM.
WNHBanuaam no ciyxy U 3p€HUIO HE MPENOCTABISAIOTCS YCIYTH CYpAONEPEBOUNKA
U TUDITIOCYpIOTIEPEBOUHKA.

B I'bYK Tsepckoii oomactu «THO3», [BYK «Kumpckuit npamreatp», [BYK
TOKT, TBYK TOYHbB um. A.M. I'opskoro, 'BYK TOL/ICY um. A.C. Ilymkuna u
I'BYK «TOJHT» co3nanbl 4 ycnoBust u3 6 BO3MOXKHbIX. OpraHu3zanuu NoJIyYuiIn
3a Ja”Hbli nokas3arenb 80 0amroB u3 100 BO3MOKHBIX.

B I'BYK TOJK «IIponmerapka» obecrniedeHsl 3 yciaoBusi u3 6 BO3MOKHBIX.
B opranumzamum ans WHBAIWIOB HAAMKHCH JAYOJHUPYIOTCS PENbePHO-TOUYCHHBIM
mpudTom bpaiins; GyHKIHMOHUPYET anbTepHATUBHAS Bepcrs 0(UIINATBLHOTO caiiTa
IUIS WHBAJHUIOB MO 3pEHUI0; PaOOTHUKH, MPOLIEAIINE HEoOXoAnuMoe oOyueHHue
OKa3bIBAIOT MOMOIb U MOTYT COMPOBOXKJAaTh MHBAIUAOB. JlaHHBIN MOKa3aTeb

onened Ha 60 6awtoB n3 100 BO3MOKHBIX.
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2 ycnoBHs JOCTYIIHOCTH, ITO3BOJISIONIME HWHBAIMAAM IOJy4aTb YCIYT'H
HapaBHe ¢ Jnpyrumu, co3ganbel B I'BYK «Tearp kxykom» u  «lowm Iloazum
Anpnpes [lementbeBa». K HHM OTHOCATCA Hanuyue aJlbTEPHATUBHOM BEpPCUU
oduIManbHOro caiita opraHu3auuu B ceTh « MHTepHeT» U1sl HHBAJIUOB 1O 3PEHUIO
Y HAJINYME BO3MOXHOCTH IIPEAOCTABIEHUS YCIYTH B JUCTAHIIMOHHOM PEKUME WU
Ha omy. JlanHbie ycioBus oneHeHbl Ha 40 6aiutoB u3 100 BO3MOMKHBIX.

B I'BYK «TATO» u I'bBYK «BblttHeBONOIKHI ApamMTeaTp» JJs UHBAJIUI0B
co3naHo o 1 ycioButo u3 6, uto npupaBHuBaetcs k 20 6amnam u3 100 BO3MOXKHBIX.

B nomemenun I'bYK « TATI» Hagnucu ny0oiupyroTcst penbeHO-TOUeUHBIM
mpudtom bpaiing, a B ['BYK «BrimHeBonoukuit apamrearp» AyOnaupyeTcs
3BYKOBas U 3pUTeNIbHAsI HHPOPMAIIHS.

[Motpebutenu ycnyr-unBanuasl ['BYK — «TBepsrochunsmodona» He
oOecrieueHbl YCIOBUSIMU, TTO3BOJISIONIMMU MOJIY4aTh YCIYTd HapaBHE C IPYTHUMH.

JlaHHBIN TIOKa3aTelb oneHeH Ha 0 6ammoB u3 100.

MIPOLIEHT YAOBJIETBOPEHHBIX OK HPOLUCHTHI
noJrydareseit yciuyr

0 6anmoB I'bYK «TBepwsrochuiabMmodhoHm» 6,7%
1-19 b6asuioB 0,0%
(HEYTOBIIETBOPUTEIIHHO) 0
20-39 GamnoB (HIKE I'bBYK «TATI» 13,3%
CpeaHen) I'bYK «BpI11HEBOJIOLKUN 1paMTeaTp»
40-60 6anmoB I'BYK «Teatp kykom» 20,0%
(YIOBJIETBOPHUTEIBHO) I'bBYK TOJK «IIponerapkay»

«Jlom I1o33um
Annpes JleMeHTbeBaY»

61-80 6am10B (XOpOIIIO) I'BYK Tsepckoii obmactu «THO3» 40,0%
I'bYK «Kumpckuii npamreatp»
I'BYK TOKT
I'bYK TOYHB um. A.M. I'opbkoro
I'bBYK TOIACY um. A.C. IlymkuHa
I'bBYK «TOJAHT»

81-100 6amioB (OTINYIHO) I'AVYK «TBepckas akagemuueckas 20,0%
obOnacTHast (hUIAPMOHUSDY
I'BYK TTOM
I'KYK «TOCBC nm. M.U. CyBopoBa»

Hroro 15 100,0%
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IHoka3zaresnn 3.2. O0ecneueHre B OpraHu3amum
YCJIOBHI JOCTYITHOCTH, MO3BOJISIIOINMX MHBAJIUIAM
MOJIy4aTh YCJIYT¥M HAPaBHE C APYTMMH, BKJIIOYAsA

81-100 6amnoB (OTIHYHO)
61-80 GanmoB (XopoIo) 40.0%
40-60 6am10B (Y1OBIETBOPUTEIHHO)
20-39 6amoB (HMXKE CpPEeTHEH )

1-19 GannoB (HEYIOBICTBOPHUTEIIBHO)

0 6ayu10B

3.3. Monsa noaywameneu yciye, y0O08IemMBOPEHHbIX OOCMYNHOCMbIO YCiye OJis
UHBAIUO08 (8 Y0 om 0b6We20 Yucia onpouleHHbIX noxyyamenel YCaye-uHeaiuoos).

Bo Bcex wuccrnemyemMbpix OpraHu3alusix HMMEIOTCS TMOJydYaTelqu  YCIIyr-
WHBAJIHUIBI.

100% nonyuateneit ycnyr-uaBanuaoB ['bYK «BriliHeBoIOLIKUI 1paMTeaTp»
n OonpmmHCTBO Tonydyatener-uaBanuaoB ['AYK «TBepckas akagemMuueckas
obnactHass  ¢umapmonusi», I['BYK «TATH», TBYK «Teatrp kykom»,
I'BYK Tsepckoii oomactu «THO3», 'BYK «Kumpckuii npamreatp», [ BYK TI'OM,
I'bBYK TOKI, I'bBYK TOYHBb wum. AM. T'oppkoro, I'bBYK TOLIICY wuwm.
A.C. Ilymkuna, 'KYK «TOCBC um. M.1. CyBopoBa», ' BYK «TOJHT», I'BYK
TOAK «IIponerapkay, 51 'AYK TO «lom T1oa3nm
Anppes [leMeHTbEBa» YIOBIETBOPEHBI TOCTYIHOCTHIO OKazaHUs ycayr (oT 85,77
110 99,59% omnpoIeHHBIX).

JInmb 75,86 % noyryyaTenei YCIIYT-UHBAJIU]IOB 'YK
«TBepprocunbMoPOHT» 3aABHIM O CBOCH YIOBICTBOPEHHOCTH JOCTYITHOCTHIO

OKa3aHHs yCIYT B OPraHU3AIUU.
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Ha3BaHue OK 3.3. Jons
[I0JIy4aTesien yCuyr,
YIOBJIETBOPEHHBIX
JIOCTYTTHOCTBIO
YCIIYT 151
WHBAJIUIOB
I'AVK «TBepckas akageMmuueckasi 001acTHas 97,56
(bunapMoHuUs»
I'BYK «TAT/I» 93,14
I'bYK «Tearp kykom» 99,58
. 97,68
I'BYK Tsepckoii obsactu «THO3»
I'bYK «BpliHeBONOLKMN JpaMTeaTp» 100,00
I'bYK «Kumpckuii fpamreatp» 99,01
I'BYK TTOM 85,77
I'BYK TOKT' 96,93
I'BYK TOYHB um. A.M. Topbkoro 97,48
I'BYK TOILYICY um. A.C. TTymkuna 98,75
I'KYK "TOCBC um. M.H1. CyBoposa" 99,62
I'BYK«TOJHT» 99,59
I'bBYK TOJIK «IIponerapkar 99,24
I'bYK «TBepprocpuinbMopoH1» _
I'AVYK «TO Jowm ITo33un Auapes JlemeHTheBa» 86,21
MIPOLIEHT
YZIOBIETBOPEHHBIX OK (umeromiast nosryqareseu ycayr - HPOLEHTEI
noJjrydaresei ycuyr - WHBAJIHNIOB)
WHBAJINJIOB
0 0amoB 0 0,0%
1-19 6annos
(HEeyIOBJIETBOPUTEIIBHO) 0 0,0%
20-39 GamnoB (HIKE
CpeiHe) 0 0,0%
40-60 6ammoB
(YIOBIETBOPUTEIBHO) 0 0,0%
61-80 6amn0B (X0pOIIIO) I'BYK «TBepsrochunsmodonm» 6,7%
81-100 6ayutoB I'AVYK «TBepckas akagemuueckas 93,3%
(0TIMYHO) obnactHast GpUIAPMOHUS»
I'BYK «TATI»
I'bYK «Tearp kykom»
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I'bYK Tsepckoii obnactu «THO3»
I'bBYK «BbIIIHEBOJIOLKUI IpaMTeaTP»
I'bYK «Kumpckuii tpamreatp
I'bBYK TTOM
I'bBYK TOKI
I'bBYK TOYHbB um. A.M. TI'opskoro
I'bBYK TOICY um. A.C. IIymkuHa
I'KYK «TOCBC um. M.U. CyBopoBa»
I'bBYK «TOJHT»

I'bBYK TOAK «IIponerapkar
I'AYK TO «/owm ITo33un Auapes
JleMeHThEBaY

HUroro 15 100,0%

IHoka3zaressn 3.3. /o mostyyaresen ycayr,
YAOBJIETBOPEHHBIX JOCTYIHOCTHIO YCJIYT JJIS
NHBAJIH/I0B

81-100 6asn10B (0TIH4HO) —.3%

61-80 6amtoB (xopomo) M 6.7%
40-60 6amnoB (ynoBnerBoputensuo) | 0.0%
20-39 6amnoB (amxke cpenneit) | 0.0%

1-19 G6annos (aeymosieTBoputenbHo) | 0.0%

0 6amwoB | 0.0%

4. NOBPOXKEJIATEJIBHOCTD, BEXKJINBOCTD
PABOTHHUKOB OPTAHU3ALIUN
YeTBepThIM KPUTEPUEM, HCIOJB30BAHHBIM IS OLEHKH KAa4eCTBa YCIOBUU
OKa3aHHs yCIHyT Opra”Hu3auusaMu KYJBbTYpBHI, cTajn KpUTEPUI
«/looposicenamenvnocma, 6excnueocms  padoOmHUKOE op2anu3ayuu»,
MPEJICTABICHHBIM TPEMS MOKA3aTENSAMH. Y KA3aHHBIE XapaKTEPUCTUKU COCTABIIAIOT

OCHOBY KOMMYHUKATHBHOM KOMIIETEHTHOCTH mepcoHana. Croco0 OIeHKH —
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M3y4YCeHUE MHEHUS MOJTyJyaTeNnell yCyr.

Jannbiii kpurepuit He npuMeHuM K 'AYK «TBepckas akagemudeckas
odsactHass  ¢uaapmonusi», I'BYK «TATI», I'BYK «Tearp Kykom»,
I'BYK Teepckoii odsnactu «THO3», I'BYK «BbliHeBo1ouKuid aApamMrearp» u
I'BYK «Kumpckuii apamrtearp» B COOTBeTCTBHHM cO cratbeil 36.1 3akona
Poccuiickoii ®enepanuu ot 9 oktadpsa 1992 rona Ne 3612-1.

4.1. Jlona nonyyameneti yciye, y0081em8OPEHHbIX 000POHCENAMENbHOCHIBIO,
BEIHCIUBOCINBIO PAOOMHUKO8 OP2AHU3AYUU, 0OECNeUUBAIOWUX NEePBULHBIL KOHMAKM
u unopmuposanue nomyuamens yciyeu (PabOmMHUKU CHPABOYHOU, KACCUPbL U
npoudee) npu HenocpeoCmeeHHOM obpawjeHuu 6 opeanuzayuro (6 % om obwezo
YUCIA ONPOUEHHBIX NoJyYameneil yciye).

BonbmMHCTBO moONTydaTenel HCCIeNyeMbIX OpTaHM3aluid B JOCTATOYHOM
CTCTICHH  yJIOBJIETBOPEHBI  BEXKIMBOCTHIO  PAaOOTHHUKOB,  00ECIIEYMBAIOIINX
NIEPBUYHBIA KOHTAKT W WH()OPMHUPOBAHHWE MPH HETIOCPEICTBEHHOM OOpallleHUuH B

opranuzanuio (ot 95.70 qo 99,85% onpoieHHbIX).

Ha3Baune OK 4.1. Jons momy4artenei
yenyr,
YIOBJICTBOPEHHBIX
JI0OpOXKENaTEeTbHOCTBIO,
BEXKJINBOCTHIO
pabOTHHKOB
OpraHU3aLuH,
00eCIIeunBaroIIUX
HEPBUYHBIA KOHTAKT U
nHpopmupoBaHue
HONTy4aTeNs yCIyry Ipy
HETIOCPEICTBEHHOM
oOpareHnn B
OpraHU3aLHIo

I'bYK TTOM 98,84
I'bBYK TOKT 95,70
I'bYK TOYHbB um. A.M. T'opbkoro 98,86
I'bBYK TOI/ICY um. A.C. Ilymkuna 99,85
I'KYK "TOCBC um. M.U. CyBoposa" 99,85
I'BYK«TOJIHT» 99,45
I'bBYK TOJK «IIponerapkay 98,71
I'bYK «TBeprrocuiabModos» 99,84
I'AVYK «TO Jlowm IToa3un Anapest JleMeHTEEBa» 99,03
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MPOLIEHT OK MPOLIEHTHI
yIOBJIETBOPEHHBIX
[10J1y4aTesIen yCayTr

0 GamoB 0 0,0%
1-19 6annos
(HeYTOBJIETBOPUTEIBHO) 0 0,0%
20-39 6amnoB (HHKE
CpeaHei) 0 0,0%
40-60 6anoB
(YZIOBJIETBOPHUTENBHO) 0 0,0%
61-80 GamioB (XOPOIIIO) 0 0,0%

I'bYK TTOM
I'bYK TOKT
I'bBYK TOYHbB um. A.M. T'opskoro
I'bBYK TOICY um. A.C. ITymkuHa
I'KVYK «TOCBC um. M.U. CyBopoBay»
I'BYK «TOJHT»
I'bBYK TOAK «IIponerapkar»
I'BYK «TBepwsrochuiabsmodhoHm»
81-100 GaytoB I'AYK TO «/lom ITo33un
(OTIIMYHO) AHgpest /lemeHThEBAY 100,0%
Hroro 9 100,0%

Hoxka3areas 4.1. Jloss mony4yaresien ycayr,
YAOBJIETBOPEHHBIX 100P0kKeJIATEIbHOCTHIO,
BEKJIMBOCTHI0 PA0OTHUKOB OPraHU3aluM,
o0ecreYnBaONIUX MEPBUYHbIN KOHTAKT U
HH(GOPMHUPOBAHHUE MOJIYYATEISI YCIAYTH NPH
HEIOCPEACTBEHHOM O0pPAIlleHNH B OPTAaHU3ALMIO

81-100 6amtos (ormuno) G 100.0%

61-80 6amnoB (xopomio) | 0.0%

40-60 6amnoB (ynoenerBoputenbHo) | 0.0%
20-39 G6annoB (Hmxke cpenneit) | 0.0%

1-19 6amnos..| 0.0%

0 6ammoB | 0.0%

4.2. Jlons nonyuamenetl yciye, y0081em80PEeHHbIX 000PONCENAMENbHOCTBIO,

eealcaueocmovio pCl607’I’lHuK06 opearusayuu, 06ecneuu6ai0u4ux H€I’l0Cp€acm6€HHO€
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oxazauue ycayeu npu oopawjeHuu 6 opzanuzayuio (6 % om obwezo uucia

ONPOUIEHHBIX NoyYameneil yciyz).

MOXHO OTMETUTh, YTO CTENEHb YIOBJICBTOPEHHOCTH MOJydaTesie yCayr

I[O6pO)KeJ'IaTCJ'IBHOCTBIO, BCKIIMBOCTBIO

pabOTHUKOB

OpraHu3aIuu,

00ecneunBaOIUX HEMOCPEICTBEHHOE OKa3aHWE YCIyTH IpU OOpalleHUH B

opraHM3anuvuio, JOCTATOYHO BBICOKasd. O cBoeit YAOBJIICTBOPCHHOCTHU 3asBUJIN OT

96,59 10 99,85% omnpoIIeHHbIX MOdyYaTeaeH yCIayT.

HasBanue OK

4.2. lons nony4arenen
yeayr,
YJIOBJICTBOPEHHBIX
JI0OpOXKENaTeaIbHOCTBIO,
BEXKJIUBOCTHIO
pabOTHUKOB
OpraHu3aIuy,
00€eCIIeunBarOIINX
HEIOCPECTBEHHOE
OKa3aHHE YCIYI'H IPU
o0paIeHuu B

OpPraHU3aIHI0

'YK TTOM 99,42
I'BYK TOKT' 96,59
I'bYK TOYHbB um. A.M. T'opskoro 99,35
I'bBYK TOIJICY um. A.C. IlymkuHa 99,85
I'KVK «TOCBC um. M.1. CyBopoBa» 99,85
I'bBYK «TOJHT» 99,32
I'bBYK TOAK «IIponertapka» 99,52
I'BYK «TBepsrochunsmobonm» 99,84
I'AVYK «TO Howm ITo33un Auapes JlemeHTheBa» 98,87

IPOLICHT

yIOBJIETBOPEHHBIX OK TIPOIIEHTHI
IIOJTy4aTesIen yCayr

0 0amoB 0 0,0%
1-19 6annos
(HEeyIOBJIETBOPUTEIIBHO) 0 0,0%
20-39 GamnoB (HMWKE
CpeiHe) 0 0,0%
40-60 6ammoB
(YIOBJIETBOPUTEITHHO) 0 0,0%
61-80 6amioB (XOPOIIO) 0 0,0%
81-100 6amnoB ['BYK TTOM 100,0%
(0TIMYHO) I'bYK TOKT
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I'bBYK TOYHbB um. A.M. I'oppkoro
I'bBYK TOIOACY um. A.C. IIymkuHa
I'KYK «TOCBC nm.

M.H. CyBoposa»

I'bBYK «TOJHT»

I'bBYK TOAK «IIponertapka»
I'bYK «TBepsrochunbmodong»
I'AYK TO «/lom ITo33un
Annpes JleMeHTbeBa»

HUroro 9 100,0%

IHoka3zareusn 4.2. /los mosy4yarejen ycuayr,
YAOBJIETBOPEHHBIX 100D 0KeJIATEIbHOCTHIO,
BEKJIMBOCTHI0 PA0OTHMKOB OPraHU3aluM,
00eCreYnBaOIINX HEMOCPEACTBEHHOE 0KA3aHHME
YCJIYTH NP4 00OPALlIeHUN B OPraHU3aALUI0

81-100 6amn0B (OTIMYHO) — 100.0%

61-80 6ammoB (xopomio) | 0.0%
40-60 6amnoB (ynoBnerBoputensuo) | 0.0%
20-39 6amnoB (amxe cpenneit) | 0.0%

1-19 G6annos (aeymosieTBoputenbHo) | 0.0%

0 6ammos | 0.0%

4.3. Jons nonyuameneti yciye, y0081em8OPEeHHbIX 000p0IiceramenbHOCmbio,
BEAHCIUBOCTNBIO PAOOMHUKOS OP2AHU3AYUU NPU UCNONIb308AHUU OUCTNAHYUOHHBIX
Gopm 63aumooeticmeuss (no mene@ony, No IEKMPOHHOU noume, ¢ NOMOUBIO
INEKMPOHHBIX CEPBUCO8 (NOOAUU INEKMPOHHO20 00PAWEHUS/HCAI00/npednodceHUl,
3anucu Ha noyyenue yciry2u, noayyeHue KOHCYIbmayuy no 0Ka3vleaemMvblM yCily2am
unp.)) (6 % om obwe2o uucia OnNpoOueHHbIX NOIyYamenell yciye).

He B MeHbliell cTeneHu MNPOSBIETCS YAOBJIETBOPEHHOCTh MOTpeOUTENEH

yeayr I'BYK TI'OM, I'bBYK TOKI, I'bYK TOYHb wmm. A.M. I'opskoro,
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I'bYK TOAK «IIposerapka» 51 ['AYK TO «/lom I1oa3un
Anppes JlemeHTbeBa»  JOOPOKENATENBHOCTBIO,  BEXIMBOCTBIO  PAOOTHUKOB
OpraHu3aliyd TpU HCIOJb30BAHUU JUCTAHUMOHHBIX (OPM B3aUMOJAEHUCTBUS.
Jlonisi yAOBIETBOPEHHBIX pecnoHaeHToB cocTtaBisieT oT 99,02% o 99,82%
OnpolIeHHbIX. Jlydmme pe3ynapTarsl 3a JaHHBIM  IIOKa3aTesb  IOIY4IH
I'bYK TOLACY um. A.C. Ilymkuna, 'KYK «TOCBC um. M.U. CyBopoBay,
I'BYK «TOAHT» u I'bYK «TBeprrochunbmodonn» (100% ornpoiieHHbIX).

HazBaHue OK 4.3. Jlons nmonmy4arenent
yeayr,
YAOBJIETBOPCHHBIX
I[06p0)KeJ'IaTeJ'II)HOCTI)IO,
BEXKIIUBOCTBIO
pabOTHUKOB
OpraHu3aluu Ipu
HUCITOJIb30BAaHUHU
JIICTaHIUOHHBIX (GopM
B3aMMOJIEN CTBUS
I'bYK TTOM 99,82
I'BYK TOKT 08,44
I'bYK TOYHB um. A.M. I'opbkoro 99,56
I'bBYK TOIJICY um. A.C. IlymkuHa 100,00
I'KYK «TOCBC um. M.1. CyBopoBa» 100,00
I'BYK«TOJIHT» 100,00
I'bBYK TOJIK «IIposerapkay 99,32
I'BYK «TBepsrochunsmodonm» 100,00
I'AVYK «TO Jowm ITo33un Auapes JlemeHTheBa» 99,02
MPOIEHT
YAOBJIETBOPEHHBIX OK MIPOIIEHTHI
MOJIy4YaTeJIen yCayr
0 6ammoB 0 0,0%
1-19 GaioB 0,0%
(HEeyIOBJIETBOPUTEIIBHO) 0
20-39 GamnoB (HMWKE 0,0%
CpeiHe) 0
40-60 GayutoB 0,0%
(YIOBJIETBOPUTEITHHO) 0
61-80 6amI0B (X0pOIIIO) 0 0,0%
81-100 6amnoB ['BYK TTOM 100,0%
(OTIIUYHO) I'bBYK TOKTI
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I'bBYK TOYHbB um. A.M. TI'opskoro
I'bBYK TOIJCY um. A.C. IIymkuHa
I'KYK «TOCBC um. M.U. CyBopoBa»
I'BYK «TOJIHT»

I'bBYK TOAK «IIponerapka»
I'bYK «TBepsrochunbmodong»
I'AYK TO «/lom ITo33un
Annpes JleMeHTbeBa»

Wtoro 9 100,0%

IHoka3areasn 4.3. Jloss mosny4aresiei yciayr,
YAOBJIETBOPEHHBIX J00P0KEJIATEIbHOCTHIO,
BE/KJIMBOCTHI0 PA0OTHUKOB OPraHM3aluu Npu
HCIO0JIb30BAHUM JUCTAHIIUOHHBIX opMm
B3aUMOACHCTBUS

81-100 6am10B (OTIMYHO) — 100.0%

61-80 6amnoB (xopomro) | 0.0%
40-60 6amnos (ynoenerBoputenbHo) | 0.0%
20-39 6amnoB (amxe cpenneit) | 0.0%

1-19 G6annos (weynosietBoputenbHo) | 0.0%

0 6aiuoB | 0.0%

5. YAOBJIETBOPEHHOCTD YCJIIOBUSMU OKA3ZAHUA YCJIIYT
[IaTpiIM  KpUTEpHUEM OLEHKM KadecTBA YCIOBUM  OKa3aHUsS  YCIYT
OpraHu3alusMu KYJIbTYpPbl, CTaJl KPUTEPUU «Y00671€meopeHHoCms ycio8uamu
OKazanusa ycaye», TPEACTaBICHHBIA Tpemsi mokasarensMu. Crmocod OreHKn —
M3yUYEHHUE MHEHUS MOJydaTesiel yCIyr.
Jannbiii kputepuii He npumMeHuM K 'AYK «TBepckasi akagemuyeckas
odunactHas ¢uiaapmonusn»», I'BYK «TATA», I'BYK «Tearp kykom»,
I'BYK TBepckoit obaactu «THO3», 'BYK «BbIlIHEBOJIOUKHH ApamMTeaTp» M

I'BYK «Kumpckuii apamreaTp» B COOTBETCTBHHM €O cTraTrhbedd 36.1 3akoHa
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Poccuiickoii @enepanuu ot 9 oktadpsa 1992 rona Ne 3612-1.

5.1. Jlona nonyuameneii ycnye, Komopvle 20mMO8bl PEKOMEHO08AMDb
Op2aHu3ayuI0 pOOCMBEHHUKAM U 3HAKOMBIM (MO27U Obl ee peKOMeHO08amb, eciu Obl
ObLIA 803MONCHOCMb 8b1O0pA op2anuzayuu) (6 % om obujeco YuUcIa onpouLeHHbIX
noayuamenet yciye).

ITo pe3ynpTaTamM HE3aBHCHMOM OIEHKH BBISBJICHA JTOCTATOYHO BBICOKAS IO
noJiy4yaTesieil yCiayr UCCleayeMbIX opranu3anuii KyasTypsl (o1 96,15% mo 99,85%

COOTB@TCTBCHHO), TOTOBBIX PCKOMCHIAOBATH OPraHU3dalIUIO POJICTBCHHUKAM U

3HAKOMBIM.
HazBanue OK 5.1. lons
HoJIyyaTesen
YCITyT, KOTOpBIE
T'OTOBbI
PEKOMEHIOBATh
OpraHU3aIHI0
POJICTBEHHUKAM
1N 3HAKOMBIM
I'bBYK TTOM 98,14
I'bBYK TOKT 96,15
I'bYK TOYHbB um. A.M. I'opbkoro 99,18
I'bBYK TOIACY um. A.C. IlymkuHa 99,85
I'KYK «TOCBC um. M.H. CyBopoBa 99,70
I'bBYK «TOJIHT» 99,45
I'bBYK TOJIK «IIposerapkay 99,19
I'BYK «TBepsrochunsmodonm» 98,25
I'AVYK «TO Jowm ITo33un Auapes JlemeHTheBa» 98,71
IIPOIICHT
YIOBJICTBOPECHHBIX OK MIPOIICHTHI
MOJIy4YaTesIe yCayr
0 6ammoB 0 0,0%
1-19 Gamnos
(HEeyIOBJIETBOPUTEIIBHO) 0 0,0%
20-39 GamnoB (HMWKE
CpeaHei) 0 0,0%
40-60 6amoB
(YIOBJIETBOPUTEITHHO) 0 0,0%
61-80 6amioB (XOPOIIIO) 0 0,0%
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81-100 Oannos I'bBYK TTOM 100,0%
(OTIUYHO) I'BYK TOKT
I'bBYK TOYHbB um. A.M. TI'opskoro
I'bBYK TOIJCY um. A.C. IIymkuHa
I'KYK «TOCBC um. M.U. CyBopoBa»
I'bBYK «TOJHT»

I'bBYK TOAK «IIponerapka»
I'bYK «TBeprrochunbmodong»
I'AYK TO «/lom ITo33un
AHnpes /lemeHThEBAY

HUroro 9 100,0%

IHoka3zaress 5.1. o mosyyaresen ycayr,
KOTOpPbIE TOTOBbI PEKOMEH/I0BATH OPraHU3aIHI0
POACTBEHHHKAM U 3HAKOMBIM

81-100 6a110B (OTIIMYHO) — 100.0%

61-80 6ammoB (xopomio) | 0.0%

40-60 6amnoB (ynoBnerBoputensuo) | 0.0%
20-39 6amnoB (amxe cpenneit) | 0.0%

1-19 G6annos (aeymosieTBoputenbHo) | 0.0%

0 oammoB | 0.0%

5.2. Jlona noaywameneu ycaye, YOO08IemMBOPEHHbIX pagpukom pabomol
opeanuzayuu (8 % om 0bwe2o Yucia onpoueHHbIX noxyyameneu yciye).

B xoxe He3aBUCHMOI OLIEHKH BBISBICHO, YTO YI00CTBOM rpaduka paboThI
ynoBnetBopersl oT 96,48% mo 100% omnpomneHHBIX TMONXy4YaTesNed yCiayT

HCCIIEIYEMBIX OPraHU3alNuil KyJIbTYpHI.

HazBanue OK 5.2. Jons
rnojiyJareneu
yeayr,
YJIOBJIETBOPEHHBIX
rpadukom paboThI
OpraHM3aIN

I'bYK TTOM 95,48
I'bYK TOKI 96,30
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I'bYK TOYHbB um. A.M. I'opbkoro 99,02
I'bBYK TOIJICY um. A.C. Ilymkuna 100,00
I'KVYK «TOCBC nm. M.U. CyBopoBa» 99,85
I'BYK «TOJHT» 98,22
I'bYK TOJK «IIponerapkay 98,87
I'BYK «TBepsrochunbModosa» 99,20
I'AYK «TO [Howm ITo33un Auapes JlemeHTheBa» 96,93

MPOLICHT

YIAOBJIETBOPEHHBIX OK MPOLIEHTHI
noJiy4yaTesie yciyr

0 0anmoB 0 0,0%
1-19 Gannos
(HeYTOBJIETBOPUTEIHHO) 0 0,0%
20-39 GamnoB (HMXe
CpeaHei) 0 0,0%
40-60 6anmoB
(Y1IOBJIETBOPUTEIBHO) 0 0,0%
61-80 GamioB (X0poIIIO) 0 0,0%
81-100 b6asutoB I'BYK TTOM 100,0%
(OTIIMYHO) I'BYK TOKT

I'bBYK TOYHbB um. A.M. T'opskoro
I'bBYK TOICY um. A.C. IlymkuHa
I'KYK «TOCBC um. M.U. CyBopoBa»
I'BYK «TOJHT»
I'bBYK TOAK «IIponertapkar»
I'bYK «TBepsrochunbmodonm»
I'AYK TO «/lom IToa3un
Annpes JleMeHTbeBa»
HUroro 9 100,0%
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IHoxka3aress 5.2. loss moxyuyaresnen yciyr,
YAOBJICTBOPEHHBIX rPauKoM padoThl
OpraHM3auuu

81-100 Garros (ormrano) I 100.0%

61-80 6ammoB (xopomro) | 0.0%
40-60 6amnoB (ynoenersoputenbHo) | 0.0%
20-39 6amnoB (Hmxe cpenneit) | 0.0%

1-19 6annoB (aeynosnerBopurensHo) | 0.0%

0 6amutoB | 0.0%

5.3. [lona nonyuamerneii ycnye, YOOG1EMBOPEHHbIX 6 UEIOM YCI0BUAMU
oKazauus yciye 6 opeanuzayuu (6 %o om obuje2o 4ucia OnpouleHHbIX noayuamereti).
VYcinoBusIMHM OKa3aHMsl yCIYI B OpPraHW3allMd B LIEJIOM YIOBJIETBOPEHBI B

noctatouHnoi Mepe ot 98,03% 10 99,85% omnporeHHbIX MOTpeOuTEEH.

5.3. lons
rojryJarteneu
yeayr,
nassarme OK YAOBJIETBOPEHHBIX
B IIEJIOM
yCioBUsIMHU
OKa3aHMs YCIIYT B
OpraHu3aluu
I'bYK TTOM 98,03
I'bYK TOKT 98,37
I'bYK TOYHB um. A.M. I'opbkoro 99,18
I'bBYK TOI/ICY um. A.C. ITymkuna 99,85
I'KVYK «TOCBC um. M.1. CyBopoBa» 99,85
I'bBYK «TOJIHT» 99,73
I'bBYK TOJK «IIponerapkar» 99,19
I'bYK «TBepsrochunsmodonm 99,84
I'AYK «TO Jlom ITo33un Auapes JlemeHTheBa» 98,22
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MPOLIEHT

YIAOBJIETBOPEHHBIX OK MPOLIEHTHI
[10J1y4aTesIen yCayTr

0 6anmoB 0 0,0%
1-19 6annos
(HeYTOBJIETBOPUTEIBHO) 0 0,0%
20-39 6amnoB (HHKE
CpeaHei) 0 0,0%
40-60 6anoB
(YIOBJIETBOPUTEIIBHO) 0 0,0%
61-80 6am1oB (X0OpoILO) 0 0,0%
81-100 6annos I'BYK TT'OM
(OTIMYHO) I'BYK TOKT

I'bBYK TOYHbB um. A.M. T'opskoro
I'bBYK TOICY um. A.C. ITymkuHa
I'KVYK «TOCBC um. M.1. CyBopoBa»
I'BYK «TOJHT»
I'bBYK TOJAK «IIponerapkar»
I'BYK «TBepwsrocuiabsmodhoHm»
I'AYK TO «/lom ITo33un
AHppest /lemeHThEBAY 100,0%
Hroro 9 100,0%

Hoxka3areas 5.3. loss mosxyuaresnei yciyr,

YAOBJICTBOPCHHBLIX B LIECJIOM YC/IOBUSIMU OKAa3aHUA

YCJIYT B OPraHUu3aluu

81-100 6a7110B (OTIMYHO) — 100.0%

61-80 GamnoB (xopomio) | 0.0%

40-60 6amnoB (ymosinerBoputenbHo) | 0.0%

20-39 6amnoB (amxke cpenneit) | 0.0%

1-19 G6annoB (aeynosietBoputenbHo) | 0.0%

0 6amwioB | 0.0%
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KPUTEPUU OLIEHKH KAYECTBA YCJOBUI OKA3ZAHUSA YCJIYT
OPTAHU3BALUAMU KYJIbTYPbI

HezaBucumasi oneHka kadyecTBa YCIOBUN OKa3aHUs YCIYI OpPraHU3alUsIMU
KyJbTYypbl TPOBOAMJIACH MO 5-TM OCHOBHBIM KPHUTEpPUSAM: OTKPBITOCTh U
JOCTYIIHOCTh MH(OpManuu o0 OpraHU3aLMNHN KYJIbTYypbl, KOM(MOPTHOCTh YCIIOBUN
IIPEOCTABIEHUS YCIYT, AJOCTYITHOCTb YCIYT U1 HHBAJIUAOB, 10OPOKENATEIbHOCTD,
BEXJIMBOCTh PAOOTHUKOB OpPraHu3alMi U  YJIOBJIETBOPEHHOCTh YCIOBUAMU
OKa3aHUs yCIYT.

Kpurepuit 1 - «OTKpBITOCTL U [JOCTYNHOCTH HHpoOpManuu 00
OPraHM3alMHU KYJIbTYPbI»

OTKpBITOCTh M AOCTYIMHOCTh MH(pOPMAIMU 00 OpraHu3alusX OLIEHEHAa Ha
OTJIMYHO» BO BCEX HMCCJEAYEMBIX OpraHu3anusx KyiabTypbsl (oT 88,79 mo 99,56

0amra u3 100 BO3MOXKHBIX).

KOJIMYECTBO OAJIJIOB OK MIPOLIEHTHI

0 6aJutoB 0 0,0%
1-19 6annos
(HEYTOBJIETBOPUTEIIHHO) 0 0,0%
20-39 GamnoB (HMXe
CpeaHei) 0 0,0%
40-60 6anoB
(YTOBIETBOPUTEIHHO) 0 0,0%
61-80 6amioB (X0OPOIIIO) 0 0,0%
81-100 6amtoB I'AVYK «TBepckas akageMuuecKkas 100,0%
(0TIMYHO) oOnacTHast pUIAPMOHUSDY

I'bBYK «TATI»
I'bYK «Tearp kykom»

I'BYK Tsepckoii obmactu «THO3»
['bYK «BpliHeBOIONKUI JpaMTeaTp»
I'bYK «Kumpckuii npamreatp»
'YK TTOM
I'BYK TOKT
I'bYK TOYHB um. A.M. I'opbkoro
I'BYK TOIACY um. A.C. IlymkuHa
I'KYK «TOCBC nm. M.U. CyBopoBa»
I'BYK «TOJHT»

I'bBYK TOAK «IIponerapkar»
I'bYK «TBepbsrocuiabsModon»

o1



I'AYK TO «/lom ITo33un
AHnnpes JleMeHTbeBa»

Htoro 15 100,0%

1 kpurepuii - OTKPBITOCTDb U
JOCTYIHHOCTb UHO®OOPMAIINHU
Ob OPTAHU3B AU KYJIBTYPbI

81-100 Gamios (ovmrro) MM 100.0%

61-80 6amnoB (xopomro) | 0.0%

40-60 6amroB (ynosinerBoputenbHo) | 0.0%
20-39 6amnoB (amxke cpenneit) | 0.0%

1-19 G6annos (weynosietBoputenbHo) | 0.0%

0 6amuoB | 0.0%

Kpurepuii 2 - «Kom¢opTHOCTH YCI0BH NPEAOCTABJIEHHUS YCJIYT»

Ilo pe3ynbpTaTaM HE3aBUCUMOM OLICHKH YCJIOBUS MPEJICTABICHUS YCIYT BO
BCEX MCCJIEIYEMbIX OPTaHU3AIUAX MOXHO OIIEHUTH, KaK JJOCTATOYHO KOM(OPTHbIE
(ot 86,34 10 99,93 6amia u3 100 BO3MOKHBIX).

Jannbiii kputepuii He npumMednM K I'AYK «TBepckasi akageMmu4yeckast
ooaactHas ¢uiaapmonusn», I'BYK «TATHA», I'BYK «Tearp kykoma»,
I'BYK TBepckoii odiactu «THO3», ITBYK «BbIllIHEBOJIOUKHHA ApaMTeaTp» U
I'BYK «Kumpckuii apamrtearp» B COOTBeTCTBUHM cO craTtbeil 36.1 3akona

Poccuiickoii ®enepanuu ot 9 oktadps 1992 rona Ne 3612-1.

KOJIMYECTBO OAJITIOB OK IIPOLICHTHI

0 6ammoB 0 0,0%

1-19 Gamnos

(HEeyIOBIETBOPUTEIIBHO) 0 0,0%

20-39 GamnoB (HMKE

CpeiHe) 0 0,0%

40-60 6ammoB

(YTOBIETBOPUTEIBHO) 0 0,0%

61-80 6amioB (XOpOIIO) 0 0,0%
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81-100 Oannos I'bBYK TTOM 100,0%
(OTIUYHO) I'BYK TOKT
I'bBYK TOYHbB um. A.M. I'opskoro
I'bBYK TOIJCY um. A.C. IIymkuHa
I'KYK «TOCBC um. M.U. CyBopoBa»
I'bBYK «TOJHT»

I'bBYK TOAK «IIponerapka»
I'bYK «TBeprrochunbmodon»
I'AYK TO «/lom ITo33un
AHnpes /lemeHThEBAY

HUroro 9 100,0%

2 kputepnii - KOM®OPTHOCTbD YCJIOBUI
IPEJJOCTABJIEHHUS YCJIYT

81-100 6amnos (oT1MYHO) —.7%

61-80 Gasios (xoporro) [N 26.7%
40-60 Gamnos (ynosinersopurensHo) [ 20.0%
20-39 6amnos (amke cpenneil) [N 6.7%
1-19 6annoB (aeynosnerBopurensHo) | 0.0%

0 6amwioB | 0.0%

Kpurepuii 3 - «JocTYymIHOCTH yCJIYT AJ HHBAJIUTOB

JIOCTYNTHOCTh YCIYT [JI1 MHBAJIUJOB OIICHEHA HA OLIEHKY «HUXE CpPEIHEI»
mumib B 'BYK «TBepsrocpunsmodonn» (22,76 Gamna uz 100 BO3MOXKHBIX), B
I'bBYK «TATH», I'BYK «Teatp kykom» u I'AYK TO «/lom Ilo33uu Annpes
JlemenTheBa» - Ha «ynoBieTBoputenbHO» (0T 41,86 mo 59,94 Oamna wus
100 Bo3moxkHbIX), B ' BYK «BrimneBononkuit gpamrearp», [BYK TOLCY um.
A.C. Ilymikuna, 'BYK «TOAHT» u I'BYK TOJK «IIponerapkay - Ha «XOpOLIO»
(ot 62 o 79,88 6amna u3z 100 BozmoxHbIX), B 'TAYK «TBepckas akagemuyeckas
obnactHas ¢punapmonus», [ BYK Tsepckoit obnactu «THO3», 'BYK «Kumpcknii

npamreatpy», IBYK TT'OM, I'bYK TOKI', IbYK TOYHb um. A.M. I'opbkoro n

53



I'KYK «TOCBC um. M.J. CyBopoBay - Ha «oTiinuHO» (0T 85,08 10 99,89 6anna u3

100 BO3MOKHBIX).

KOJIMYECTBO OAJJIOB

OK

MPOLEHTHI

0 OasyutOB

0

0,0%

1-19 6annos
(HEyIOBJIETBOPUTEIIHHO)

0

0,0%

20-39 6amnoB (HHKE
CpeaHe)

I'bYK «TBepbsrochusnbmodong

6,7%

40-60 6anoB
(Y1OBIETBOPUTEIIBHO)

I'BYK «TAT»
I'BYK «Tearp kykom»
I'AYK TO «/lom ITo33uun
AHnpes /lemeHThEBAY

20,0%

61-80 GamioB (XOPOIIIO)

I'bBYK «BplIlIHEBOJIOLKUH
JpamTeaTp»
I'bBYK TOICY um. A.C. ITymkuHa
I'BYK «TOJHT»
I'bBYK TOJK «IIponerapkar»

26,7%

81-100 6amioB (OTIUYHO)

I'AVYK «TBepckas akageMuueckas
obnacTHast GpUIAPMOHUS
I'bYK Tsepckoit o61actu «THO3»
I'bYK «Kumpckuit npamrearp»
['BYK TTOM
I'BYK TOKT
I'bBYK TOYHbB um. A.M. T'opskoro
['KYK «TOCBC um.

M.U. CyBopoBay

46,7%

Uroro

15

100,0%
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3 kpurtepuii - JOCTYIIHOCTD YCIAYI IJIA
NHBAJIN/10OB

81-100 6asoB (oTmi4HO) —.7%

61-80 GayutoB (xopomo) [N 26.7%
40-60 6amnos (ynosnersopurensHo) [ 20.0%
20-39 6amnos (nmke cpeaneii) [N 6.7%
1-19 6annos (neynosietBoputenbHo) | 0.0%

0 6amwoB | 0.0%

Kpurepunit 4 - «/lo0poxkesaTe/IbHOCTh, BEKJIUBOCTL PAOOTHHKOB
OpPraHU3aAUuN»

[lonyuyarenu yciyr opraHu3aluid KyJbTYpbl, MPUHABIIMX Y4YacTUE B
UCCJIEIOBAaHUH, MPAKTUYECKHU MOJTHOCTHIO YIOBIETBOPEHBI JOOPOKEIATEIHHOCTHIO
U BEXKIUBOCTBIO pabotHukoB (oT 96,61 mo 99,88 GamnoB u3 100 BO3MOKHBIX
COOTBETCTBEHHO).

JMannblii kpurepuii He npuMenuM K 'AYK «TBepckas akanemudeckast
odaactHas ¢uaapmonus», I'BYK «TATI», I'BYK «Tearp kykom», 'BYK
Tepckoii o6saactu «THO3», I'BYK «BbimneBosionkuii apamreatp» u 'BYK
«KumMpckuil ApamMTeaTp» B COOTBETCTBUM €O crarneii 36.1 3akona Poccuiickoi

®enepannu ot 9 okTsAOps 1992 roga Ne 3612-1.

KOJIMYECTBO 0aIoB OK TIPOIICHTHI

0 6ammoB 0 0,0%

1-19 Gamnos

(HEeyIOBJIETBOPUTEIIBHO) 0 0,0%

20-39 GamnoB (HMWKE

CpeiHe) 0 0,0%

40-60 6ammoB

(YTOBIETBOPUTEIBHO) 0 0,0%

61-80 6amioB (XOPOIIIO) 0 0,0%

81-100 6amnoB (OTIMYHO) 'YK TTOM 100,0%
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I'bYK TOKT'

I'bBYK TOYHbB um. A.M. TI'opskoro
I'bBYK TOIJCY um. A.C. [IymkuHna
I'KYK «TOCBC um.

M.H. CyBopoBa»

I'BYK «TOJHT»

I'bBYK TOAK «IIponerapka»
I'bYK «TBeprrochunbmodon»
I'AYK TO «/lom ITo33un
AHnpes /lemeHThEBAY

HUroro 9 100,0%

4 xputepnii - JOBPOKEJATEJIBHOCTD,
BEJKJIMBOCTh PABOTHHMKOB
OPTAHM3ALIMM

81-100 6ayu10B (OTIMYHO) — 100.0%

61-80 6amnoB (xopomro) | 0.0%

40-60 6amnoB (ynoenerBoputenpHo) | 0.0%
20-39 6amnoB (Hmxe cpenneit) | 0.0%
1-19 6annoB (neynosietBoputenbHo) | 0.0%

0 6amutoB | 0.0%

Kputepuii 5 - «Y10BJIETBOPEHHOCTDH YCJIOBUSMH OKA3aHMSA yCJIYI»
BbonsmmucTBO motpedbureneit [BYK TI'OM, I'BYK TOKI, 'YK TOYHbB
uM. A.M. T'opskoro, 'BYK TOIJACY um. A.C. Ilymkuna, 'KYK «TOCBC um.
M. CysopoBa»y, IBYK «TOJHT», TIBYK TOIK «IIponerapkay,
I'bYK  «TBeperochummsmoporny u  TAYKTO  «Jom Ilos3um Annpes
JleMeHTbEeBa» YIOBJIETBOPEHBl YCIOBUSAMHM OKa3aHUSl yCJIYr B OpraHu3aluiax
KyJbTYpHI - (0T 97,29 10 99,88 6amta u3 100 BO3MOKHBIX).
Jannbiii kputepuii He npumMeHuM K 'AYK «TBepckasi akagemuueckas
odumactHas ¢uiaapmonusn», I'BYK «TATA», I'BYK «Tearp kykom»,
I'BYK TBepckoit obaactu «THO3», 'BYK «BbIIIHEBOJIOUKHH ApamMTeaTp» U

I'BYK «Kumpckuii apamMrearp» B COOTBETCTBHMM CO crarbeii 36.1 3akoHa
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Poccuiickoii ®egepannu ot 9 okTsadps 1992 roga Ne 3612-1.

KOJMYECTBO 0asIoB OK IPOLIEHTHI

0 6ammoB 0 0,0%

1-19 6annos

(HEeYTOBJIETBOPUTENIBHO) 0 0,0%

20-39 6amnoB (HHKE

CpeaHei) 0 0,0%

40-60 6anoB

(YIOBJIETBOPUTEIIBHO) 0 0,0%

61-80 GamioB (X0OPOIIIO) 0 0,0%

81-100 6am10oB (OTIUYHO) I'bBYK TTOM 100,0%

I'bYK TOKT'

I'bBYK TOYHbB um. A.M. I'opskoro
I'bBYK TOICY um. A.C. ITymkuHa
I'KVYK «TOCBC um.

M.HA. CyBopoBay
I'BYK «TOJHT»

I'bBYK TOAK «IIponerapkar»
I'BYK «TBepwsrochuiabmodhoHm»
I'AYK TO «/lom I1To33un
AHJpes /lemeHThEBAY

Hroro 9 100,0%

5 kpurepuii - YIOBJETBOPEHHOCTD
YCJIOBUSIMU OKA3ZAHMS YCAYT

81-100 6amn0B (OTIMYHO) — 100.0%

61-80 6ammoB (xopomro) | 0.0%

40-60 6amnoB (ynoenerBoputenbHo) | 0.0%
20-39 6amnoB (amxe cpenneit) | 0.0%
1-19 6annoB (neynosietBoputenbHo) | 0.0%

0 6amuoB | 0.0%

HpI/I CpPAGHUMEIbHOM aAHAIU3E 6CeX 5-mu nokazameneit nezasucumoii

OUEHKU Kauecmea ycnoeuzi oKaszanuAa ycjiye opzarnuzauuiamu KyJibmypol OBLIIH
S7



MOJIy4eHbl cheayromue pe3yiabratbl. OueHku Bbime cpennei (40-100 Oamnos)
MOJTyYEHBI IO KPUTEPUAM «OTKPBITOCTh U JAOCTYIMHOCTh WH(POPMAILIUU KYIbTYpPhI»,
«KOM(OPTHOCTH YCIOBUI OKa3aHUsS yCIyr», «100pOKEIaTeNbHOCTh, BEXKIUBOCTh
pabOTHUKOB OpraHU3allMU KYJIbTYpbI» U «YyIOBJICTBOPEHHOCTh YCIOBUSMU
OKa3aHUs yCIyr» BCEMHU MPHUHSABIIMMHU y4acTHUE B HUCCICIOBAHUHM OPTaHU3ALUSIMHU
KyJIbTYpbl. 3a KpUTEpPHHA «JIOCTYIMHOCTh YCIYr s HWHBAIAIOBY  JIUIIb
I'BYK «TBepbsrochunbModoHa» MOAYyUUIIO OLEHKY HUXe cpenneit (22,76 6anna u3

100 BO3MOKHBIX).

Kpurepunu / OIICHKH HIDKE CpeIHEH OILICHKH BBIIIIE CpeTHEN
KOJIMYECTBO OAIJIOB (0-39 6amoB) (40-100 6amnmoB)
1 xputepuii
"OTKpBITOCTH U
Hggg?&;ilc;z 6 0,0% BCE OpraHu3aIuu
OpraHu3aIuu
KyJbTYpHI"
2 KpuTepuit 0,0% 'YK TTOM
"KomdopTHOCTH I'BYK TOKT
YCIOBUM I'bYK TOYHB um.
MPEIOCTABIICHUS A.M. TI'opbkoro
ycayr" I'BYK TOLIACY um.
A.C. IlymikuHa
['KYK «TOCBC unm.
M.N. CyBopoBa»
I'bBYK «TOJHT»
I'BYK TOK «IIponerapka»
I'BYK
«TBepbrocuabMoPpoHI»
'AYK TO
«lom IToa3umn Annpes
JleMeHThEBaY
3 KpuTepui I'bYK I'AYK «TBepckas
"JloctymHOCTH yeayr | « TBepsrochunbmodon | akageMudeckas ooiacTHas
JUI UHBAJIUIOB" bumapMoHUs»
I'bBYK «TATI»
I'bYK «Teatp Kykom»
I'bYK TBepckoii ob6actu
«THO3»
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I'bBYK «BrI1aeBo1oIKnM
IpamTeaTp»

I'bYK «Kumpckuit
IpamTeaTp»

'YK TTOM

I'BYK TOKT

I'bYK TOYHBD um.

A.M. T'opbkoro

I'bBYK TOIACHY um.
A.C. ITymkuHa

I'KYK «TOCBC nm.
M.H. CyBopoBay»

I'BYK «TOJHT»

I'bBYK TOIK «IIponerapka»
I'AYK TO

«Jdom IToa3un Angpes
JleMeHTbEeBaY

4 xputepuit
"J1oOpoKenaTeIbHOCTh,
BEXJIMBOCTD
PabOTHUKOB
opranuzamnuu"”

0,0%

'YK TTOM

I'BYK TOKT

I'BYK TOYHB um.

A.M. TI'opbkoro

I'BYK TOLIZICY um.
A.C. IlymkuHa

['KYK «TOCBC nm.
M.H. CyBopoBa»

I'bBYK «TOJAHT»

I'bBYK TOJK «IIponerapkay»
I'BYK
«TBeporocmibmodoHI»
'AYK TO

«lom IToa3umn Annpes
JleMeHThEBaY

S KpuTepui
"V 10BIETBOPEHHOCTH
YCIOBUSIMH OKa3aHUS

ycﬂyr”

0,0%

['BYK TTOM

I'BYK TOKT

I'BYK TOYHB um.

A.M. T'opbkoro

I'BYK TOLIACY um.
A.C. IlymikuHa

['KYK «TOCBC um.
M.N. CyBopoBa»

I'bBYK «TOJHT»

I'bYK TOIK «IIponerapka»
I'BYK
«TBepbrocumnbmodong
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I'AVK TO
«om I1oa3un Aunpes
JleMeHTbEeBaY

Hmozoewle dannvt no 5-mu nokazameniam He3aA6UCUMOIL OUEHKU Kauecmea
YCI106UIl OKA3AHUA YCTY2

[To pesynpratam mnpoBeaeHus He3zaBucuMon oneHkn ['AYK «Tsepckas
akagemuueckas o6sactHas Qunapmonusi», ['BYK Tsepckoit obnactu «THO3»,
I'bBYK «Kumpckuii agpamrearp», ' BYK TI'OM, I'bBYK TOKT, I'BYK TOYHbB uwm.
AM. Topekoro, 'bYK TOLIZACYH um. A.C. Ilymkuna, 'KYK «TOCBC wuwm.
M.U. CysopoBa», [ BYK «TOIAHT», I'BYK TOIK «IIponerapka» u 'AYK TO
«dom IToa3um Anapes /leMeHTbeBay MOMYYMIIA OLEHKY «OTIHM4YHO» (0T 85,97 m0
99,31 6aimna u3 100 BO3BMOXKHBIX).

Jlyamime pesynbrathl monydeHbl ['AYK  «TBepckas akagemuyeckas
obmnacthas ¢purapmonus» U 'KYK «TOCBC um. M.U. CyBoposa» (99,31 u 99,21
0amta u3 100 BO3MOKHBIX COOTBETCTBEHHO).

VYcenoBusi okazanusa ycayr B I'BYK «TATH», I'BYK «Tearp kykom»,
I'BYK «BeimueBosonkuit apamreatp» U ' bYK «TBepbrochumibmodona» olieHeHBI

Ha «xopomo» (oT 75,21 mo 80,28 6amna u3 100 BOZMOKHBIX).

KOJIMYECTBO OAJITIOB OK MIPOLIEHTHI
0 6aJutoB 0 0,0%
1-19 6anmnos
(HEeyIOBIIETBOPUTEIIBHO) 0 0,0%
20-39 GamnoB (HIKE
CpeiHe) 0 0,0%
40-60 6anmoB
(YIOBIETBOPHUTEIBHO) 0 0,0%
61-80 6amI0B (XOpOIIIO) I'BYK «TAT» 26,7%
I'bYK «Tearp kykom»
['bYK «BpiiaeBOIONIKUI JpaMTeaTp»
I'BYK «TBepsrochunsmodonm»
81-100 6ayutoB I'AVYK «TBepckas akagemuueckas 73,3%
(0TIMYHO) obnacTHast GpUIAPMOHUS
I'bYK TBepckoii o61nactu «THO3»
I'bYK «Kumpcknit npamrearp»
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I'bBYK TTOM
I'BYK TOKT
I'bBYK TOYHbB um. A.M. I'oppkoro
I'bBYK TOIJCY um. A.C. IIymkuHa
I'KYK «TOCBC um. M.U. CyBopoBa»
I'bBYK «TOJHT»
I'bBYK TOAK «IIponerapka»
I'AYK TO «/lom ITo33un
Annpes JleMeHTbeBa»

Hroro 15

100,0%

HUTorospie 0217161 IO 5 mMOKA3ATEJAAM HE3ABUCUMOM

OLCHKH KAYeCTBA YCJIOBUI OKA3aHUSA YCJIYT
OPraHU3ANUSMU KYJIbTYPbI

81-100 6anoB (OTIUYHO)
61-80 GaoB (XOpoI1o) 26.7%
40-60 6amnos (ynoenerBoputenbHo) | 0.0%
20-39 6amnoB (amxe cpenneit) | 0.0%

1-19 6annos (weynosieTBoputenbHo) | 0.0%

0 6ammos | 0.0%

3%
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3HAYEHME ITOKA3SATEJIEU U KPUTEPUEB HE3ABUCUMOMU OINEHKHU KAYECTBA YCJIOBUU OKA3AHUA

()

()

YCIOYTI OPTAHUBAIIUAMMU KYJIBTYPbI

KpuTepuii "'Y/10B/Ie TBOPEHHOCTH YCIOBHIMH OKa3aHUsI
yeayr"
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2. ATOI'OBBIE 3HAYEHUA

VDIHIIIO J1990I01LH

nnteeHeIdo € IAIDA KUHRERIO
HINEUEOIOA WOLOII g XITHHOA041arraorA ‘IAIr0A HoIralehALIOL BIrOY] "'

99,21
75,10
77,22
89,14
76,95
87,25

nnireenHe1do 19109ed WwonKpedl x19HHOd0ALAIdOTA “IAIIA HOIrOLBRALOI BIOY] 7'

WIINOMBHE U WeXHHHOg1orod
omreenHeIdo 91egorHoNOMod 1980101 919d0LON “IAIrOA HQLQLIBRALION BIFOY '

wdo( XITHHOMITHELOWT NMHedoedIronon udi nuneenHeIdo goMUHLIOgRd 0191009UINKId
‘0191L00HIIraLeIraX0dQoT XITHHOA0aLaIrdorA ‘IAIA HAIrdIBRAIION KIOY] "¢

ommneenHeldo g nnHamMedgo ndu HIAIoA dHHEBERNO
QOHHOE10I9d0OIIOH XUIMOIBENRIIINAQ0 ‘UNTBENHEIAO 20MHMHLOgRd O19LO0gHINKOE
019L00HIIrLeIraX0dQor XITHHAd0dLAIraorA “IAIrOA UOIrAIBhAIrON BIOY] "7’ {

OINTTEEHHEI]0
g MMHAMedgo WOHHE10ddoooH nd MIAIOA BrralenAron ouHedodnmdopan
1 DIBIHOM HIIHRHEdON XMITIOIRENhO0900 ‘UMeEHHEIdO S0MUHL09Rd OI19LO0THINKIH
‘019100HIIrLeIraX0dQor XITHHOA0aLIrdorA ‘IAIIA HAIrdIBRAIION KIOY] |

4OWUIredHN BIT
JAIDA 019100HLALOOY XI9HHAAOE11ra0rA ‘IAIDA HOLrOIBhALIOI KIFOY] "€ ¢

UWHIAdY 0 oHgedeH HIAIOA 91BhAIION
WEITHIrRgHH XUITIOIKIOEE0L ‘ULOOHIALOOY HUEOL0A HUTTBEUHEIAO g OUHOROLIOAQ() 7€

FOTUIrIHH KUY UIOOHIALOOT WOLIhA
0 UMHAIMOWON 99 U ‘nuieenHeddo 1 yomoresorudu ‘uudoinddar sunesorAdogQ *1°¢

JAIOA BUHOIgRIo0TddI
uugonoA 019L00HLdoGWoN x19HHOdOa1AIrgoTA “IAIr0A HOIraLBhALION KIrOY7 "€'C

100,00 ( 100,00| 97,56

JA0A suHOIrgeL00TadI KI'Y UUEOoUdA X19HIdopmWoy nunesrHeI1do g OMHORALIOA9() 1T
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7. |TBYK TTOM 95,83 100,00 96,69
8. |I'BYK TOKI' 94,44 100,00 97,61
9. I'bYK TOVYHBb um.

A.M. T'opbkoro 94,44 100,00 99,38
10. |TBYK TOLIJACY um.

A.C. Ilymkuna 94,44 90,00 99,92
11. |TKYK "TOCBC um.

M.U. CyBoposa" 90,91 100,0 100,00
12. |TBYK«TOJIHT» 100,00 100,0 99,50
13. [TBYK TOK

«IIponerapka» 100,00 100,0 98,90
14. |I'BYK «TBepbrocduis-

MO(OHI» 87,50 90,0 99,80
15. [TAVYK «TO oM

Io33um Annpes

JleMeHTheBaY 84,66 90,0 98,10

100,00

6

100,00

98,75
100,0 | 100,0 | 99,62
59

99,24
86,21

98,84 99,42 99,82 98,14 | 9548 | 98,03
95,70 96,59 98,44 96,15 | 96,30 | 98,37
98,86 99,35 99,56 99,18 | 99,02 | 99,18
99,85 99,85 100,00 99,85 | 100,00{ 99,85
99,85 99,85 100,00 99,70 | 99,85 | 99,85
99,45 99,32 100,00 99,45 | 98,22 | 99,73
98,71 99,52 99,32 99,19 | 98,87 | 99,19
99,84 99,84 100,00 98,25 | 99,20 | 99,84
99,03 98,87 99,02 98,71 | 96,93 | 98,22
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MOKA3ATEJIHA OIHIEHKUA KAYECTBA YCJIOBHUI OKA3AHUS YCJAYT
OPTAHUBAIUAMU KYJIBTYPbBI

Ioka3aTe/n OLEHKH Ka4yeCcTBa M0 OPraHU3aluM KyJIbTYPbl, B OTHOLICHUH
KOTOPOIi IPOBeIeHA He3aBUCHMAsl OlleHKA”

Ne Ha3BaHue opraHu3anuu KyJbTYpPbl 3HAYeHHe
n/n nokasareJis (0aIbl,
max 100 6aJs10B)

1 ravk «TBepckas akajgemMuyeckas o0sacTHas

bunapmMoHUs» 99,21
2 | I'BYK «TATI» 75,10
3 | I'BYK «Teatp kykom» 77,22
4 | TBYK Tsepckoit obmactu «THO3» 89,14
5 | 'BYK «BpIlTHEBOJOKHI ApaMTeaTpy 76,95
6 | 'BYK «Kumpckuii npamrearp 87,25
7 |TBYK TTOM 95,90
8 |I'BYK TOKTI' 94,68
9 |I'bBYK TOYHbB um. A.M. I'opbkoro 97,29
10 | TBYK TOIACY um. A.C. IlymkuHa 93,72
11 | TKVYK «TOCBC um. M.U. CyBopoBay 99,31
12 | ITBYK«TOJHT» 95,43
13 | T'BYK TOJK «IIponerapkay 93,67
14 | TBYK «TBepbrochuinbmopon 80,28
15 |TTAVK «TO Jlom IToa3um Annpest JleMeHTheBa 85,97
IMoka3aTeapb OLEHKH KAYeCTBA MO OTPACTHU KYJIbTYPbl B MyHUIIMTIAJIHHOM

oopasoBanun’
I'opon TBeps u TBepckasi 061acTh 89,4

2 Tloka3aTenn OLEHKM KavyecTBa OKA3aHMs YCIYr MO OPraHW3alMM KyJIbTyphl, B OTHOIIEHHH KOTOPOH IpOBEIEHA
HEe3aBUCHUMas OLEHKAa paccyMTaHbl Ha ocHoBe (opmynsl 6 EnumHoro mopsimka pacdera moKasartenen,
XapaKTePHU3YIOIHUX OOIINe KPUTEPHH OLICHKH KauecTBa YCIOBHI OKa3aHUsl YCIIYT OpraHM3alisAME B chepe KyIbTypBI,
OXpaHBl 37I0pOBbS, OOpa30BaHMs, COLMAIBHOIO OOCTYXHBaHUS W (eAepaTbHBIMU YUYPEKICHHAMH MEIHKO-
CaHNTAPHOM SKCTIEPTHU3HI (TTPHUIIOXKeHue K npukazy Muntpyna Poccun ot 31 mas 2018 . Ne344-n) (mpunoxxenue 1).
% TlokasaTenb OLEHKHM KadecTBa MO OTPACIH KYJIbTYPhl B MyHHIMIIATBHOM OOpa30BAHHM PACCUMTAHBI Ha OCHOBE
¢dopmynsl 7 EnuHOro mopsaka pacdera ITOKa3aTeNel, XapaKTepH3YIOIIMX OOIINe KPUTEPUH OIEHKH KadecTBa
YCIOBHI OKa3aHUsI YCIyT OpraHm3anusMu B cdepe KyAbTYpbl, OXpaHBI 370pPOBbS, OOPa30BAaHUS, COLMAIBHOTO
oOcmykuBaHusA | (eepaqbHbIMA YIPEKICHUSIMH MEINKO-CAHUTApHON SKCTEepTH3Bl (NMPWIIOKEHUE K IIPHKA3y
Muntpyna Poccun ot 31 mast 2018 1. Ne344-n) (npunoxenwue 1).
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UTOTI'OBbIN PEUTHUHI 11O PE3YJBTATAM HE3ABUCUMOM
OIIEHKHU KAYECTBA YCJIOBUH OKA3AHUSA YCJIYT
OPTAHM3AIIUSMU KYJIbTYPHI

Ne Ha3BaHue opraHu3anuu KyJbTYpPbl 3HAYeHHe
n/n nokasareJis (0aIbl,
max 100 0as10B)
1 | TKYK «TOCBC um. M.H. CyBopoBa» 99,31
'AYK «TBepckas akameMmuyeckasi o0acTHast
2 | dbunapMoHuUs» 99,21
3 |I'BYK TOYHbB um. A.M. T'opskoro 97,29
4 |TBYK TTOM 95,90
5 | I'BYK«TOAHT» 95,43
6 | 'BYK TOKI' 94,68
7 | I'BYK TOIJICY um. A.C. [lymkuHa 93,72
8 |I'BYK TOJIK «IIponerapkay 93,67
9 | I'bYK Tsepckoii o6mactu «THO3» 89,14
10 | I'BYK «Kumpckuit gpamreatp» 87,25
11 | TAVYK «TO Howm Iloa3uu Arapes JlemeHThEeBa» 85,97
12 | I'BYK «TBepsrochmibmodosm» 80,28
13 | I'BYK «Tearp kykomn» 77,22
14 | I'BYK «BpImHeBONOLUKUN TpaMTeaTp) 76,95
15 |I'BYK «TAT» 75,10
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HPEJJVIOKEHMUS 11O YIYYIIEHNIO KAYECTBA OKA3AHUA YCIIYT
OPTAHUBAIIUAMU KYJIBTYPbI

Ha ocHOBaHMM IIPOBENEHHOIO aHAIM3a PE3yJIbTATOB HE3aBHUCHUMOW OLICHKU

KauecTBa YCJIOBUW OKa3aHUs YCIYr OpraHU3alusMHM KYJIbTYPBl, yYpEIUTEIEM

KOTOPBIX SIBISAE€TCA MHUHHCTEPCTBO KYJIBTYPBI

TBepckoit 007acTH, MOXKHO

pa3paboTath psij NPEIOKEHUHN IO YCOBEPILICHCTBOBAHUIO JAHHOM €S TETbHOCTH.

Ha ocnosanuu ceoonbtxpea’yﬂbmamoe npoee()ennoﬁ He3a8ucCuUMOoul OUECHKU

MYHUIIUNAIBHBIM ~ YUPSXKJACHUSIM  KYJbTYpbhl ~ MOXHO  JaTh  CJIEAYIOIINE
PEKOMEH 1IN U:
ITokazarenp Opranuzanuu | DopMyaupoBKa

KYJIbTYPbI
IMoka3arens 1.1 I'bYK PasmvecTuTh Ha CTEHIAaX B IOMEILEHUHU
O6ecneunTh TBepckoi OPraHU3aIMM CJIeAVIOIINe MATEPHAJIbI:
«Coomeemcmeue obnactu - Jlata co3maHusi opraHuU3alid KyJIbTYPHI,
ungopmayuu o | «THO3» CBEIICHHS 00 yupeauTtese/yudpeauTesiX,
oesimenbHOCmU KOHTaKTHBIE TeJe(dOHBI, aJipec caiTa, aapeca
opeaHusayuu, AIIEKTPOHHOU MOYTHI
pamMeweHHou  Ha yapeauTens/yapeauTenei
00U e00CmMyNnHbIX - CrpykTypa © Oprasbl yIpaBJieHUs
UHDOPMAYUOHHBIX OpraHu3aIiy KyJbTYyphl; (paMUiiy, UMEHA,
pecypcax, nepevHio OTYECTBA U JIOJDKHOCTU PYKOBOJUTEINECH
ungopmayuu u OpraHu3alii KYJbTYphl, €€ CTPYKTYPHBIX
mpeboB8anUsM K Hell, noapazfeneHud u  ¢uiauanoB (Ipu  HMX
VYCMAHOBNIEHHbIM HaJU4MM), KOHTaKTHBIC TejedOHBI, aapeca
HOPMAMUGHbIMU CaliTOB CTPYKTYPHBIX MOJApa3aeiaeHUil (Ipu
npasosvimMu HaJIMYWHN ), aipeca FIEKTPOHHOU MOYThHI
aKkmamu. Ha - Buasi MPE0CTABIAEMBIX yCIyT
UHGDOPMAYUOHHBIX OpraHu3aIuen KyJabTyphbl
cmenoax 8 - Pesynbprathl  HE3aBUCUMOW  OLIEHKHU
nomeweHuu Ka4yeCTBa YCJOBHMM OKa3aHUs YCIYT, TJIaHbI
opeaHuzayuu, U Ha 0  YJIYYIICHHUIO  KadecTBa  paboThI
ouyuanvrom OpraHu3aluu KyJbTypbl (MO YCTPaHEHHUIO
catime op2anuzayuu HEJIOCTATKOB, BBISIBJICHHBIX II0 HTOram
8 UHGDOPMAYUOHHO- HE3aBHCHUMOM OIIEHKH Ka4yeCTBa)
menekommynuxkayuo | 'BYK PazmecTuTh _Ha _oduMUIHMAJIBLHOM _caiTe
HHOU cemu | « BpIIIHEBOJIO | ¢JIeAYIONIYIO HHGOpMALNIO:
"Unmepnem", IIKUH - Buabr MPEI0CTABISIEMBIX yCIyr

IpaMTeaTp» | OpraHM3alMei KyIbTyphl

- IlepedeHp OKa3bIBAEMBIX IUIATHBIX YCIYT
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(mpu Hanuuuu) *; eHsl (Tapudbl) HA YCITYTH
(mpy HaNMYMK IUIATHBIX YCIYT), KOIHH
JOKYMEHTOB O TMOPSAKE NPEeIOCTaBICHUS
yCIyr 3a IulaTy, HOPMAaTHUBHBIX MPABOBBIX
aKTOB, YCTaHABJIMBAIOUIUX IIeHbI (Tapudbl)
Ha ycayru (Ipyu HaJIMYUK TUIATHBIX yCIIyr) *
- MarepuaiibHO-TEXHUYECKOE OOecreyeHue
PEOCTABIEHUS YCIIyT

- Pe3ynbrarel  HE3aBUCUMOW  OLECHKHU
KauecTBa YCJIOBHUM OKa3aHUs YCIYT, IUIAHBI
o VAYYIICHUIO KayecTBa  paboThI
OpraHu3aliud KylIbTypbl (IO YCTPaHEHUIO
HEJOCTAaTKOB, BBISIBJICHHBIX 10 HTOTaM
HE3aBUCUMOM OLIEHKH KauecTBa)
Pa3MecTHTh HAa CTeHJaX B TOMEIIeHUH
OPraHW3alUM CIeAVIONNe MATEPUAJIbI:

- Jlata co3maHusi OpraHu3aliu KyJbTYpBHI,
CBEJICHHS 00  yupeauTene/ydpeauTensX,
KOHTaKTHbIE TenedOoHbI, afpec caiTa, agpeca
AJIEKTPOHHOM MTOYTHI
yupeauTens/yupeaurenei

- CrpykTypa © OpraHbl yHpaBJeHUS
OpraHu3allid KyJbTypbl; (QamMuinu, UMeHa,
OTYECTBA M JOJDKHOCTH PYKOBOJUTENEH
OpraHu3allid KYJIbTYpbl, €€ CTPYKTYPHBIX
nojapasfeneHuil U ¢uiananoB (MpuU  UX
HAJIMYMK), KOHTaKTHbIE TeledOHbI, aapeca
CaliTOB CTPYKTYPHBIX MOApa3aeiieHuil (mpu
HAJIMYWH), aApeca FIEKTPOHHON MOUTHI

I'bYK
«Kumpckui
IpaMTeaTp»

PasmecTuth  Ha OoQHMUIHAJBHOM _cailTe
CJICAVIOIYI0 HHGOPMALUIO:

- Bunbt NPENOCTABISIEMbIX  YCIYT
Opra’u3anuen KyJabTypbl

- IlepeyeHp oka3bIBa€MbIX IUIATHBIX YCIYT
(mpu HanuuumM) *; neHsl (Tapudbl) HA YCITYTH
(Ipy HaIWYMK TJIATHBIX YCIYT), KOMHH
JOKYMEHTOB O TIOpPSAJKE MPEeIOCTaBICHUS
yCIYr 3a IUIaTy, HOPMATHUBHBIX MPaBOBBIX
aKTOB, YCTAHABIWBAIOIMIUX IIEHBI (TapHuQbI)
Ha yCJIyrd (IpU HATUYHMU TUIATHBIX YCIIyT) *
Pa3MecTUTh Ha CTEHIaX B TOMEIIeHUH
OPraHM3AIUN CJeIYIOINe MATepPUAJIbL:

-  Mecto HaxoxAeHUS ~ OpraHu3aluu
KYJBTYpbI U €€ prinaos (Ipy HAJIMYUN)
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- Jlata co3maHuMs OpraHHU3alUH KYJbTYPHI,

cBelleHUsT 00 yupenurtene/yupeauTesx,
KOHTaKTHBIE TelIePOHbI, aJipec caiiTa, aapeca
DJIEKTPOHHOU [1OYTHI
yapenurens/yuapeauTeneit

- Pexum, rpadux paboThl oOpraHuU3aLUU
KyJIBTYpHI

- Bumer  mpemocTaBinsieMBIX  yCIyT
Opra’u3anyen KyJIbTypsl

- Pesymprathl  HE3aBHUCHMON  OICHKH
KayecTBa YCJIOBHUM OKa3aHUsl YCIYT, IUIAHBI
no  yJIydYlIEHHIO  KadecTBa  paboThI

OpraHu3allid KyJbTypbl (M0 YCTPaHEHUIO
HEJIOCTAaTKOB, BBISBICHHBIX IO HWTOraM
HE3aBUCHMOW OLIEHKH KayeCTBa)

Iloka3artens 2.1. I'bYK OObecneunTs «8 opeanuszayuu Kom@popmmbie
«TBepwrocdu |ycrosuss onsn  npedocmagnenus  yciye:
JTEMOGOHT» Hanuyue  KOM@OPMHOU  30HbL  OMObIXA

(oorcuoanus);  OOCMYNHOCMb  NUMbEBOL
800bl, MPAHCNOPMHYI0 OOCIMYNHOCb

Iokazamens 3. 1. I'bYK O6opynoBaTh CHelMabHBIE CAHUTAPHO-

Obecneuumso «TAT» T'MTMEHUYECKHUE TOMEIICHUS JJIsl UHBAJIUJIOB.

«Obopyoosarue I'BYK «Teatp | O6ecnieunth 000pYIOBaHUE TEPPUTOPUU U

meppumopuu, KYKOJI» MOMEIIICHHUS :

npunezaroueti K - 00OpylOBaHHBIE  BXOJIHbIE  TPYMIIbI

opeanuzayuu, u ee naHaycaMu (IOIbEMHBIMU TIATPOpPMaMH);

nomeweHull c - BBIJICJICHHBIE CTOSTHKU LTSt

yuemom aBTOTPAHCIIOPTHBIX CPECTB MHBAJIU/IOB;

oocmynHocmu O/ - aJanTUpoBaHHbIE JUMTHl, TOPYYHH,

UHBAUOO8: paCIHIMPEHHBIE IBEPHBIE TPOECMBbI

0bopyoosanue I'bYK Obecnieunts 000pYyIOBaHHE TMOMEIICHUS

6XOOHbIX epynn | TBepckoi CMEHHBIMHU KPECIAMU-KOJIACKaAMHU

naumoycamu/noovem | o0macTu

HbIMU «THO3»

naamegopmamu; I'BYK OO6ecrieunTs 00OpYIOBAaHHE ITOMEIICHHS

Haxuyue «BBIIITHEBOIO | CMEHHBIMH KPECIaAMH-KOJISICKAMHU

8bl0€ICHHbIX LIKUH

CMOAHOK ONIs | IpamTeaTp»

asmompancnopmiuul | 'bYK OOGecrieunTs  00OpPYIOBAaHHWE ITOMCIICHHS

X cpedcms | «Kumpekuii CMEHHBIMU KPECIaMU-KOJIACKAMHU

uneaﬂudoe; Haiuyue JpamMTeaTp»

aoanmupo8aHHbIX

augmos, nopyunei, | TBYK TTOM OO6opynoBaTh BbBIJICTICHHBIE CTOSHKU JJIst

pacuiupenolx ABTOTPAHCHOPTHBIX CPEJICTB UHBAJIMIOB
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08EPHBIX  NPOEMO8;
Hamuyue - CMEHHbIX
Kpecen-KOoNsACOK,
Hanuyue cneyuaibHo
000pY008aAHHBIX
CAHUMAapHO-
2UeUeHUYECKUX
nomeweHu 8
Op2anHu3ayuUU. »

I'bYK TOKI

OO6opynoBaTh BBIJICTICHHBIE CTOSHKU JJIsI
ABTOTPAHCIIOPTHBIX CPEJICTB MHBAJIN]IOB

I'bYK
TOLACY um.
A.C.
ITymkuHa

Obecnieunth 000PYIOBAaHUE TEPPUTOPHH H
TIOMEIICHHS:

- BBIJICJICHHBIE CTOSIHKH
aBTOTPAHCIIOPTHBIX CPEJCTB HHBAIIUIOB,
- 00OpylloBaHHE TIOMEIIEHUS CMEHHBIMHU
KpeclaMU-KOJISICKaMH.

- 000pyI0BaHUE CIICIIMATBLHBIMU CAHUTAPHO-
TUTUEHUYECKUMH ~ TOMEIICHUSMH IS
WHBAJIH]IOB

JJIsA

I'bYK
«TOJHT»

Obecnieunth 000pYyIOBaHUE TEPPUTOPUU U
TIOMEIICHHS:

- BBIJICJICHHBIE CTOSIHKH
aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIIUIOB,
- 000pyJIOBaHHWE TIOMEIIECHUS CMEHHBIMHU
KpecIaMH-KOJIICKaMU

JJI

I'bYK TOIK
«IIponerapka
»

Obecnieunts 000pPYIOBAaHUE TEPPUTOPUU U
TIOMEIICHHS:

- BBIJICIICHHBIE CTOSTHKU
aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIU/IOB;
- 00opynoBaHHE TIOMEIIEHUS CMEHHBIMU
KpecIaMH-KOJIICKaMU

JJIA

I'BYK
«TBepwrochu
JT6MOGOHT»

Obecnieunts 000pYIOBAaHUE TEPPUTOPUU U
MOMEIIICHHUS :

- 00OpylOBaHHBIE  BXOJIHbIE  TPYMIIBI
naHycamu (1o AbeMHBIMU TIaTHOPMaMH ),

- BbIJICJICHHBIC CTOSIHOK TUTSt
aBTOTPAHCIIOPTHBIX CPECTB MHBAJIU/IOB;

- aJanTUpoBaHHBIE JHU(TH, TOPYYHH,
paclIMpEeHHbIE ABEPHBIE IPOEMBI;

- CMEHHBIE Kpeca-KOISCKH;

- CHEIHaIbHO 00OPYIOBAaHHBIE CAHUTAPHO-
TUTMEHUYECKHE TTOMENIEHUSI B OpraHu3aluu

I'AVK «TO
Jlom Iloa3uu
AHnpest
JleMeHTheBaY

Obecnieunts 000pYyIOBAaHUE TEPPUTOPUU U
MOMEUIEHUS

- 00OpynOBaHHBIE  BXOJHBIE  TPYMIIBI
naHjaycamu (oAbeMHBIMU MJIaTHOPMaMH);

- BBIJICJICHHBIC CTOSTHOK TUTSt
aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIN/IOB,

- amanTupoBaHHBIE JM(TH, TOPYYHH,
pacIIMpEHHBIE IBEPHBIC TTPOCMEI;

- CMEHHBIE KPECIa-KOJISCKH;
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- CHelHaJIbHO 00OpYIOBAHHBIE CAHUTAPHO-
TUTUEHUYECKHE TTOMENICHUSI B OpraHu3aIluu.

Iloxkazamens 3.2.
Obecneuenue 8
opeanuzayuu
yenosu
0oCmynHocmu,
NO380NAOUJUX
UHBAIUOAM
noayuamoe  yciyeu
Hapaeue ¢ OpyeuMu,
BKIIIOYAS:
0yonuposanue  0is
UHBAIUOO08 NO CIYX)Y
U 3PEHUI0 38YKOBOLL U
3puUmenbHol
ungopmayuu;
0youposanue
Haonucetl, 3HAKO8 U
UHOU MEeKCMOoBOU U
epaghuueckotl
ungopmayuu
3HaKamu,
8bINOJIHEHHBIMU
penveuo-
MOYeyHbIM
wpugpmom bpaiina,
B03MOIHCHOCND
npeoocmasienust
UHBAUOAM NO CIYXY
(cnyxy u 3peHuio)
yeaye
cypoonepesooyura
(mughiocypoonepes
ooyuKa);  Haauuue
anrbmepHamueHouU
sepcuu
opuyuanrbHoco
cauma op2anuzayuu
6 cemu "Hnmepnuem"
0751 UHBANUOO8 NO
3penuro;,  NOMOWb,
oxazvieaemasi
pabomuuxamu

I'bBYK
«TAT»

ObecneunThb yCIOBUS TOCTYITHOCTH:

- nyOIMpoBaHue Ui MHBAJIUIOB MO CIYXY U
3pPEHUIO0 3BYKOBOM 151 3pPUTEIILHOU
uH(pOopMaINH;

- BO3MOYKHOCTb MPEIOCTABICHUS HHBATHIAM

no ciayxy (ciayxXy W 3peHHI0) YCIyr
CypONepeBOaUNKA
(TudocypaonepeBoIUNKa);

-  HaJIM4YME  AJIbTEPHATUBHOW  BEPCHUU
opuUIMaANTbHOTO caiiTa OpraHu3ali B CETH
«HTEpPHET» I UHBAIUAOB 10 3PEHUIO;

- TIOMOIIb, OKa3biBaeMasi paOOTHUKAMU
OpraHu3alliy, TPOUIEANIUMHA HEOOXOAMMOe
oOydeHue (MHCTpYKTHPOBaHUE)
(BO3MOXKHOCTb CONPOBOKJICHHS
pabOTHHUKAMU OpraHU3allUN);

- HaJlMyue BO3MOYKHOCTH MPEIOCTABICHUS
YCIYI'd B JUCTAHIMOHHOM DPEXKHUME WIM Ha

JIOMY

I'bYK «Teatp
KyKOJI»

ObecnednThb yCIOBUS TIOCTYITHOCTH:

- nyOJIMpOBaHUE ISl MHBATUIOB 1O CIYyXY U
3PEHUIO 3BYKOBOM 151 3pUTEIIBHON
uHpopManuy;

- nyOnaupoBaHUE HAIIMCEH, 3HAKOB U MHOM
TEKCTOBOW M Tpaduyeckord wuHPOpMAIUU
3HaKaMH{,  BBINOJHEHHBIMH  penbedHO-
TOYeUHBIM mIpudTOM bpaiins;

- BO3MOYHOCTb IIPEIOCTAaBICHUS NHBAINIAM
no ciayxy (cayxXy © 3peHHI0) YCIyr
CypAOIIEPEBOIUMKA
(TudmocypaonepeBoIHKA);

-  HaJIW4Me  aJIbTEPHATUBHOM  BEpCHU
OopUIMATBHOTO CaiTa OpPraHU3aIMi B CETH
«VIHTEpHET» MJI1 MHBAJIUAOB MO 3PEHUIO

I'bYK
TBepckon

oOnactu
«THO3»

ObecnieunTh yCIOBUS TIOCTYITHOCTH:

- BO3MOKHOCTH MPEIOCTABJICHIS] HHBAIHIAM
nmo ciayxy (Ciyxy W 3pEHHI0) YCIyT
CypIOTIepEBOTUHKA
(TudocypaonepeBoIUNKa);

- HAJIW4YAe BO3MOXXHOCTH TPEIOCTABICHUS
YCIYTH B NTUCTAHIIMOHHOM DPEXKHUME WU Ha

JIOMY
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opeaHuzayuu,
npoueouuMu
Heobxooumoe
o0bOyueHue
(uncmpyxmuposanu
e) (803MOIHCHOCMD
CONPOBOIHCOCHUS.
pabomuuxamu
opeanuzayuu);
Hanuvue
803MOJCHOCTU
npeodocmasierus

yenyau 6

OUCMAHYUOHHOM
pedxcume  UIU
oomy.

HA

I'bBYK
«BpIlIHEBOIO
LKW
JIpamMTeaTp»

ObecneunTh yCIOBUS TOCTYITHOCTH:

- nyOnupoBaHUE HAJIMHUCEH, 3HAKOB U MHOMU
TEKCTOBOM M rpaduyeckoidl uHPOpMALUU
3HaKaMH,  BBINOJHEHHbIMH  pelbeHO-
TOueYHBIM 1IpupTOM bpaiins;

- BOBMOKHOCTb MPEJOCTABICHNUS MHBAIHIaM
no ciayxy (ciayXy W 3peHHI0) YCIyr
CypAOTIEpEeBOUHKA
(TdoCcypaOIepEeBOIUNKA);

-  HajguMuMe  ajJbTEpPHATHUBHOM  BepcUHU
opuIMaNbHOTO caiiTa OpraHu3ali B CETH
«HTEpHET» 711 MHBATUIOB 110 3PEHUIO;

- TIOMOIIb, OKa3biBaeMass pabOTHUKAMU
OpraHu3alliy, TPOUIEAININMH HEOOX0AUMOe
oOydeHue (MHCTpYKTHPOBaHUE)
(BO3MOKHOCTh COMPOBOXKJICHHUS
pabOTHHUKAMU OpraHU3allUN);

- HaJM4Yhe BO3MOXHOCTH MPEAOCTABICHUS
YCIYyTU B JIUCTAHIIMOHHOM DPEXHUME WU Ha

JIOMY

I'bYK
«Kumpckun
IpamTeaTp»

ObecnednThb yCIOBUS TIOCTYIMHOCTH:

- BOBMOKHOCTbH MPEJI0CTABICHNUS] MHBAIHIaM
no ciayxy (Ciyxy W 3pEHHI0) YCIyT
CypAOTIepEeBOTUHKA
(TrdocypaonepeBoIUNKA);

- HaJIW4Yhe BO3MOXHOCTH TMPEAOCTABICHUS
YCIYTH B IUCTAHIIMOHHOM DPEXHUME WU Ha

JIOMY

I'bYK TOKI'

ObecniednThb yCIOBUS TIOCTYITHOCTH:

- BO3MO>KHOCTH MPEIOCTABICHHS MHBAIHIaM
no ciayxy (ciayXxy W 3pEeHHI0) YCIYyr
CypAOIIepEeBOIUHKA
(TudmocypaonepeBoIHKA);

- HaJIW4he BO3MOXXHOCTH TPEAOCTABICHUS
YCIYTH B JUCTAHIIMOHHOM PEXHMME WU Ha

JIOMY

I'bYK
TOYHB wuwm.
AM.
I'opskoro»

ObecnieunTh yCIOBUS TIOCTYITHOCTH:

- TyONMpOBaHUE HAAMHUCEH, 3HAKOB U MHOU
TEKCTOBOM U Trpaduyeckoit uHOpMAIHH
3HAaKaMH,  BBIIIOJIHEHHBIMU  penbedHO-
TOYEUYHBIM mpudpTom bpaitns;-
BO3MOKHOCTb MPEIOCTABICHHUS] WHBAINIAM
mo ciayxy (Cayxy W 3pEHHI0) YCIyT
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CypAONepeBOIUNKA
(TudnocypaonepeBoAUNKA)

I'bYK
TOLACY um.
A.C.
ITymkuHa

ObecneunThb yCIOBUS TOCTYITHOCTH:

- nyOIMpoBaHue Ui MHBAJIUIOB MO CIYXY U
3pPEHUIO0 3BYKOBOM 151 3pPUTEIILHOU
uH(pOopMaINH;

- BO3MOYKHOCTb MPEIOCTABICHUS HHBATHIAM
no ciayxy (ciayxXy W 3peHHI0) YCIyr
CypONIepeBOIYNKA
(TrudocypaonepeBoAUNKA)

I'bYK
«TOJHT»

OobecreynTh yCIOBUS JOCTYITHOCTH:

- BOBMOYKHOCTbH MPEOCTABICHHS HHBAJIHIaM
no ciayxy (ciayXy W 3peHHI0) YCIyr
CyponepeBOaUMKa
(TH(IOCypaOTIEpEBOTUNKA);

- TIOMOIb, OKa3biBacMas pPaOOTHUKAMHU
OpraHu3alliy, TPOIICAIIUMHA HEOOXOAUMOE
oOyueHue (MHCTPYKTHPOBAHUE)
(BO3MOXHOCTh COTIPOBOXKICHHS
paboOTHUKAMU OpraHu3aIlnn)

I'bYK TOIK
«IIponerapka
»

ObecnednThb yCIOBUS IOCTYIMHOCTH:

- nyOJIMpoBaHUE ISl MHBATUIOB 1O CIYyXY U
3PEHUIO 3BYKOBOM 151 3pUTEIIBHON
uHpopManuy;

- BO3MOYHOCTb IIPEI0CTAaBICHUS NHBAINIAM
no ciayxy (ciyxy W 3pEHMIO) YCIyT
CypIOonEepEBOIUNKA
(TrdocypaonepeBoIUNKa);

- HaJlMyue BO3MOYKHOCTHU IPEIOCTABICHUS
YCIYIM B JUCTAHIMOHHOM DPEXUME WU Ha
OMY

I'BYK
«TBepbrochu
JT6MOGOHI»

ObecnieunTh yCIOBUS TOCTYITHOCTH:

- MyOJIMpOBaHUE VISl MHBATUIOB TIO CIYXY U
3PEHUIO 3BYKOBOM 151 3pPUTEIIBHOU
uH(pOpMaIHH;

- TyOJMpOBaHUE HAAMHUCEH, 3HAKOB U MHOU
TEKCTOBOM U Trpaduyeckoit uHOpMAIHH
3HAaKaMH,  BBIIIOJIHEHHBIMU  penbedHO-
TOYeYHBIM mpupTOM bpaiins;

- BO3MOXHOCTb MPEI0CTaBICHUS NHBAINIAM
mo ciayxy (Coyxy W 3pE€HHI0) YCIyT
CypJIOnIEpEBOTUMKA
(TudocypaonepeBoAUNKA)
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-  HaJIW4yhe  aJlbTePHATHBHOW  BEpCUU
ouIManbHOTO caiiTa OpraHu3alid B CETH
«HTEpHET» 7151 MHBAJIMIOB 110 3PEHHUIO;

- TIOMOINb, OKa3blBaeMas paOOTHUKAMHU
OpraHM3alyH, TPOMICAIINMH HE00X0IuMOe
oOyudeHue (MHCTpYKTHUPOBaHUE)
(BO3MOKHOCTh COMPOBOXKJICHHUS
pabOTHUKAMH OpraHU3aIuu);

- HaJIWYME BO3MOXKHOCTH MPEIOCTaBICHUS
yCIyTH B JUCTAHIIMOHHOM PEXUME WU Ha
JIOMY

I'AYK «TO
Jom I1o33un
AHnpes
JlemeHTBEBA»

ObecneunThb yCIOBUS TIOCTYIHOCTH:

- 1yOJiMpoBaHue JJIsl MHBAJTUIOB 1O CIyXY U
3PEHUIO0 3BYKOBOM 151 3pPUTEIILHOU
uH(pOopMaINH;

- nyOnupoBaHUE HAJIUCEH, 3HAKOB U MHOM
TEKCTOBOW U Tpaduyeckod wuHPopManmu
3HaKaMH,  BBITIOJIHEHHBIMU  peibedHO-
TOYeYHBIM 1IpupTOM bpaiins;

- BO3MOYHOCTb IIPEI0CTAaBICHUS NHBAINIAM
no ciayxy (Ciyxy W 3pEHHI0) YCIyT
CypIonepeBOIUNKA
(TrdocypaoIepeBOIUNKA);

- TIOMOIIlb, OKa3biBaeMas pPabOTHUKAMHU
OpraHu3alliy, TPOUIEANIUMHA HEOOXOAUMOe
oOydeHue (MHCTPYKTHUPOBAHUE)
(BO3MOXKHOCTb COIIPOBOKJICHHS
pabOTHUKAMH OpraHU3aIiN).

ITokazarens 3.3

I'BYK
«TBepwrochu
JT6MOGDOHI»

VYBEMUUUTh OO «IOJIydaTeaed YCIyT,
YIOBJIETBOPEHHBIX IOCTYITHOCTBHIO YCIIYT JJ151
uHBamaoB (B % or oOmero uwucna
OTPOUIEHHBIX noyryyaTtenei yCIIYyT-
HMHBAJIUOB)»
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MPUJIOXKEHUS
INPUJIOKXEHME 1

IIpunoxenue
K npuka3zy Munrpyzna Poccun
ot 31 masg 2018 r. Ne 344nu

Eaunblii nopsaok pacuera nokasareJsieil, XapakTepu3yOIIUX o01He KPUTEPUH OLIEeHKH
KAa4ecTBA YCJOBHIl 0Ka3aHHUS yCJIYT OPraHu3anMsMy B cgepe KyJIbTYpPbl, OXpPAHBbI
310POBbsi, 00pa30BaHUsl, COLMATBLHOI0 00CIy:KHUBAHUSA U (elePAIbHBIMHU YUPeKIeHUSIMU
MeIUKO-COIHAIBHOM IKCIEePTU3bI

1. Enunelii mopsiiok pacyera rnokasaresei, XapakTepu3yoIuX 001ue KpUTEPUN OLEHKU
KayecTBa YCJIOBHMM OKa3aHHs YCIYI OpPraHuM3alMsIMHU B cdepe KyJIbTypbl, OXpaHbl 3/10pPOBbS,
00pa3oBaHus, COIMAIBHOTO OOCTYXUBaHHS U (eaepallbHBIMH YUPEKJICHUSIMH MEIUKO-
COLIMANIHOM AKCHEPTU3bI (J1ajiee COOTBETCTBEHHO — OPraHu3alliu COLuanbHON cdepbl, Eaunblit
MOPSIJIOK), pa3paboTaH B LENISIX METOIMYECKOr0 oOecreueHusl MPOBEICHUS HE3aBUCUMOM OLIEHKU
KayecTBa YCIOBUM OKa3zaHUA yCIyr OpraHu3alMsIMH COIMaIbHOM cdepsl (anee — He3aBHUCUMAs
OIIeHKa KayecTBa) B COOTBETCTBUU C HacThiO 2 craThu 12 denepalibHOTO 3aKOHA OT 5 /eKa0ps
2017 r. Ne 392-®3 «O BHeceHNM M3MEHEHWH B OTACIBHBIC 3aKOHOATEIbHEBIE aKThl PoccHuiickoit
@denepan MO BOMPOCAM COBEPLISHCTBOBAHMS IMPOBEIECHUS HE3aBUCHMOI OIEHKH KayecTBa
YCIIOBUI OKa3aHUs yCIyr OpraHu3alusMu B cepe KylbTypbl, OXpaHbl 3/I0pPOBbs, 00pa30BaHus,
COIMABHOTO  OOCHTy)KMBaHUS H  (enepaibHBIMH  YUPESKICHUSIMH  MEIUKO-COIHMATBHON
AKCHEPTU3BD».

2. [TokazaTenu, XxapakTepu3yoIue 00Ine KpUTEPHH OIIEHKH KaueCTBA YCIOBUN OKa3aHUsI
yCIyT OpraHu3alusMU COLMAIbHOM cdepbl (Hajmee COOTBETCTBEHHO — IOKa3aTeld OLICHKH
KayecTBa, KPUTEPUH OLIEHKU KayecTBa), yCTAHOBJICHBI:

B cepe KynbTyphl - IpuKazoM MuHuCTepcTBa KyabTyphl Poccuiickoit denepanuu ot 27
ampens 2018 1. No 599 «O06 yTBepKACHHH TOKa3aTeNIe, XapaKTepU3YIOMUX OOIIHe KPUTESPUH
OIICHKM KauecTBa YCJIOBMH OKa3aHUs YCIYr OpraHU3alMsIMHU KyJIbTYpbl» (3aperUCTpUpOBaH
MunuctepctBoMm toctuiiuu Poccuiickoit @enepanun 18 mas 2018 r., peructpanrioHHbiii Ne
51132);

B cepe oxpaHbl 30pOBbsl — MPUKa30M MuHHCTEpCTBA 31paBooxpaHenust Poccuiickoii
Oenepanun ot 4 mast 2018 1. Ne 2011 «O0 yTBep)KIeHNN MIOKa3aTeseH, XapaKTepU3yIoIIuX o0mue
KPUTEPUU OLEHKM KAayecTBA YCJIOBUN OKa3aHUs YCIYI MEIULMHCKAMM OpraHu3alMsIMH, B
OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBHCHMAas OLIEHKa» (3apeructpupoBaH MUHHCTEPCTBOM
rocturuu Poccuiickoit @enepanun 23 mas 2018 1., perucrpannonusiii Ne 51156);

B cepe oOpazoBaHusa — mpukazoM MuHHcTepcTBa 00pa3oBaHus U Hayku Poccuiickoii
Oenepanuu ot 5 nekadpst 2014 . No 1547 «O06 yTBepkaeHUU MOKa3aTemneil, XapaKTepu3yomux
oOlme KpUTEPUH OILIEHKM KadecTBa 00pa3oBaTeNbHON  JESATENbHOCTH  OpraHu3alui,
OCYILIECTBISIONINX O00Pa30BaTENbHYIO0 JEATEIBHOCTBY (3aperucTpupoBaH  MUHUCTEPCTBOM
toctuuu Poccuiickoit @enepanuu 2 despains 2015 r., peructpaunonnsiit Ne 35837);

B cepe conmanbHOrO OOCTY)KUBaHUS - MPUKa30M MUHHCTEPCTBA TPyJa U COLMATBHOM
3auThl Poccuiickoit denepannu ot 23 mas 2018 r. Ne 3170 «O0 yTBepKIAeHUU NOKa3aTeleH,
XapaKTePHU3YIOIINX 00IIHe KPUTEPUH OIIEHKH KauyecTBa YCIOBUN OKa3aHUsl yCIYT OpraHu3alusIMu
COLIMANIBHOTO  OOCHyXHuBaHHs ¥  (eaepanbHBIMU  YUPESKICHUSIMU  MEIUKO-COLUAIbHON
AKCIEPTU3BI» (3aperucTpupoBaH MunuctepcTBoM roctuninu Poccuiickoit @enepannu 14 uions
2018 r., peructpanoHHbiit Ne 51346).

3. 3HadyeHus moKas3areneil OIeHKH Ka4yecTBa paCCUYUTHIBAIOTCA B OaJUIaxX U UX MAaKCUMAIIBHO
BO3MOXHOE 3HadeHue coctapiseT 100 6annos:

a) JIs1 KaKJI0TO TOKa3aTelisd OLEHKH KauyecTBa;

0) 1o opraHu3aIuy;
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B) B IICJIOM IO OTpAaci, MYHUIUMIAIBPHOMY 0O0pa3zoBaHuio, CcyObekTy Poccuiickoit
®epnepaunn, Poccuiickon Penepanum.

4. Pacyer mokaszaTeseil, XapaKTepU3yIOIUX KpUTepUil OlleHKU KadecTBa «OTKPBITOCTh U
JIOCTYIHOCTh HH(pOpMauK 00 OpraHu3aiiy COIUAIBHON chepbi»:

a) 3HaYCHHE MoKa3aTess OLEHKH KauecTBa «COOTBETCTBHE HH(OPMAIIUHU O JIEATEIHLHOCTH
OpraHMW3aluy CONMATbHOUW cdephl, pa3MEImEeHHON Ha OOIIETOCTYMHBIX HH()OPMAIIMOHHBIX
pecypcax, ee CoIepKaHui0 U MopAKy ((popme), ycTaHOBIICHHBIM 3aKOHOIATEIBHBIMU U MHBIMH
HOpPMaTHUBHBIMU TpaBOBbIMH akTamu Poccuiickoit ®enepamnn» ([luwgp) ompenensercs mo

dbopmyie:

— I/ICTeH}I + I/Icaﬁr
Hm—[cb— ( 2><I/IH0pM )><100, (11)
Trac
I/ICTCHZ[ — 00BEM I/IH(bOpMaIII/II/I, paSMCIHeHHOﬁ Ha HHq)OpMaHHOHHLIX CTEHOax B IIOMCIIICHUN
OopraHu3anuu,

Weaiir — 00beM uHOpManuM, pa3MemeHHOW Ha O(HIIMaTbHOM caiiTe OpraHU3alHH
colManbHONU cdeprl B MHPOPMAMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn «/HTepHeT» (manee —
O(UIMAIbHBIN CaliT OpraHu3alyn);

Wiopw - o0ObeM wuHbOpManuu, pa3MelleHHe KOTOpOod Ha  oOLIeAOCTYIMHBIX
MH(POPMAIMOHHBIX pecypcax YCTAaHOBJIEHO 3aKOHOJATEIHHBIMH W HWHBIMH HOPMATUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu;

0) 3HaueHHWe TMOKa3aTenss OLeHKH KkadecTBa «Hamnume Ha odunumanbHOM caiite
OpraHU3aIuy COIUATBHOU chepbl HHPOPMAIIMH O AUCTAHITHOHHBIX CIIOCO0aX 0OpaTHOU CBSI3H U
B3aMMOJICHCTBHS C MOJydareassMu yeiuyr U ux ¢yHkuuonupoBanue» (Ilucer) ompenmensercs mo
dbopmyie:

H,ELI/ICT = T,ZLHCT X C;LMCT, (12)
rjae:

Tauer — KomuuecTBO OamioB 3a HalMMyue Ha O(QUUIMAIBLHOM CcalTe OpraHu3aluu
nH(pOpMallUKd O JAUCTAHIMOHHBIX Croco0ax B3aUMOJIEHCTBHUS ¢ moiydarensmMu ycayr (mo 30
0aIJIOB 33 KaXKIbIN JUCTAHIIMOHHBIN CIIOCO0);

Ciner — KOTHUECTBO (DYHKIIMOHUPYIOLIUX JAUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBUS C
MOJIyYaTeJISIMH YCIYyT, HH(OpMAIHs 0 KOTOPBIX pa3MellleHa Ha 0(pUIIMaIbHOM caiiTe OpraHu3aluu
COLIMANILHOM c(ephl.

B) 3Ha4YCHHE MMOKa3aTeNsl OL[EHKU KauecTBa «J{o1s momydaTeneid ycnyr, yI0BI€TBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYNHOCTHIO HWHGOPMALMU O JESITeNbHOCTH OpraHU3aluu
coranbHoit chepon» (I1°7Py,), onpenensercs mo Gpopmye:

OTK — yCTeH +ycaﬁT
o™y, = ( 2;[{061]1 %100, (1.3)

rie

yCTeHZ[ - YHCJIO HOHy‘IaTeﬂeﬁ YCIyr, YHOBJICTBOPCHHBIX OTKPBITOCTBIO, MOJIHOTOM U
AOCTYIIHOCTBIO I/IH(bOpMaI_II/H/I, pa3MeH.[eHHOﬁ Ha I/IH(bOpMaHI/IOHHbIX CTCHAAX B IIOMCIICHHNHU
OpraHM3alliK COLMAIBHON CEpHI;

Veaiir - UYHCIO TIOJIyYaTeNel yYCIyr, YIAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOW U
AOCTYITHOCTBIO I/IH(i)OpMaL[I/II/I, pa3MeH_[eHHOI71 Ha O(l)I/H_H/IaJ-H)HOM calrte OpraHu3anuvu;

Yoou - 0OIIIEE YUCIIO OTNPOLIEHHBIX MOIydYaTeNel YCIyr.

5. Pacuer mokasaTeleil, XapakTepPU3YIOIIUX KPUTEPHi OlleHKH KauecTBa «KoMdpopTHOCTH
YCHOBI/H\/‘I MpeaoCTaBJICHUSA YCIYT, B TOM YUCJIC BPEMS OKUIAAHUA TPCAOCTABJICHUA YCIIYT»:

a) 3HAYCHHUC II0KA3aTC/Is1 OLCHKHM Kad€CTBa «O0ecnieuenue B opraHu3alnuunu COHHaﬂBHOﬁ
chepsl KoMpOpTHBIX yenoBuil npeaoctasienus yeiuyr» ([kowp.yer) ONpenensercs no Gopmye:

HKOMCIJ.YC.TI = TKOMCI)XCKOMCIJ; (21)
rac:
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Tkomp— KOJIMUECTBO OauIOB 3a HAJIMYME B OPraHu3alul KOM(OPTHBIX YCIOBHIA
npenocTaBieHus ycayr (mo 20 6aioB 3a Kaxa0e KoM(pOpTHOE YCIOBHE);

Cromp — KOTUIECTBO KOMGPOPTHBIX YCIOBHIA MPEIOCTABIICHUS YCIIYT.

6) 3HayeHue MOKa3aTeNs OIEHKH KauecTBa «BpeMs oKuaaHus MpefoCTaBleHus ycayru®
(cpenHee BpeMs 0XKUIaHUS U CBOEBPEMEHHOCTS npenocTaBieHust yeayru» (Iloxuy) onpenensercs:

B Cllyyae NPUMEHEHHs JIBYX YCJIOBHH OLIEHKM KauecTBa (CpeIHee BpeMs O0KHUJIaHUS
MIPEIOCTABJICHNUS YCIYIM U JOJs [OJydaTeledl yciayr, KOTOpbIM Ycilyra IpeJoCTaBiieHa
CBOEBPEMEHHO) PacCUUTHIBAETCA [0 PopMyIie:

y/CBOCBD
Hox(pm = (Comm +

——— x100)/2, (2.2)
quLu

e

Coxug — CpeIHEe BpeMs OXXHIAHHS MPEIOCTABJIICHUS YCIYTH, BBIPAKEHHOE B Oayuiax:
NpeBbIIaeT YCTAaHOBJIEHHBIH CpPOK oxkujaHus®, — O GaaioB; paBeH YCTAHOBIEHHOMY CPOKY
oxunanus — 10 6a/IoB; MEHbBIIIE YCTAHOBJICHHOTO Cpoka oxuaaHus Ha 1 geHsb (Ha 1 gac) — 20
0ayioB; MeHbllle Ha 2 1Hs (Ha 2 yaca) — 40 6amioB; Menblie Ha 3 aHs (Ha 3 yaca) — 60 6amioB;
MEHbIII€ YCTAHOBJICHHOTO CpOKa OKHJIaHUsI HE MEHee, ueM Ha 2 cpoka — 100 6amios);

YEBOEP - yyciio mostydaTenel yeiryr, KOTOPhIM YCIIyra IpeIoCcTaBlieHa CBOEBPEMEHHO;

Yoo - 0OIIIEE YMCIIO OMPOIICHHBIX TTOTyJaTeIeH YCIyT;

B CJTydae MPUMEHEHHUS TOJBKO OJHOTO YCIIOBHSI OIICHKH KauecTBa, B pacUeTe YIUTHIBACTCS
OJIVH U3 HUX:

Homua = Comua

201041

CBOEBD
Y x100;

I'1061.u
B) 3HaUEHHUE MOKa3aTels OLEeHKU KauecTBa «JloJis momyuaTeneld yciyr yaoBIE€TBOPEHHBIX
KOM(pOPTHOCTBIO HpeJOCTaBIeHUsl YCIyr OpraHu3alell coruanbHol chepbl» (IT°M%y,)
omnpenensiercs mo popmyiie:

HO)KI/I,Z[ =

KoM
HKOM(pyIJ. = SZIO—@_H Xloo, (23)

rjae

VEoM®  yyeno monydaTeselt yeuyr, yaoBIeTBOPEHHBIX KOM(POPTHOCTBIO IPEI0CTaBICHHUS
YCIIyT OpraHu3anueil conuanbHOl chepsl;

Yoo - OOIIIEE YUCIIO OMPOIICHHBIX MOTydaTesel YCIIyT.

6. Pacuer moka3zaresnieil, XapakTEpU3yIOUIMX KPUTEPUN OLICHKH KadecTBa «/loCcTymHOCTb
YCIIYT JUISl UHBAJTUIOBY:

a) 3HAUYCHHE TOKa3aTess OLEHKU KauecTBa «O0OpynoBaHHE TMOMEIICHWN OpraHU3aluu
COLIMANIBHOM cepbl U MpUIIeTAIoNIei K Hell TEPPUTOPHUU C YIETOM JAOCTYIHOCTH ISl UHBAIHIOB
(IT°P" 1ocr) ompenensiercs mo dopmyse:

HOprﬂOCT = TOprﬂOCT X COerOCT ) (31)

4 ITokazarenb IpUMEHSETCS JIsl OLIEHKM OpraHM3aluii B cepe OXpaHbl 310pPOBbs, COLUAILHOr0 0OCIYKUBAHHUS U
(hemepanbHBIX YUPEKACHUN METUKO-COMMAIBHON SKCIepTH3bl — cTaThs 79.1 demepanpHOro 3akoHa ot 21 HOAOps
2011 1. Ne 323-@3 «OO0 ocHOBax oOXpaHbl 340poBbi TpaxkmaH B Poccuiickoit ®epepammm» (CoOpanue
3akoHomarenbcTBa Poccuiickoit @eneparmu, 2011, Ne 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563),
cratbsa 23.1 @enepanpHoro 3akoHa ot 28 nekabpst 2013 1. Ne 442-03 «OO6 oCHOBaX COIMABHOTO OOCTYKHUBAHUS
rpaxnaH B Poccutickoit @eneparm» (Cobpanue 3akoHoAaTenbeTBa Poccmiickoit @enepammu, 2013, Ne 52, ¢1.7007;
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crates 8.1 denepansHOro 3akona or 24 HosOps 1995 . Ne 18103
«O coumanpHONM 3ammTe MHBAIMAOB B Poccmiickoit ®Denmeparm» (Cobpanue 3akoHOmaTenbcTBAa Poccuiickoit
Oeneparn, 1995, Ne 48, cr. 4563; 2017, Ne 50, ct. 7563).
° B cepe oxpaHbl 310pOBbS CPOK OKMAAHMS ycTaHoBIeH B paszaene VIII IIporpaMMbl rocyjapcTBEHHBIX FapaHTHit
0ecrIaTHOrO OKa3aHUs TpakJaHaM MEIHUITMHCKOI momomu Ha 2018 rox u Ha mmaHoBwId mepuon 2019-2020 romos,
yTBepXIeHHON moctaHoBneHneM [IpaBurenscra Poceniickoit @enepanum ot 8 nexadpst 2017 r. Ne 1492 (Cobpanne
3akoHomaTenbcTBa Poccmiickoit @eneparmm, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).
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re:

T joer — KOJTMYECTBO OA/UTOB 3a 00ECIICUCHUE YCIOBUUI JOCTYITHOCTH OPraHU3aIMy IS
nHBaTUA0B (110 20 6ayIoB 3a KaXK/10€ YCIOBUE JOCTYITHOCTH);

COP" jocr — KOJIMYECTBO YCIOBHM JOCTYIMHOCTH OPraHU3aluH JJIsl HHBAJIHJIOB.

0) 3HaueHME MMOKa3aTelNsl OICHKH KauecTBa «(ObecreueHrue B OpraHU3aluy COLUAIBHOM
cepsl yCIIOBUI JOCTYITHOCTH, TIO3BOJISIFOIIMX HHBAJIHMIAM II0JTy4aTh YCIIYTH HApaBHE C APYTHMU»
(TP yocr) OmpemensieTcs o hopmyiie:

HyCHyFHOCT — TyCHyl"HOCT X CyCHyFHOCT, (32)
re:

TY joer — KOJMUECTBO OAJIJIOB 3a 00CCIeYCHUE YCIOBHU JOCTYIHOCTH, MO3BOJISIOIINX
MHBAJIUAAM INOJy4aThb YCJIYTM HapaBHe ¢ JApyruMu (mo 20 0OauioB 3a Kaxaoe YCIOBHE
JIOCTYITHOCTH);

CY oer — KOJIMYECTBO YCIIOBUH JIOCTYITHOCTH, TO3BOJISIONIAX WHBAIMIAM I0JTy4aTh
YCIyTy HapaBHE C JIPYTUMHU.

B) 3HAUEHHE MOKa3aTessl OICHKH KadecTBa «JloJs moryqareneld yciuyr, yI0BIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT 1715t uHBau10By (I1%°"y,;) onpenensiercs mo hopmyse:

J10CT
[P, = (— 35— )x100, (33)
HWHB
rne

VAT - yycno momydarene yciayr-uHBaJlUIOB, YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIyT
IUTS-UHBAITUIOB,;

Yiiwe - YMCIIO OTIPOIIECHHBIX TIOTyYaTeNeH yCIIyr-HHBAINIOB.

7. Pacuer 1mokasaTeield, XapakTEpU3YIOLIUX  KPUTEPUHM  OLIEHKM  KadecTBa
«/loOpoxenaTebHOCTh, BEKIUBOCTh PAOOTHUKOB OPraHu3aIlii COIMAIBHON chephi»:

a) 3HaYCHHE TI0Ka3aTelIs OLIEHKU KauecTBa «J{oJis1 momyyarenei yciuyr, yIoBIeTBOPEHHBIX
T0OPOXKENaTeIbHOCTRIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AlMHM  COLMAIBHON  Ccdepsl,
oOecreynBarOIKUX TEPBUYHBIA KOHTAKT M WH(POPMHUPOBAHWE TIONydYaTeNlss YCIYyrH IpH
HETOCPEICTBEHHOM O0OpAIIeHHH B OPraHU3aIiio COMUANLHOM cepbiy (I1"P**M" ) onpenensiercs
o ¢hopmye:

'}/ IIepB.KOHT

[Ireps-kouT  — (
ya
I‘1061.11

)x100, (4.1)

rze
Y repBKoHT YUCJIO TIOJy4YaTeJe yYCIYT, YAOBIETBOPEHHBIX JJI00POKEIATEIBHOCTHIO,
BEXJIMBOCTBIO PAa0OTHHKOB OpraHHW3alud, OOCCIICYMBAIOIIUX IEPBUYHBI KOHTAaKT U
WHGOPMHUPOBAHKE TIOTyYaTENs YCIYTH;

Yoom - 0OIIIEE YKCIIO OMPOIICHHBIX MOJTyYaTeien yCIyr;

0) 3HaUEHUE MOKa3aTess OI[CHKH KadecTBa «JloJsl mosrydarenell yeiuyr, YA0BISTBOPSHHBIX
JIOOPOKENATENBHOCTIO, BEXKJIMBOCThIO PAOOTHUKOB OPraHU3alMM  COLMAIBHOW  CQepsl,
o0eCreurBarOIIUX HEMOCPEACTBEHHOE OKa3aHWE YCIyrd MpH OOpalieHHH B OPraHU3aIUI0

coranbHoM chepon (TTOYV'y ) onpenensercs o popmyiie:
yoKas.yenyr

l—onas.ycnyryII — ( q— )xlOO' (42)

o011

rae

YORBYENT - ypcno mojydarened ycayr, YIOBJIETBOPEHHBIX J00OpOXKeENIaTeNbHOCTHIO,
BE&XKJIMBOCTHIO PAOOTHUKOB OpraHU3alu, O00eCNeuYMBAIONINX HEMOCPEICTBEHHOE OKa3aHUe
YCIIYTH;

Yoo - 0OIIIEE YKCIIO OMPOIICHHBIX MMOTyYaTeNen yCIyT;

B) 3HaUEHME MMOKA3aTENsI OLIEHKH KaduecTBa «/{ost monmyyarenen yciyr, yJOBIETBOPEHHBIX
T0OPOKENATETHHOCTRIO, BEKIMBOCTHIO PAOOTHUKOB OPraHM3alMUd COIHANBHON cdepbl Mpu
WCTOJBb30BAHUU JTUCTAHIIMOHHBIX (GopM B3ammojeicTBusy ([1°¥¥Ty,)  ompenensercss Mo

bopmyre:
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BCXKIL.IUCT
y

[[BexLAMCT  — (
ya
qum

)x100, (4.3)

rne
YBOWLAICT _ qycno  moiydarenedl  yCIyr, YAOBIETBOPEHHBIX O0OPOKETaTeIbHOCTHIO,
BEXJIMBOCTBIO paOOTHUKOB OpTaHU3allMM TPH HCIOJB30BAaHMM JHCTAHIMOHHBIX (opM
B3aUMOJICHCTBHS,

Yoow - 0OIIIEE YHCIIO OMPOIICHHBIX MOJTyYaTenen yCIyT.

8. Pacuer mokazarened, XapakTEpHU3YIONIUX  KPUTEPUH  OIEHKH  KayecTBa
«Y IOBIETBOPEHHOCTH YCIOBUSMH OKa3aHUS YCIYI»:

a) 3HaYCHHUE MOKa3aTellsl OICHKH KadecTBa «JloJsl moiydareseld yeiIyr, KOTOpble TOTOBBI
PEKOMEHI0BAaTh OPraHU3aIUI0 COLUAIbHON CEepbl pOACTBEHHUKAM U 3HAaKOMBIM (MOTJIH ObI €€
PEKOMEH/I0BaTh, €CiM Obl ObLJIa BO3MOXKHOCTH BBIOOpA OpraHM3aIluU COLUATBLHOU cdepbl)»
(Tpexon) OTIPEAENSETCS 11O HOPMYIIE:

Ipexon = ( % )><100, (51)
o6

rne

Vopekow = UHCIO TOJIydaTeNed YCIyr, KOTOpPbI€ TOTOBBI PEKOMEHJIOBATh OPraHU3ALUI0
POJICTBEHHUKAM U 3HAKOMBIM (MOTJIU OBl €€ pEeKOMEH/10BaTh, €CJIM Obl ObL1a BO3MOKHOCTH BbIOOpa
OpraHu3alin);

Yoow - 0OIIIEE YHMCIIO OMPOIICHHBIX MOJTydaTeNeld yCIyr;

0) 3HaueHHe MoKazareys OLEHKU KadecTBa «/{ost mosryuaTeneit yciayr, yA0BJIETBOPEHHBIX

OpraHM3alMOHHBIMH YCIOBHSAMU MpeaocTaBieHus ycuyr» (I1°PY ) onpenensercs no ¢popmyse:
yoprye:
[oPsery, = (——5——)x100, (5.2)

o011y

rae

YOPHYEl - qucno momyvarenei yCiIyr, YAOBJICTBOPEHHBIX OpTraHU3allMOHHBIMU YCIOBUSMH
MIPEAOCTABIICHUS YCIIYT;

Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOIydaTeNel yCIIyT;

B) 3Ha4YCHHE MOKa3aTessl OLEHKU KadecTBa «J{o1s momyuaTenelt yciayr, yIOBIETBOPEHHBIX
B II€JIOM YCJIOBHSIMU OKa3aHUs yCIIyT B OpraHu3aiiu conuanbHoi chepon» (I1y,) onpenensercs mo
dhopmyie:
Yyn

Hyﬂ = ( LI06LL[

)x100, (5.3)

rjae
Yy - 4UCIIO TOJyYaTeseil yCiIyr, YA0BIETBOPEHHBIX B LIEJIOM YCIOBUSIMU OKa3aHUS yCIyT
B OpraHU3alui COLUATBHOMN CephI;
Yoo - 0OIIIEE YUCIIO OMPOIICHHBIX MMOTy4aTeNIen YCIIYT.
9. Ilokazarenu OLIEHKH KauecTBa YCJIOBUI OKa3aHUS YCIYr OpraHU3aIUsSMU COIUAIbHOMN
cdepbl, pacCUUTHIBAIOTCS:
[0 OpPraHu3aly COLMAIbHOU cdepbl, B OTHOIIEHUHU KOTOPOHM IMpOBeIcHA HE3aBHCUMAS
OIICHKA Ka4eCTBa;
[0 MyHUIIUTIATHFHOMY 00pa30BaHUIO B IIEJIOM, a TAKXKe MO OTPaCsM COI[UaTbHOU cephl —
M0 COBOKYIMHOCTH MYHHIIMMAIBHBIX OpraHu3aluii B cdepax KyIbTypbl, OXpaHbl 3I0POBB,
o0pa3oBaHUs M COLMANBHOTO OOCTYKMBAaHUS M HHBIX OpraHMU3AlMi, PACIONIOKEHHBIX Ha
TEPPUTOPUAX COOTBETCTBYIOUIUX MYHUIIUTANIBHBIX O0pa30BaHUN M OKa3bIBAIOIIUX YCIYTU B
yKa3aHHBIX cdepax 3a cueT OIJDKETHBIX aCCUTHOBAHMN OIOKETOB MYHMIIMIIATBHBIX

O6paSOBaHHﬁ6, B OTHOIICHUH KOTOPLIX IMTPOBCACHA HE3aBUCHUMAs OLICHKA Ka4Y€CTBAa,

® B coorercTBHM cO craTheli 36.1 3akona Poccumiickoit @eneparmu ot 9 oktsaops 1992 r. Ne 3612-1 «OcHOBBI
3akoHOAarenseTBa Poccuiickort @enepannu o KynbType» (Bemomoctn Cheszna HapomHbIX aemyTatoB Poccuiickoit
Oenepamin 1 BepxoBuoro Cosera Poccuiickoit @enepanuu, 1992, Ne 46, ct. 2615; CobpaHne 3aKoHOIATEIHCTBA
Poccutickoit @enepammu, 2014, Ne 30, ct. 4257; 2017, Ne 50, c1. 7563), cratheii 79.1 @enepanpHOro 3akoHa ot 21
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no cyonekty Poccuiickoit deneparyu B 1Ie7I0M, a TAKXKE MO OTPACIISAM COLMATIBHOM cephl
— TI0 COBOKYITHOCTH OpraHu3aiuii B cepax KyJabTypbl, OXpaHbl 3JI0pOBbs, OOpa30BaHUS H
COLIMANIBHOTO OOCITYy)KUBAHUs, pPACHOJOKEHHBIX Ha TeppuTopuu cyowbekta Poccuiickoit
Odenepanyn, YYpPEAUTEISIMH KOTOPBIX SIBISIIOTCA  CcyOBekT Poccuiickoit ®Denepanuu u
MyHUIIUNATbHBIE 0Opa3oBaHusi cyObekra Poccuiickoii ®exepanvu, W WHBIX OpraHu3alui,
OKa3bIBAIONINX YCIYTH B YKa3aHHBIX c(epax 3a CYeT COOTBETCTBYIOIIUX OIO/HKETOB OOKETHOM
cuctemsl Poccwmiickoii denepanyuu,® B OTHOIIEHNH KOTOPBIX ITPOBEICHA HE3aBHCHMAs OIIEHKA
Ka4eCcTBa;

no Poccuiickoii denepanyu B 1eioM, O OTPACISIM COLTUABHON CEephl — 0 COBOKYITHOCTH
opranM3anuii B cdepax KyJabTypbl, OXpaHbl 3/0pOBbs, O0Opa30BaHUs, COLMAIBLHOTO
oOCITy’)KUBaHUS, YUYPEAUTEISIMUA KOTOPBIX sBisitorcss Poccuiickas @enepanusi, CyOBEKTHI
Poccuiickoit @enepanuu 1 MyHUIIMNIAIbHBIE 00pa3oBaHus cyobekToB Poccuiickoit @enepannu, a
TaKke (QenepalbHbIX YUYPEXKJIEHUNH MEIUKO-COLMANIbHON SKCIEPTU3bl M WHBIX OpraHU3aluii,
OKa3bIBAIOIIUX YCIYIH B YKa3aHHBIX Ccepax 3a CUET COOTBETCTBYIONIUX OIOKETOB OIOKETHOM
cuctembl Poccuiickoit ®@enepannu, B OTHONIEHUH KOTOPBIX IMPOBE/ICHA HE3aBUCUMAsl OLICHKA
KadecTBa:

a) MoKa3aTeslb OLIEHKM KadyecTBa IO OpraHu3allyd COLMAlIbHON cdephl, B OTHOIICHUU
KOTOPOi1 MpoBe/ieHa He3aBUCHUMasl OlIEHKa KaueCTBa PacCUUThIBAeTCs Mo popmyIie:

Sn=Y K™/5, (6)
riae:

Sn — TOKa3aTeNk OIEHKH KauecTBa N-0il OpraHu3aluy;

K™ — cpenHeB3BelieHHas CyMMa IOKa3aTeled, XapaKTepU3YIOMIMX M-bIii KPUTEPHiA
OIIEHKH Ka4eCTBA B N—Oi OpraHu3aluu’, paccuuThIBaeMas mo hopMysiam:

KL=(0,3 XTI gy + 0,3 XTI guer + 0,4 TIMOTP )
K2h=(0,3 X" cony.yen + 0,4XT ganz + 0,3 XTI 0y,)
KCi=(0,3XTT™ P oy + 0,4XTI™ M pocr + 0,3 TIMOy )
K4n:(0’4XHH-H6pB.KOHT - + O,4XHn-OKaS'yCHyFy;L + O’2XHH-BC)KH.HHCTYH)
K2n=(0,3 X pexom + 0,2XII0PT¥e1 4 0, 5xT1",),

Mgy .. Iy — mokaszaTenu OLEHKH Ka4yeCcTBa, XapaKTEPU3YIOIIHE OOIIUEe KPUTCPHU
OIICHKH KauecTBa B N-0i OpraHu3alyu, pacCUuTaHHbIe 10 (opMyiaM, MPUBEIECHHBIM B IyHKTax 4
- 8 Enunoro nopsijaka.

0) mokazareib OLEHKU KayecTBa 10 OTpaciii cColuanbHOU cdepbl B cyobekre Poccuiickoit
@denepalii pacCUUTHIBACTCS MO POpMyIIe:

gou :Zsoun /N (7)
rie:

S% — moka3zaTesib OICHKH Ka4eCTBa 110 O-i OTPACIU COIMATIbHON Chephl B U-M CYOBEKTE
Poccuniickoit @enepanuu;

S%n — mokaszaresb OIEHKM KadecTBa MO N-Oi OpraHU3alld O-d OTPACId COIMATbHON
cdepsl B u-M cyobekTe Poccuiickoit denepanuu;

N — KOJMYECTBO OpraHM3alldii, B OTHONICHUH KOTOPBHIX MPOBOIMIACH HE3aBUCHUMAas
OIICHKA Ka4eCTBa B 0-i OTpaciu COIMalIbHOM ceprl B u-M cyonbekre Poccuiickoit deneparuu.

HOs1Opst 2011 1. Ne 323-@3 «OO0 ocHOBax OXpaHBI 3M0pOBbs rpaxnaH B Poccuiickoit @emepannmy (Cobpanme
3akoHomatenbcTBa Poccuiickoit @eneparmm, 2011, Ne 48, ct. 6724; 2014, Ne 30, cr. 4257; 2017, Ne 50, cT. 7563),
cratbeit 95.2 @emepampHOro 3akoHa ot 29 nekabpst 2012 r.  Ne 273-®3 «O6 obpazoBanmu B Poccuiickoit
Oenepamm» (Cobpanue 3akoHomaTenscTBa Poccntickoit deneparmu, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257,
2017, Ne 50, ct. 7563), cratbeit 23.1 ®enepanpHoro 3akoHa ot 28 nmexadps 2013 r. Ne 442-03 «O06 ocHOBax
colMaNbHOr0 O0CTyKuBaHUS TpaxknaH B Poccuiickort @enepammm» (CobOpaHne 3akoHOmaTenbcTBa Poccuiickoit
Oeneparm, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563).
7 Jlns opranusanuii KyIbTypbl, OCYIIECTBIISIONIMX CO3/aHKe, UCTIONHEHHE, TIOKA3 U HHTEPIIPETALMIO TIPOU3BENCHUN
JUTEPaTyphl ¥ NCKYCCTBA, 3HAYEHHE KPUTEPUEB, MO KOTOPHIM OIEHKA HE MPOM3BOANTCS, PACCUUTHIBAETCS MO N-0H
OpraHW3aIMK Ha OCHOBE U3MEPAEMBIX KpuTepues 110 popmyie: K245, =(KY, + K3,)/2.
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B) MOKa3aTejlb OICHKM KadecTBa IO OTPacid CONUaNbHOU cdepbl 1o Poccuiickoit
denepanyy pacCYUTHIBACTCA 10 hopMmyie:
S°=yS™/V, (8)
rae
S°— mokasarelb OIEHKH KauecTBa IS O-i OTpaci B 1esioM 1o Poccuiickoii Meeparium;

V — konmdectBO cyOwnekToB Poccuiickoii denepanuu, B KOTOPBIX IMPOBOIMIACH
He3aBHCHMasl OLIEHKa KayecTBa B 0-i OTpaciu.
T') TOKa3aTelb OLIEHKHU KauecTBa Mo cyobekTy Poccutickoii deneparuu B 11e510M (1oKa3aTelb
JUIsl OLEHKH S(PPEKTUBHOCTH [JEATEIBHOCTH OPraHOB MCIIOTHUTEIBHOW BIIACTH CYOBEKTOB
Poccuiickoit ®@enepaunu — «pe3yiabTaTbl HE3aBUCHMOM OLICHKHM KayecTBa OKa3aHUs YCIYyT
OpraHM3alUAMH COIMANBHOM cdepbi» &) paccunTiBaeTCs 110 GopMmyIte:
SU=Y'S™/Qu, 9)
rjae:
S" — mokasareins OIEHKH KauecTBa B U-oM cyobekTe Poccuiickoit deneparium;
S% — mokasaTesb OIEHKH Ka4eCTBa 0 O-i OTPACIIN COIMAIBHOM chephl B U-M CyOBEKTE
Poccuiickoit denepanuy;
Qu — KoTMYeCcTBO OTpacieit corMaIbHOM chepbl, B KOTOPHIX B U-OM cyOBekTe Poccuiickoit
®denepanyy NpoOBOIUIACH HE3aBUCUMAs OIIEHKA KaueCTBa.
1) TIOKa3aTelb OLIEHKU KayecTBa B 1esioM 1o Poccuiickoit deneparniuu pacCUUTHIBACTCS 110
dbopmyme:
S'=YSY/R, (10)
riae
S'—mokasarenb OleHKH KadecTBa B 1ejoM 110 Poccuiickoit deneparum;
R — xommuecTBo cyonpekToB Poccuiickoit deneparum.
€) MoKa3aTeNb OIEHKH KaueCcTBa 10 MyHHIIUTIIAIFHOMY 00pa30BaHHIO (TOPOJICKOMY OKPYTY
Y MyHUIIUTAIHOMY paiioHy - B LI€JIOM [10 MyHHUIIMIIAIbHOMY 00pa30BaHHI0, a TAKXKe M0 OTpacisaM
cormanbHOU ceprl) (MmokazaTesb s ONEHKH 3P(HEKTHBHOCTH IEATEILHOCTH OPraHOB MECTHOTO
CaMOYMpaBIECHUS —  «pe3yjibTaTbl HE3aBHCHUMOM  OLIGHKH  KauecTBa  MYHULHUIAIbHBIX
opranu3anuii B cdepax KyJIbTypbl, OXpaHbl 3J0pPOBbs, OOpa30BaHHUS U COLHAIBLHOTO
o0CIyKMBaHUS M HMHBIX OpraHu3aluii, pacHoJIOKEHHBIX Ha TEPPUTOPUAX COOTBETCTBYIOIIMX
MYHHUIIMIIAIBHBIX OOpa30BaHMM M OKa3bIBAIOLIUMX  YCIYrdM YyKa3aHHbIX cdepax 3a cuer
OIOMKETHBIX ~ ACCUTHOBAHUM OMOKETOB MYyHULMIANBLHBIX 00pa3oBaHuiin®) paccunmThIBaeTCS
aQHAJIOTMYHO TOPSAKY, MPEeIyCMOTPEHHOMY JUIsl pacueTa IMoKa3aTelis OLEHKHM KauecTBa IO
cyowrekty Poccuiickoit @enepamuu (B menom o cyowrekty Poccuiickoii deneparuu, a Takxke 10
oTpacisiM coluanbHOU cepsl B cyobekte Poccuiickoii denepaiun) B MOAMYHKTAX «O» U «T»
HacTosero nynkra Exunoro nopsiaka.

8 IMynkr 24 Tlepeuns mokasaTeneii i oLeHKH 3QPEKTUBHOCTU NEATENLHOCTH OPraHOB HCIOJHUTEILHOM BaCTU
cyonekToB Poccuiickoit @eneparn, yrBepxkaeHHoro Yka3zoM Ilpesunenta Poccuiickoit @eneparnuu ot 14 HOSOps
2017 r. Ne 548 «O0 onrerke 3(pPpeKTUBHOCTH ACATEIIFHOCTH OPTAaHOB HCITOTHUTENBHOM BIIACTH cyOBeKTOB Poccuiickoi
Oeneparmm» (Cobpanne 3akoHOmaTenscTBa Poccuiickoit @eneparum, 2018, Ne 20, cr. 2821).
® Va3 Tlpesunenta Poccuiickoii ®emeparmu or 28 anpens 2008 r. Ne 607 «O6 onenke 3pQPeKTHBHOCTH
JIEATENTHOCTH OPTaHOB MECTHOTO CaMOYIPABJIEHHS TOPOJICKHX OKPYrOB M MYHHIMITAIBHBIX PAaiOHOB» (C ydeToM
n3MeHeHwus1, BHeceHHOro Yka3zoM [Ipesnnenta Poccuiickoit @enepannu ot 9 mast 2018 r. Ne 212, BcTynaronwM B CHITY
¢ 1 saBaps 2019 r.) (Cobpanue 3axoHomatenbeTBa Pocentickoit @eneparmm, 2008, Ne 18, ct. 2003; 2010, Ne 20,  cr.
2432;2012, Ne 43, cr. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, ct. 2821).
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INPUJIOKEHME 2
AHKeTa VISl OIIpoca Mmojy4areseH ycJayr 0 KayecTBe yCJI0BHI OKa3aHHUs yCayr

OPraHM3alUsAMHU KYJIbTYPbI

YBaxkaemslil yuactHuk onpoca! OOO «TBepckoit HICMM» npoBoaut
UCCJIEJOBAHUE B LIEJISIX BBISIBICHUS MHEHUS IPaXkJ1aH O KAYECTBE YCIOBUI
OKa3aHUs yCIYr OpraHU3alusIMU KyJabTypbl. OTIpOC MPOBOAUTCS aHOHUMHO.

Ha3Banue HaceneHHOro myHKTa
[lonHoe Ha3BaHME OpraHU3alUN KYJIbTYpbI

Nuctpykuusi: O6BeauTe Kpy>XKKOM MOAXOSAIINN BapUaHT OTBETA.

1. [Ipu mocemenun opranuzanuu oopamaiuck a1 Bel k nuHpopmMaluu o ee
NESATeIbHOCTH, Pa3MEIICHHOW Ha WH(OPMAIMOHHBIX CTEHJIaX B IOMENIEHUSX
opranu3aiuu?

1. Ja 0. Her (mepexon k Bompocy 3)
2. YnoBiaeTBopeHbl JiM BBl OTKPBITOCTHIO, TOJMHOTOW M JOCTYIMHOCTHIO
uH(OpMaIMK O ACATEILHOCTH OpPraHU3aIuU, Pa3MEIICHHOW Ha WH()OPMAIIMOHHBIX
CTEHJaX B IOMEUIEHUH OpPTaHU3aLu?

1. Ja 0. Her
3. [Nonb3oBasiuch 1 Bbl opUIIMAIBHBIM CAaUTOM OpraHU3AIMH, YTOOBI MOIYUYHUTh
UH(GOPMAIIHIO O €€ IeATeIbHOCTU?

1. Ta 0. Her (mepexon k Borpocy 5)
4, YnoBiaeTBopeHbl JM BBl OTKPBITOCTBIO, MOJTHOTOW M JOCTYIHOCTBIO
uHbOpMAIIMK O JEATEILHOCTH OpraHU3alllud, pa3MEIIeHHOW Ha ee O(HIHalIbHOM
caiite B M”H(POPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn "NHTepHer"?

1. 1a 0. Her
5. YnoBneTBopeHbl 1 Bbl KOM(pOPTHOCTHIO YCIOBHI MPEAOCTaBICHUS YCIYT B
opraHu3anuy (Hammure KoMGOPTHOM 30HBI OTHABIXa (OKUIAHUWA), HAJUIUE H
MOHSATHOCTh HABUTAllUM B TOMEIICHUM OpPraHU3alli{;, HAJIW4Yue U JOCTYHNHOCTb
MUTHEBOU BOJbI B MOMEIICHUU OPraHU3alNU; HAIMYKUE U JOCTYITHOCTh CAHUTAPHO-
TUTUEHUYECKUX TMOMELIEHUN B OpraHU3alluy; YAOBJIETBOPUTEIHHOE CAHUTAPHOE
COCTOSIHUE MOMEUIEHUN OpraHu3ally; TPAHCHOPTHAS JIOCTYNHOCTh OpraHU3alUuH
(Hamuume OOIIECTBEHHOTO TPAHCIOPTA, IMAPKOBKH); JOCTYIMHOCTh 3alMCH Ha
noyiyueHne ycuyru (mo TenedoHy, Ha O(HUIMATIBHOM caidTe OpraHu3ali,
nocpeAcTBOM ENMHOrO moprajia rocyJJapCTBEHHBIX M MyHULIMNANbHBIX YCIYT, IPU
JUYHOM TIOCEIICHUU Yy COTPYAHUKA OpraHU3alliu) U IpoYue yciaoBus)?

1. Ja 0. Her
6. Mmeere mu Bwel (wim nuio, mpencTaBUTENIeM KOTOporo Bbl sBiseTech)
YCTAaHOBJICHHYIO TPYIIY UHBAJIUIHOCTU?

1. JIa 0. Her (mepexon k Bompocy 8)
7. Y 10oBiEeTBOPEHBI I BBl TOCTYITHOCTHIO MPEIOCTABICHHUS YCIYT 1JI1 MHBAJIUIOB B
opraHu3zamnuu?
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1. Ja 0. Her
8. YnosnerBopeHsl Jin Bbl 100pokeNnaTeTbHOCTHIO U BEXKIUBOCTHIO paOOTHUKOB
OpraHu3anuy, OOCCIEYNBAIONINX TIEPBUYHBIA KOHTAKT C TIOCETUTCISIMUA M|
nH(popMHUpoBaHUE 00 yCIayrax Npu HEMOCPEACTBEHHOM OOpaIlleHUH B OPTaHU3aIUI0
(paGOTHHUKHU pPEeTUCTPaTypPhI, CIPABOYHOM, TPUEMHOTO OTIEICHUS, KACChI, M MPOYHE
PabOTHUKH )

1. Ja 0. Her
9. YnoBnerBopeHsl 1 Bbl 100poxkenaTeIbHOCTBIO U BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3aIuy, O0O0ECIEeYNBAIONIMX HEMOCPECTBEHHOE OKa3aHue YCIyrd MpH
oOpamieHMM B Opra"u3anuioo  (IpenojaaBaTelid, TPEHEPhl, HHCTPYKTOPHI,
OuOIMOTEeKapH, SIKCKYPCOBOIBI M POYUE PAOOTHUKH )

1. Ja 0. Her
10. Ilonp3oBasiuch 7nu Bbl  KakuMU-THOO JAUCTAHIIMOHHBIMU  CIIOCOOAMH
B3aMMOJICHCTBHS C OpraHU3alnMel (TenaedoH, IIEKTPOHHAs MOYTa, DJICKTPOHHBIH
cepBuc (hopMa i1 Mojauu JIEKTPOHHOTO OOpaleHus (3KaoObl, MPEII0KECHHS),
MOJIydeHUEe KOHCYIIBTAIlUH 110 OKa3bIBAEMBIM yCIIyram), pa3aen "'Hacto 3ajaBaeMblie
BOIIPOCHI", aHKETA JIJIs OIpoca TpaXkJiaH Ha CaiiTe U Mpovue)?

1. Ja 0. Her (mepexon k Bompocy 12)
11. YnoBiaeTtBopeHsl U BBl 100pOXKENaTENbHOCTHIO M BEXKIUBOCTHIO
paObOTHUKOB OpraHU3allMM, C KOTOPBHIMH B3aMMOJICHCTBOBAIM B JUCTAHIIMOHHOMN
dopme (110 TenedoHy, Mo AMEKTPOHHOM MOUTE, C TOMOIIBIO SJIEKTPOHHBIX CEPBUCOB
(nnms mojayM BJIEKTPOHHOTO oOpamieHus (KanoObl, NPEIIOKEHHUS), MOTy4YeHUs
KOHCYJIbTAIlMU TT0 OKa3bIBAEMBIM yCIIyTaM) U B MPOUYMX AUCTAHIIMOHHBIX (popmax)?

1. Ja 0. Her
12. T'oroBel 11 Bbl pexoMeHAOBAaTh AAHHYIO OpPraHU3AIMIO POJICTBEHHHKAM U
3HAKOMBIM (WJIM MOTJIM ObI BBl ee pekoMeH10BaTh, eciii Obl OblJIa BO3MOXKHOCTH
BBIOOpA OpPraHU3aINH)?

1. 1a 0. Her
13. VYnomnerBopeHsl 71U BBl OpraHu3aliMOHHBIMU YCIOBUSIMU MPEIOCTABICHUS
ycnyr  (rpadukoM  pabOThl  OpraHU3AIMU; CTPYKTYPHOTO  TOJpa3/eliCHus,
OTJEIBHBIX CHEIUATUCTOB, HAaBUTAIMEW BHYTPU OpraHu3anuu (HaJIU4He
nH(OPMAITMOHHBIX TAOIUYEK, yKa3aTesel, CHTHaJIbHBIX Tabso u mpoyee))?

1. da 0. Her
14. Y noBnetBopeHsl 11 Bbl B 11€710M YCIOBUSMH OKa3aHUS yCIYT B OpraHU3aLnu?

1. 1a 0. Her
15. Bamwm npemsioxkeHusi MO yJIYUIICHUIO YCIOBHIM OKa3aHUs YCIAYyT B JIaHHOU
OpraHu3aIlin:

16. Bamr nmon
1. Myxckou 2. XKenckuii
17. Bam Bo3pact (ykaxuTe, CKOJbKO BaM MoiHBIX J€T)

bnazooapum Bac 3a yuacmue 6 onpoce!
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INPUJIOKEHME 3
Yek-JIMCT IKCIEPTHOM OLEHKH OPTraHU3alUil KyJIbTYPBbI

1. Kaxkue U3 nepevyucJIeHHbIX MATEPUAJIOB O I€ATEJILHOCTH OPraHU3alMU
KYJbTYPbl, PAa3MeleHbI HA 001IeT0CTYNHbIX MHPOPMAIMOHHBIX CTEH/IAX
B noMenieHuu Bamei opranmsanmun?

. IlonHOE M COKpallleHHOE€ HAaMMEHOBAaHWE OPraHU3ALMHU KYJIbTYPbI, MOUYTOBBII
aZipec, KOHTAaKTHBIC TeJe(OHBI U aapeca AIEKTPOHHOM MOUTHI

. MecTo Haxo/IeHUsI OpraHu3alliu KyJIbTYphl U ee GuinanoB (Ipy HAJTHUYHH )

. JlaTa co3nanusi OpraHu3aiy KyJbTYphl, CBEJACHUS 00 yUpeaurene/yupeIuTensX,
KOHTaKTHbIE  TeleOHBbI, aapec caiTa, aapeca dJIECKTPOHHOM  MOYTHI
yupeauTens/yapeauTenei

. CTpyKkTypa U OopraHbl ympaBi€HUS OpPTraHHW3allUd KYJIbTYpbl, (haMuiInu, UMEHa,
OTYECTBA M JOJDKHOCTM PYKOBOJWTEJICH OpraHu3allid  KyJbTypbl, €€
CTPYKTYPHBIX TOApa3feiacHuid u ¢GuiuanoB (MpU UX HAIMYUH), KOHTAKTHHIC
TenedOoHbI, aipeca CAuTOB CTPYKTYPHBIX MOApa3AeieHUN (MpU HATMYUN), ajipeca
BJIEKTPOHHOM TMOYTHI

. Pexxum, rpadguk paGoThl OpraHU3aliK KyJIbTYpPhI

. Bupl ipeiocTaBisieMbIX YCIyT OpraHu3auend KyJabTypbl

. Ilepedennr oka3pIBa€MbIX IIATHBIX yCIYT (MIpU HaIW4uuW)*; 1eHsl (Tapudsl) Ha

yciyrd (MpU HAJWYUU TUIATHBIX YCIYT), KOIMHUHM JOKYMEHTOB O TMOPSIKE

NpEJOCTaBICHU  yCJIyr 3a IUlaTy, HOPMATUBHBIX IPABOBBIX  aKTOB,

yCTaHABJIMBAIOMIUX 1IeHBI (Tapudbl) HA YCIyTH (MPU HATMYUHU IUIATHBIX yCIIyT)™*
Nudopmanmss o ImIaHUPYEMBIX MEPONPUITHAX (AaHOHCHI, a(UIIM, aKIUH),

HOBOCTH, COOBITHS

Komun nuueH3uii Ha  OCYIIECTBJICHHE  JIESATEIBHOCTh,  IOJJICKAIICH

JIMIICH3UPOBAHUI0O B COOTBETCTBHUM C 3aKOHOJATENbCTBOM  Poccuiickoit

deneparuu (IpU OCYIIECTBICHHH COOTBETCTBYIOIMMUX BUAOB ACATEILHOCTH )™

10. Pe3ynbraThl HE3aBUCUMOM OLIEHKU KauecTBa YCIOBUM OKa3aHUS YCIYT, IJIaHBI

2

1.

2
3
4

5.

[0 YJIYYIICHUIO KadecTBa pabOThl OpraHU3alMH KyJIbTypbl (IO YCTpaHEHHIO
HEJIOCTAaTKOB, BBISIBJIEHHBIX 110 UTOraM HE3aBUCHUMOW OLIEHKU KaueCcTBa)

1. Hanuuune kKoM(OPTHBIX YCJI0BUIA AJI51 IPEIOCTABICHUS YCJIYT:

Haure KoM(OPTHOM 30HBI OTIbIXA (0KUIAHUSA);

. HUJIMYKE U MTOHATHOCTh HABUTALIMU BHYTPHU OPTraHU3aLNY;

. IOCTYITHOCTb ITUTHEBOW BOJIBI,

. HAIMYUE U JIOCTYHNHOCTh CAHUTAPHO-TUTMEHUYECKUX TIOMEIIeHUN (YucToTa
NOMEUIEHUI, HaJTMYUe MbLIa, BOJbI, TYaJIETHOM OyMaru u mp.);

CaHUTApPHOE COCTOSTHHE TOMEIICHUN OPTaHU3alNH;

6.TpaHCIOpTHAS  JOCTYIHOCTh  (BO3MOXKHOCTH JIO€XaTh JIO OpraHU3aIuu

coluanbHO# chepbl Ha 00IIECTBEHHOM TPAHCIIOPTE, HAJIMYUE MTAPKOBKHU);
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7.

BO3MOXHOCTh OpOHUPOBAHHS YCIYTH / JOCTYIMHOCTHh 3alKCH Ha TOJyYEHUE
yciyru (o TenedoHy, ¢ ucnoiab3oBanueMm cetu «MHTepHeT» Ha oPuIUaIbHOM
caiiTe opraHu3alyu, Ipyu JUIHOM ITOCEIICHUN ).

3.1. Haiuyue B NOMCIICHUAAX OPraHM3allUM M Ha NpuUIeralmen K Hei

O b wNBE

TePPUTOPUM:

. 000pYZIOBaHHBIX BXOJHBIX IPYIII MaHycaMu (IObEMHBIMH TUIaT(GopMamMu);

. BBIIGJICHHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIHU/IOB;

. JaNTUPOBAHHBIX JTU(PTOB, MOPYUHEH, pACITUPEHHBIX IBEPHBIX IPOEMOB;

. CMEHHBIX KpeCcel-KOJISICOK;

. CTIeMaJIbHO OOOPYJOBaHHBIX CAHUTAPHO-TUTMEHWYECKUX TOMEUICHUH B

OpraHu3aluu.

3.2. Hainuue B OpPraHM3aluM COLHUAJIBHOH c(epbl YCJOBUI JOCTYIHOCTH,

1.

NMO3BOJISIIOIINX HHBAJIUAAM MOJYYATh YCJIYTH HAPaBHe ¢ IPYrUMHU:
nyOaupoBaHUE NJIi MHBAJIMUIOB MO CIYXY M 3PEHUIO 3BYKOBOW M 3pUTEIBHOMN
uHbOpMaIINH;

. IyOnupoBaHWe HaAMNKHCEH, 3HAKOB M WHOM TEKCTOBOM M Tpaduyueckon

uHbOpMAIIMK  3HAKaMHU, BBIMOJHEHHBIMU pelbeHO-TOYCHHBIM HIpUPTOM
bpains;

. BO3MOXXHOCTh TIPEJIOCTABJICHUSI UHBAIUIAAM IO CIYyXY (CIyXy U 3PEHUI0) YCIyT

cypAornepeBourKa (TU(IOCYPIONEPEBOIUNKA);

. HAJINYHC aHLTepHaTHBHOﬁ BCPCHUU O(bI/IHI/IaJ'IBHOI‘O camTa opraHui3anuu B CCTHU

«I/IHTGPHGT» IJIA THBAJIMIOB 110 3pCHUTO,

. IOMOIIb, OKa3bIBacMasi pa6OTHI/IKaMI/I opraHu3anuu, nmpomeamnumMu

HeoOXxoauMoe oOydeHne (MHCTPYKTHpPOBaHHUE) (BO3MOXKHOCTH COIMPOBOXKICHUS
pabOTHUKAMM OpraHU3AIUH);

. HAJIMYHUC BO3MOKHOCTH IIPCIOCTABICHUSA YCIIYTU B JUCTAHIIUOHHOM PCIKUMC HIIN

Ha JIOMY.
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INPUJIOKEHUE 4

bB/1aHK KOHTEHT-aHAIHU3a CAliTOB OPraHM3aLUil KYJIbTYPbI

Kpurepnii HaumenoBanue IlapaMeTpsbl moKa3aTesisi OEHKHU
noKa3areJis
1. TlostHOE M COKpaleHHOE HANMEHOBAHUE OPraHU3aIuN
KYJIbTYpPBI, TIOYTOBBIN aapec, KOHTAKTHbIE Tele(OHBI U
azpeca IEKTPOHHOU MOYTHI
2. MecTo HaxXOXICHHS OpPraHHM3alUU KYJIbTYpPHl U €€
¢bunnanos (Ipy HAJTMYNN)
3. Jlata co3gaHusi OpraHu3aluy KyJabTypbl, CBEIEHUS 00
yupeauTene/yapeInTeNsaX, KOHTAaKTHbIE  Telle()OHBI,
ajapec  caiira, ajmpeca  DJEKTPOHHOH  IMOYTHI
yapeauTest/ yapeauTenei
4. VYupenutenbHble JOKYMEHTHl (KOMHUS  ycTaBa
OpraHu3aIuu KYJIBTYPHI, CBUJICTEIIECTBO 0
TOCYJapCTBEHHOHN PEruCTPALiH, PEIICHHS YIPETUTEIS O
CO3/IaHUM OpraHW3aluu KyJIbTYPHl M HAa3HAYCHHH €€
PYKOBOAWTENSA,  TOJOXKEHUss o  ¢(wmanax u
COOTBETCTBHE MIPEACTABUTEIHCTBAX (MPU HAJTMIHH ))
nH(pOpMaIIUH O 5. CrpykTypa ¥ OpraHbl YOpPaBJICHHS OpraHu3aluu
JeATENBHOCTH KyJIbTypbl; (aMWINKM, UMEHA, OTYECTBA U JOJDKHOCTH
OpraHu3anun pykoBOAUTENEH OpraHu3aiuu KYJIBTYpHI, ee
(yupexaeHus), CTPYKTYPHBIX THOJpasfeleHui M (QuananoB (Ipu HX
pa3MeIleHHON Ha | HAJIM4WHM), KOHTAKTHbIE Tene(OoHBl, ajapeca CaiToB
001IeTOCTYITHBIX CTPYKTYPHBIX TOApa3AeiieHuid (MpU HaJIU4HUH), aapeca
HHGOPMAIIMOHHBIX | DJIEKTPOHHOM IOYTEHI

pecypcax, ee
COJICPKAHUIO U
nopsaky (hopme)
pa3meleHus,
YCTaHOBJICHHBIM
HOPMAaTHUBHBIMH
NPaBOBBIMU aKTaMH

6. Pexxum, rpaduk paboTel opraHnu3anuu KyjabTyphl

7. Buapl mpenocTaBiseMbIX YCIYyT OpraHu3anuen
KYJIbTYpbI

8. IlepeveHb OKa3bIBaEMBIX IUIATHBIX YcIyr (Tpu
Han4uK )*; 1meHsl (Tapudbl) Ha yCIyrd (IpU HATMYUHA
IUIATHBIX ~ YCJIYT), KONHMH JIOKyMEHTOB O TOPSIKE
NpPEJOCTABJIICHUS] yCIyr 3a IUIaTy, HOPMAaTHUBHBIX
NPaBOBBIX aKTOB, YCTAHABJIMBAIOIINX [IEHBI (TapudbI) HA
ycnyru (Ipy HAIMYUY TUIATHBIX yeuyr)™®

9. MartepuanbHO-TEXHUYECKOE obecrnieueHue
PEIOCTABJICHUS YCIYT
10. Komus  mnnana (hMHAHCOBO-X035HCTBEHHOM

JeSITeIbHOCTH OPraHU3alUK KyJIbTYpbl, YTBEPKIEHHOTO
B YCTaHOBJIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoit
Qeneparun  nopsake, WIM  OIOPKETHOH — CMETHI
(uadopmarus 06 o0beMe MPeIOCTABISIEMBIX YCIYT)

11. Undopmanuss o TIIaHUPYEMBIX MEPONPUITHIX
(aHOHCHI, aUIIH, aKIIUK), HOBOCTH, COOBITHS

12. Konuu nuneH3uil Ha OCYIIECTBIEHUE JESTEIbHOCTD,
NOJUIeKAIEH JIMUEH3UPOBAHUID B COOTBETCTBUU C
3akoHoaTenbcTBOM  Poccuiickoit  ®Depepauuu  (mpu
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OCYILECTBIICHUH
JeSITEILHOCTH ) ™

COOTBCTCTBYIOLIUX BHUI0B

13. Pe3ynbTaThl HE3aBUCUMOM OLIEHKH KayecTBa yCIOBUI
OKa3aHHs yCIOyr, IUIAHBl MO YIY4YIIEHUIO KadecTBa
paboThl OpraHu3aluu KyJabTypbl (IO yCTpaHEHHIO
HEIOCTAaTKOB, BBISABICHHBIX II0 WTOTaM HE3aBHCUMOU
OIICHKHU KaueCcTBa)

1.2.

Hannune na
O(UITMAITEHOM CaliTe
OpraHu3aluu
(yupexnaenus)
nHpopmaluu o
JUCTAHIIMOHHBIX
croco6ax oOpaTHOI
CBSI3U U
B3aNMOJICHCTBHS C
MOJTy4aTeNIIMU
yCIyT U UX
(yHKIIMOHUpPOBaHUE

1) aboHeHTCKOTO HOMEpa TenedoHa,

2) agpec 3JIEKTPOHHOMN MOYTHI;

3) 9JEKTPOHHBIX CEPBUCOB (7151 TOAAYN FIEKTPOHHOTO
oOpartenus (kaJIoObl, TPEIIIOKECHUS ), TTOTYyUEHUS
KOHCYJIbTAIIMM 110 OKa3bIBAEMbIM YCIYTaM M UHBIX);

4) paznena odpuinmansHOro caita «dacto 3amaBaembie
BOTIPOCHI;

5) TEeXHUYECKOW BO3MOYKHOCTH BBIPAKCHUS
MOJIy4aTesIeM YCIyT MHEHUS O KaueCTBE YCIOBHM
OKa3zaHUsl yCIyr OpraHu3alueii CoruaiabHon chepsl
(Ha.]'H/I‘H/Ie AHKCETHI JJI OIMpoca rpaXjaaH ujin
TUIEPCCHUIKM Ha Hee);

6) MHOTO TUCTAHIIMOHHOTO CTI0CO0a B3aUMOICHCTBHUS.
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IHPUJIOKEHUE 5

Yek-JIHUCT NPOBEPKU

OpraHu3anuii KyJbTYpPbl, Pa3MeIIAIIIUXCHA B 00beKTaxX KyJIbTYPHOr0 HacJieusi, BKJIIOYEHHbIX B eIMHbII roCy/1apCTBeHHBbIH peecTp 00bEeKTOB
KYJbTYPHOI'0 HacJleusl (IaMATHUKOB UCTOPUH U KYJIbTYpbl) Hapo10B Poccuiickoit denepanyu, onpeaeneHue napaMeTpoB MoKa3areis OLEHKN KayecTBa,
oAJIeKaIUX OLIEHKE (YCIOBUM AOCTYIHOCTH), OCYHIECTBIISIETCS € y4eToM npukaza MunkynbTypsl Poccuu ot 20 HostOpst 2015 r. Ne 2834

DopMyNIHpOBKa IMAPAMETPOB MOKA3ATENS OLEHKU
Ka4ecTBa, MOJIEKAIINX OLEHKE B COOTBETCTBUU
¢ mpuka3oM MuHKynbTYypbl Poccun ot 27
ampenst 2018 r. Ne 599

Onucanue napaMeTpoB MOKa3aTeNs OLEHKU KauecTBa, MOIEKaIIuX OLEHKE, B COOTBETCTBUU C
nprka3zoM MuskynbTypsl Poccun ot 20 HosOpst 2015 1. Ne 2834

Onucanue MapaMeTpoOB MMOKA3aTECIIA OLICHKU Ka4eCTBa

Yxkaxurte
HaJTH4YHe
WIH
OTCYTCTB
ue
yCJI0BUI
Ja/uer

3.1.1. Haru4yne B MoMeleHUSIX OPraHu3aluy CONMAILHOMN cepsl M HA MpUJIeraiomlei K Heil TEpPUTOPHU:

1) oOopynoBaHHBIX BXOAHBIX Py
naHaycamu (IoXbeMHBIMH IIaT(HOpMaMH)

1) OG6opynoBanue BXoJa B 3AaHNe - 00beKT KYJIbTYPHOI0 HacJeAus WJIM HA ero TeppUTOPHIO:

- 000pyIOBaHME BXOAA POBHOM TUIOMIAIKON HEMOCPEIACTBEHHO TEpe]] BXOTHOW JBEPBIO, IS 00CCTICUCHUS
€ro JIOCTYITHOCTH IS UHBAJIMIOB HA KpecIaxX-KoJsICcKax;

- PacIONOKEHIE BXOAHON MBEPH B COUCTAHUH C HAIIPABICHUEM ITYTH TTOIX0/1A;

- 000pyI0BaHNE BBIXO/IA CO CIEITUATBHBIX MTAPKOBOUYHBIX MECT OOPIIOPHBIMHE ITaHyCaMH, PACTIONOKCHHBIMH
B HEITOCPEICTBEHHOMN OJM30CTH OT HUX;

- WCIIONB30BaHUE BH3YaJIbHO OTJIMYAIOMIETOCS IIBETa MOBEPXHOCTH TAHAyca OT I[BETa TOPH3OHTAIBHOM
TIJIOMIA K
- MPOYHOE 3aKperIeHNe MPOTHBOCKOIB3AIICH MTOBEPXHOCTH MAHYCOB

- obecriedeHrEe BO3MOKHOCTH BXOJa M BBIXOJa M3 0o0BbeKTa KyJIbTYpHOI'O HacCJ€aus, B TOM 4YUCIE C
HCITOJIB30BAHUEM CIICHHMAJIBHBIX ITOABEMHBIX YCTpOﬁCTB
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2) BblJIeJIEHHBIX CTOSIHOK JIJISI
ABTOTPAHCHOPTHLIX CPEICTB HHBAJIU/I0B

2) Opranuzanusi pasMeleHus ClenraJIbHbBIX MeCT JJIsl TPAHCIIOPTA HHBAJTU/IOB:

- pa3MelleHre CeUaIbHBIX MTAPKOBOYHBIX MECT PSIIOM JIPYT C APYTOM M 0003HAUCHHE UX MECTOHAX 0K ICHHSI
yKa3aTelleM, PacIoloKEHHBIM PAJIOM C TJIaBHBIM BXOAOM B 37aHUE;

- o0Oo3HaueHHWEe CIEeUUANbHBIX MapKOBOYHBIX MECT Ha3eMHOM pa3METKOH ¢ 00O3HaueHHEeM Kak Ha
MOBEPXHOCTH MAapPKOBKH, TaK U C TOMOIIBIO BEPTUKAJILHOTO 3HAKA;

- CO3JJaHHUEC CHCTCMbI praBHeHI/Iﬂ/HaﬁHIOI[CHI/Iﬂ, YTOOBI BBIJACJIICHHBIC CIICHHUAJIbHBIC MMApPKOBOYHBIC MECTA
UCIOJIH30BAIUCH TOJIBKO MHBAINIAMH;

- pacnojoKeHHe CIelMAIbHBIX MTAPKOBOYHBIX MECT KaK MOXKHO OJIMKE K BXOJY B COOPY)KEHHUE

3) atanTMPOBAaHHBIX JU(PTOB, MOPYUHeEii,
paclIMpPeHHbIX IBEPHBIX MPOEMOB

3) Opranu3anus myTeii IBUKeHHs HA 00beKTe KyJIbTYPHOI0 HacJIeaus
- obecrieyeHne OTJIMYUS 110 I[BETY U SIPKOCTH MPEAOXPAHUTETHHON OKOBKM Ka)/0M CTYNEHH JIECTHHI[ OT
MIPUMBIKAIOIIEH K Hell cTyneHu U obecredeHne NPOTUBOCKOIIB3AIINX CBOMCTB CTyIEeHeH

- yCTpOﬁCTBO BXOOHOI'O BECTHOIOMIS C YUETOM MPEAOCTABIICHUSA MHBAJINAY B KPECIC-KOIACKE BO3MOKHOCTU
€€ UCITIOJIb30BaHUA

- obecrieueHue AJIbTCPHATHUBHOI'O crocoba MPEOJ0JICHUA NTEpECIiajia BBICOT C IMTOMOIIBIO CTyneHeI\/'I;

4) cMEHHBIX Kpece-KOoJsICOK

5) cnmeumnasbHO 00OpPYIOBAHHBIX CAHUTAPHO-
TUTHEHUYeCKUX MOoMellleHHii B OpraHu3anuu
COLMAJILHOI chepbl

[lonHoe Ha3BaHUE opraHu3annun

JIOJKHOCTD

( )

Iloonucw, neuamo pacuughposrka noonucu
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